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Overflow Errors Resizing WinSales Windows 

in Windows NT/2000/XP

WinSales Version: 3.x, 4.x

Revision Date: 5/8/02

Support Document: sup140
Problem: Running Windows NT/2000/XP workstation when resizing the windows in WinSales you see overflow errors which close the program.

Solution: This is issue involves display features introduced with the Windows Plus! Package and and continuing in Windows 2000 and XP with occassional issues

The Microsoft Plus! Package creates a Plus! tab in Display that you can access through Control Panel users prior to Win2000. For users of Windows 2000 and XP these display settings will be found through Control Panel and Display on the Appearance tab select the Effects button.
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The four visual settings to Use large icons, Show shadows under menus, Show window contents while dragging and Hide underlined letters for keyboard navigation until I press the Alt key seem to be the issue. Uncheck all of these options and restart the machine and attempt to work in WinSales. It is important to note that the settings above do not seem to be an issue on all machines with these operating systems. If you are seeing Overflows in WinSales though we suggest you modify the settings as described above to see if that has an affect on the problem.
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