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Invalid Property Array Error Starting WinSales

WinSales Version: 4.x/3.2

Revision Date: 4/16/02

Support Document: sup150

Problem: Starting WinSales on a machine and clicking OK on the Connect To Database window yeilds an Invalid Property Array error which closed WinSales.

Solution: The issue with the Invalid Property Array error when clicking OK at the Connect To Database window is caused by problems with the WINSALES.INI file. When you install WINSALES this file is put in the local WINDOWS directory. To solve the problem copy the WINSALES.INI from another machine where WinSales is working properly, or delete the WINSALES.INI file and reinstall WINSALES. Reinstalling WinSales will install a new WINSALES.INI and when WinSales is started at the CONNECT TO DATABASE window you will need to type in a new Database NAME and add a user and password and check the ADD NAME TO LIST box under the password, then navigate out and select the WSD file you are attempting to work with.
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