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Converting From WinSales 4.0 To WinSales 5.0

WinSales Version: 5.0

Revision Date: 1/20/2002

Support Document : sup123

· The conversion program will convert a Microsoft Access WinSales 4.0 database to a Microsoft Access WinSales 5.0 database.  

· Customers currently using WinSales 3.2 will need to convert their database to WinSales 4.0 using the conversion program WSDB3X40.EXE provided by Silent Partner before running the conversion to WinSales 5.0.  Contact Silent Partner for more information on upgrading to WinSales 4.0 before proceeding with the WinSales 5.0 upgrade.
· The conversion program (WS CONVERSION.EXE) will be installed with the WinSales 5.0 software installation.  See WS 5.0 Installation Instructions for more information on how and where to install the WinSales 5.0 software.

· We recommended you first convert a copy of your WinSales 4.0 database to 5.0 for testing prior to converting your live database.  

· If you are using a WinSales with a Microsoft SQL Server database this program will convert your WinSales 4.0 SQL 6.5 or 7.0 database to WinSales 5.0 for use with SQL 7.0 or 2000.  See WS 5.0 SQL Conversion Instructions for more information on converting SQL databases.

· The conversion program is a read-only process in that the WinSales 4.0 database you convert will not be modified in any way.

· Please review the WS 5.0 Release Notes before converting and using WinSales 5.0.

· Users Working With Remote Synchronization: Customers who use remote synchronization (through the WinSales Administrator or NetSync) should do a final synchronization with remote sites to get all data from remotes into the master prior to conversion.  Silent Partner recommends that each remote database run the WS CLEAN utility prior to the final synchronization to fix any corrupt timestamp records that could be associated with data entered at the remote and never synchronized to the master database.  See http://www.silentpartner.com/support/sup074.doc to download the WS CLEAN program and instructions.  After the final synchronization any changes made in a WinSales 4.0 remote database after converting the master database will be lost.  All remote databases must be recreated after converting the master to WinSales 5.0.  Synchronization files from WinSales 4.0 will not be importable in a WinSales 5.0 database!!  Remote users will need to install the WinSales 5.0 software and receive a new remote database for their site to start working in WinSales 5.0.

Running the WSCONVERSION.EXE program

Deciding what machine to run the conversion on: When deciding what machine you will run the database conversion on think primarily of speed.  The faster the machine you run the conversion on the faster the program will be finished with the process.  We recommend you copy the WinSales 4.0 database file to the local C drive of the machine you will run the conversion program on.  Create the new WinSales 5.0 database locally on the same machine so you avoid reading and writing data across a network (slowing the program).  For better performance shut all other applications down on the local machine running the program.

WinSales Database Conversion Benchmarks: As noted above, running the WSCONVERSION.EXE program to convert the database locally on the fastest machine available to you will provide the best performance.  The type of information stored in your database will also make a significant impact on the time it takes the conversion program to complete.  We have found in testing that databases containing large numbers of notes (contact or activity) will take longer to convert.  To demonstrate the benefit of running the conversion on the fastest machine available see the below diagram on conversions of customer database in Silent Partner testing:
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Instructions for converting your database: When you are ready start the conversion of your database to WinSales 5.0 go to START + PROGRAMS + WINSALES + DATABASE CONVERSION.  When the program opens notice the three tabs SOURCE, DESTINATION, and OPTIONS that you will fill out before clicking the CONVERT DATABASE button to launch the conversion process. Take special note of each OPTION listed and the detailed definition later in this document in determining which options you’ll want to take advantage of in the conversion process.  
The SOURCE tab

The SOURCE tab defines your WinSales 4.0 database that you plan to convert to WinSales 5.0.  Here you will select the database file and enter the user name and password that will authorize you to log into the database and run the conversion utility.
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Database Format – Access or Microsoft SQL Server choices.  Select your database’s format (most users have a Microsoft Access database).

Name: The drop down list displays the Connect To Database log in list from the WinSales 4.0 WINSALES.INI file on the machine you are running the conversion.  You do not have to select a name here if the file no longer resides in its normal location (if you copied the file locally to a machine leave this area blank).
Path: If you select a Name above from the Connect To Database list above, the Path will automatically be filled in with the path associated with that name in the WINSALES.INI.  To select a different database file click the BROWSE button and navigate to the WinSales 4.0 database you wish to convert.

