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Merge Document Must Contain One Merge Field

WinSales Version: 5.0

Revision Date: 3/28/03

Support Document: sup224

Problem: When merging from WINSALES to a Word document (.DOC) or an .HTML or .HTM file you must have at least one merge field in the document for WINSALES to process and send or merge the document or email.

Solution: To insert a merge field in a Word document follow the instructions with www.winsales.com/support/sup160.doc. 

When inserting merge fields to .HTML or .HTM documents if you are unclear on how to do that in .HTML  code then save a Word document as an .HTML and open and view the source text so you can copy and paste the merge feild HTML code that Word created into your HTML document. Remember you can also HIDE merge fields so the user doesn’t see the value, though you may want to include the date, or customize the email using merge fields.
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