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Exporting Information From WINSALES To A File

WinSales Version: 3.2/4.x/5.0

Revision Date: 3/20/03

Support Document: sup220

Problem: How can I export information from my database to a file?

Solution: You can export information from any WINSALES table to a CSV (comma seperated value) file that can be opened in Microsoft Excell (and most other applications of this type). 

To export information (in this example we will simply export contact information) from your database:

1. Open WINSALES as a user with in a Security Group with the ability to create new exports.

2. Select WORKBENCH (F4) from the VIEW menu.
3. Click the + next to EXPORT and select NEW EXPORT from the top of the list.
4. Click on the CRITERIA tab at the top of the WORKBENCH window.
5. Select the Activity/Table to export data from the Make A Choice list (CONTACT in this case) and the fields on the CONTACT window are displayed.
6. In this example we are exporting ALL contacts so there will be no criteria, but any field criteria combination can be added to find a specific group of records.
7. If you wish the records in the file to be sorted click on the SORT ORDER tab and double click the field(s) you wish to sort by. In the example below no SORT ORDER was selected as we will manipulate the data as desired once we open the file in Excell.
8. Click on the FIELDS tab and double click each of the fields you wish to have in the export file. The INCLUDE FIELDS list on the SELECTION side of the WORKBENCH will display the fields you select.
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With the criteria, sort order, and fields selected we now go to the OPTIONS tab and complete the export definition before clicking RESULTS to run the export.
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On the OPTIONS tab the FIELD and RECORD SEPERATOR default as does QUOTES AROUND STRINGS. This is the default format of a CSV file.
The check box OPTIONS then can be modified for each export based on the information you want.
You have the following OPTIONS in defining an export :

INCLUDE HEADINGS - the first record in the file will be the WINSALES field column heading – highly recommended !.

APPLY DISPLAY MASKS - the exported data from numeric fields and other data types with masks will be masked appropriattly, if not selected you will get the value only.

MULTIPLE RESPONSES – includes all multiple response values linked to the record. The format of this is the full record has a first column value of C, and if there are multiple responses the responses are listed after the main record in seperate records with the first column value R and then the values.

INCLUDE NOTES – select this option and the note linked to the record in WINSALES will be exported as a column of data linked to each record. For more information on exporting notes seee www.winsales.com/support/sup200.doc.

OUTPUT FILENAME – file created by the export. The default is C:\Program Files\WinSales\wsexport.csv, change that path and file name as desired, or click BROWSE to navigate to the directory you wish to create the file and enter the file name.

SAVE the export by clicking the SAVE button in the lower right corner and entering the export name.

Click RESULTS to run the export and create the file. The % of records exported will be displayed as the export processes in the status area to the left of the date and time in WINSALES at the bottom of the screen.
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