[image: image1.png]ship Management

powered by WINSALES inerscrive



Removing Masks From Date Field Elements 

Defaults View To Windows Regional Settings

WinSales Version: All

Revision Date: 11/7/01

Support Document: sup126
Problem: Users in one part of the world view dates in one format, while database users in another part of the world display date fields with a different format (for example mm/dd/yy vs dd-Mon-yy).

Solution: Organizations working with WinSales where users in the database architecture are in different countries can remove the date masks from all date type field elements in the database and WinSales will use the machine’s Windows default display for dates on the machine (START + SETTINGS + CONTROL PANEL + REGIONAL SETTINGS + DATE + SHORT DATE STYLE). After removing the date masks users in all of the database (remote sites included with synchronization) should see date values in the format their machine is set for.

If for some reason the date values are still not masking correctly it is possible that WinSales Triggers are working to mask the data in a field. Review any triggers that may be working with the field in question, or contact Silent Partner for assistance.
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