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Connect To Database Isn’t The Active Window When 

Opened From TOOLS Menu in Windows 2000

WinSales Version: 5.0

Revision Date: 2/5/02

Support Document: sup144

Problem: Using Windows 2000 when opening another program module from the TOOLS menu within WinSales the Connect To Database form opens but doesn’t make the form the active window so when you attempt to type the password the focus is on WinSales.

Solution: This appears to be an issue with Windows 2000 alone. In other versions of Windows (Win98 and XP) the Connect To Database form is the active window when a module is selected from the TOOLS menu in WinSales.
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