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Message 19 At Log In That “License Key 

found to be corrupted. Reset?”
WinSales Version: 5.x

Revision Date: 11/18/01

Support Document: sup133
Problem: Message 19 at log in that “License Key found to be corrupted. Reset?”
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Solution:  The license key in the WinSales database can potentially be corrupted and if that is the case the program will give the user the above message at log in and not allow access to the database, though other WinSales databases on the machine will work. Users best course of action is to select YES to reset the license key and log into the database in the WinSales Administrator and go License Options on the Help menu and select EXPORT LICENSE FILE which will create a new WSL for your database in the local WINSALES folder where the program is installed. Email the WSL file to support@silentpartner.com and explain the situation. A Silent Partner technical support representative will follow up with you. The database will need to be re-licensed by Silent Partner. Until you receive the new WSL file from Silent Partner to LOAD in through the License Options area the database is license as an evaluation copy and you will not be able to save additional data with more then twenty contacts.
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