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Configuring Lotus Notes With Your SMTP Server To 

Send Email From WINSALES
WinSales Version: 5.0

Revision Date: 3/13/03

Support Document: sup219
Problem: What do I need to do to my SMTP server configuration to allow WINSALES to send email through SMTP.
Solution: In WINSALES you have the option to send email from WINSALES and FULFILLMENT CENTER through OUTLOOK or using SMTP. This choice is controlled by the WINSALES User Setting on Word Processing called EmailPreference. When set to OUTLOOK the WINSALES program doesn’t need the other email settings on Word Processing. If working with the EmailPreference SMTP the email settings EmailProfile, EmailUserID and EmailPassword will need to be filled out as specified in: www.winsales.com/support/sup163.doc.
Working with SMTP to send email you have the option of an OPEN CONFIGURATION or a CLOSED CONFIGURATION.  Using an OPEN CONFIGURATION the WINSALES program should have no issue sending email. If you are seeing MESSAGE SENT in the lower left message area in WINSALES when testing and the email is not sent, you likely have SMTP server configuration issues.

With a CLOSED CONFIGURATION there are several modifications that must be made to allow the email send from WINSALES to be processed by the SMTP server.
In the INBOUND CONTROLS (under Router SMTP + Restrictions/Controls + SMTP INBOUND the option to, "Allow message from the following external internet address to be sent to external internet address" has to be set to the IP address of the server, or machine sending the email.
In the OUTBOUND CONTROLS the option to, "Allow message from the following notes address to be sent to external internet address" has to be set to "*<domain-name>".
Also in the OUTBOUND CONTROLS we have seen the option to, "Allow messages from the following external internet addresses to be sent to external internet addresses", not allow messages from WINSALES to be sent. The option was set to the *<domain-name> as well as a user specificed, these two items were removed to allow the msgs to go out from WINSALES.
For trouble shooting SMTP email setup the wsTestEmail.vbs has been created to allow users to run a script testing the OUTLOOK and SMTP email functions for the machine. See www.winsales.com/support/sup216.doc for more information on wsTestEmail.vbs.
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