User/Password: To convert the database to WinSales 5.0 you will be required to enter a valid WinSales user name and password that would allow you to open the database in WinSales 4.0.

Once you have filled out the SOURCE tab click on the DESTINTATION tab to continue the conversion process.

The DESTINATION tab

The DESTINATION tab defines the location of your new WinSales 5.0 database and if it should be added to the Connect To Database log in list on the machine running the conversion.
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Database Format – The database format defaults to the SOURCE database format that was selected (you cannot use this program to convert a Microsoft Access database to a Microsoft SQL Server database.  Please call Silent Partner for more information on upgrading your database from Microsoft Access to Microsoft SQL Server).

Name: This value is a label that you can use with the Add Name To List option detailed below.  If this is not the final location of the database leave this area blank.

Add Name To List: The Add Name To List option allows you to add this database Name to the WinSales 5.0 Connect To Database list stored in your registry settings.  If the path is not the final destination of the database file do not check the Add Name To List option!!
Path: This path designates the location of the new WinSales 5.0 database that will be created by this conversion.  Select the BROWSE button and navigate to the directory you want to create the new database WSD file and type in the name you want to call the file (for example SILENTPARTNER.WSD).
The OPTIONS tab
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The OPTIONS tab gives you the opportunity to modify your database during the creation of the new WinSales 5.0 database with built in tools provided by Silent Partner.  You will decide which of these options to utilize in the conversion, as well as specifying where the LOG file that the conversion program creates will be located.

Log File Path: When the conversion program runs it will create a LOG file documenting the modifications made to the database.  The LOG may be created in any location, but we recommend you create the LOG in the same location as the new WinSales 5.0 database for simplicity.

Options Definitions:

Fixing non-Y2K compliant values: The conversion program will evaluate all values associated with fields that are a data type of DATE as well as all timestamp values stored in the database.  If the value is found to be prior to 1920 then the program will add one hundred years to the value.  For example a call scheduled for 1902 would be updated to 2002.

Cleanup multiple responses for single response fields: In prior versions of WinSales it was possible to have more then one response associated with a single response field.  This was could occur if a field at one time had the multiple responses option turned on, and it was turned off at a later point leaving the multiple responses orphaned in the database.  Turning ON this option in the conversion program on will remove the other responses that are still in the database.  When faced with multiple responses associated with a single response field WinSales will keep the value with the most recent time stamp (most recently saved value).

Update TEXT data type fields with the former maximum length of 40 characters to 65 characters: WinSales 5.0 now allows a text field to have a default maximum length of 65 characters.  In WinSales 4.0 the maximum length of a text response was limited to 40 characters.  This option will update all existing TEXT data type fields that have a maximum length of 40 to 65 so new responses can be entered up to 65 characters in length.  This will make the database slightly larger as we store the extra 25 characters in the database.

Delete all activities NOT associated with a contact? The conversion program allows you to easily delete activities that are not associated with a contact.  This data will largely be activities scheduled through the WinSales calendar by and for Sales Reps where the activity is linked to the Sales Rep record, but not linked to a contact.  If this information is important to your company do not select this option!!!
Delete all activities older then ______: The conversion program allows you to easily purge old data that you no longer need in your WinSales database.  Enter the date WinSales should use to purge data.

Convert current WINSALES.INI to System Registry: The WinSales 5.0 program no longer has a WINSALES.INI to store many of the machine specific information like the Connect To Database list and form settings for where windows appear.  If you are running the conversion on a machine where you use WinSales you can select this option for the conversion to update your registry settings.  Once you have converted a database on a machine this will automatically un-select unless you force the program to recreate the registry settings.  If you don’t run the conversion on a machine the first time you start WinSales 5.0 and log into a 5.0 database the registry settings will be created using the system default settings.

After Converting Your Database to WinSales 5.0

Licensing your WinSales 5.0 database: The WinSales 5.0 database that is created will be a single user with a demonstration license number.  You must contact Silent Partner to re-license the WinSales 5.0 database for the features you own.  You will need your database’s WinSales 4.0 license number to receive a new WinSales 5.0 license number.  If there is any confusion you can find the WinSales 4.0 license number in the LOG file created by the conversion program.

Installing WinSales 5.0 on other client machines: See WS 5.0 Installation Instructions for more information on how and where to install the WinSales 5.0 software.
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