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Company Name Displayed Incorrectly As 
Workbench Mail Merge Field
WinSales Version: 3.2,4.x
Revision Date: 6/11/02
Support Document: sup156
Problem: When running a Workbench Mail Merge fields in the merge are not coming across properly and in the Mail Merge definition you can see that the field name COMPANY NAME is displayed where other fields should be listed.
Solution: In the Workbench Mail Merge the fields included in the merge are the fields in the WINSALES.HDR that is defined for the user in the Word Processing User Settings as the FormLetterHeader. This file should be attached to the Microsoft Word document that is being merged as the header file. After clicking RESULTS on the mail merge the FIELDS tab displays the field names in the WINSALES.HDR. If you are seeing the COMPANY NAME (or whatever the first merge field in the WINSALES.HDR is after the DATE field) displayed multiple times in the mail merge FIELDS then you have an inconsistency with the fields in the database and the WINSALES.HDR. For example in the below note the COMPANY NAME fields listed in the fields where there should be ENCLOSURE fields listed. 
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This is because the ENCLOSURE fields in the WINSALES.HDR have no space and the column heading of the field in WINSALES does not. In the below note each of the ENCLOSURE fields (Enclosure1 for example) have no space in the WINSALES.HDR, but in the Define A Field window below from the WinSales Administrator the column heading does have a space. Including the space in the column heading or removing the space in the WINSALES.HDR will solve the problem. 
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Remember the merge field in the Word document must match the same value so the merge field may need to be reinserted to documents to solve the problem.
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