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Imports Will Not Map Fields With Periods In Description
WinSales Version: 5.0
Revision Date: 9/25/02
Support Document : supp117

Problem: In WinSales 5.0 a period in a field description (for example “P.O. Box”) will cause the field with the period to be blocked from use with import plans.
Solution: Renaming the field so that the periods are no longer in the field (for example “PO Box” from above) will solve the importing issue.  Be aware that renaming fields used in WinSales Triggers requires the field to be updated in triggers to the new name before the triggers will run properly.
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the DESCRIPTION field.

Itis strongly recommended that you do not

use this character as it may cause import
problems. Proceed?
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In WinSales Administrator when creating a field with a period in the Description or Column Heading you will receive the warning message.
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Importing into field names that contian a
period() character is not allowed.
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In WinSales Administrator when selecting a field that has a period in the description you will receive this warning message which will block the user from mapping the field in the import plan.
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