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Using Activity Attribute User Settings To Customize The 

Activity Log Grid
WinSales Version: 5.0
Revision Date: 2/3/03

Support Document: sup209
Problem: Can I add columns to the Activity Log grid?
Solution: You cannot add new columns to the Activity Log grid, but each WINSALES activity has an Attribute setting that is created on the TUNING tab when the activity is created. This setting allows users to select one field on the activity to show up in the Activity Log in the REFERENCE column.
To set an Activity’s attribute log into WINSALES and select MODIFY + USER SETTINGS from the OPTIONS menu. On the TUNING tab look for the different activity names with attribute after the name (for example: CorrespondenceAttribute). Select the activity’s attribute setting and choose New Setting.  Click the down arrown next to New Setting and you will have a list of all the fields on the activity to select from. From the drop down list you choose the field you want to show up in the Activity Log in the Reference column for that activity type.  
An example of this would be setting the CorrespondenceAttribute to the Form Letter field so when looking in the Activity Log for all Correspondence activities would display the form letter linked to that activity. 
Since user settings are user specific these attribute settings could be different for each user in the database based on their preferences.
Note: It is not possible to include CONTACT fields in the Activity Log (like the phone number), we recommend using the Workbench to build a query for more detailed views of customer data. 
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