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ActiveX Errors Logging Into WinSales 

WinSales Version: 5.x

Revision Date: 1/09/2002

Support Document: supp136

Problem: When starting WinSales and attempting to log into any database you are getting the below message. We have also seen errors on ActiveX components when logged into WinSales (like selecting Optimize & Compact database in Administrator) that are the same issue with files not being registered properly.
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Solution: When reinstalling WinSales 5.x on Windows NT, 2000, or XP machines where older versions of WinSales 5.0 were installed you may have this problem because of issues registering the MSADOX.DLL or MSJRO.DLL file. This problem can be resolved by un-registering and re-registering the MSADOX.DLL and MSJRO.DLL file on the machine.

First you'll want to search the machine and find the location of the MSADOX.DLL and MSJRO.DLL using Windows Explorer and searching the entire drive where Windows is installed. Take note of the path of where the files exist. For our example below we will use: C:\Program Files\Common Files\System\ADO as the path.

For users in Windows XP regsrv32 is called regsvr32 and you would want to substitute that for regsrv32 in the examples below.

Go to START + RUN and type: 

regsrv32 /u- "C:\Program Files\Common Files\System\ADO\MSADOX.DLL"
You will receive a message that the file was un-register successfully.

Then go START + RUN and type:

regsrv32 "C:\Program Files\Common Files\System\ADO\MSADOX.DLL"
You will receive a message that the file was registered successfully and you should be able to start WinSales and log into any WinSales 5.x database without the error occurring.
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