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User Running Report Database Utility With SQL Server 

Database Must Be System Administrator In SQL Server 

To Have Permission To Remove and Add Tables/Views
WinSales Version: 5.0

Revision Date: 3/27/03

Support Document: sup221
Problem: When I run the Report Database Utility on a WINSALES SQL Server database I get a message that the program has completed, but when I look in SQL SERVER I do not have all the WSRPT_ tables as I expect.
Solution: The issue here is the user runnning the Report Database Utility on a SQL Server database must be a user that is linked to a SQL Server LOG IN who is set with the role in SQL Server of SYSTEM ADMINISTRATOR. Since the Report Database Utility program deletes and creates tables and views in SQL Server that role is required. If a user runs the program who is not a a SA user the log file that is created in the application directory (txtAccessPath_Report.log) will contain errors similar to the below on permissions when the program attempts to create tables.
Generate Execution Failed for 'EXEC make_wsrpt': User does not have permission to perform this operation on table 'wsrpt_cust_X_Phones'.
To solve this problem in SQL Server Enterprise Manager go to the SECURITY folder and select LOG IN and double click the LOG IN you are attempting to run the Report Database Utility under. On the SQL Server Login Properties window select the SERVER ROLES tab and check on the role of SYSTEM ADMINISTRATOR.

WARNING: Users who are designated as a role of SYSTEM ADMINISTRATOR have complete access to the SQL Server to make any modification. Grant that permission to users wisely.
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