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Controlling The Sales Rep On Activities

Created By An Action Plan/Mass Assign
WinSales Version: All
Revision Date: 4/30/2003
Support Document: sup112
When creating Action Plan steps WinSales defaults to schedule the activities for the logged in Sales Rep that initiated the Plan or Mass Assign function.  In many cases Users want the Sales Rep linked to the Contact as the Sales Rep associated with the activity.  To schedule an activity for the Contact’s Sales Rep we need to utilize the WinSales Trigger Language.

In many of the databases created or modified by Silent Partner the triggers to perform this function already exist.  Each activity type can have a trigger to control the Action Plan Sales Rep; for example in many Silent Partner databases the Correspondence, Phone Call and ToDo activities have an APCorrContactSalesRep, APCallContactSalesRep and APToDoContactSalesRep trigger already in the database. 
To have the Contact Sales Rep assigned to the activity:  Go to Options + Action Plan, select the Action Plan and step, and in the Trigger field select the appropriate item from the list (see example below).  
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Plans and Steps @ Step Name: |3 Month Delay Letter 1
Activity Type: [Conrespondence -
Lead Time: [1 days.

Activity Template >>
Weekday: [fan) |

Next Steps:

If Resolved: [[Next Step] B
1 Cancelled: [[End Plan] B

Trigger: [APCorContactSalesRep ]

‘=03 Month Delayed Interest
E: 3 Month Delay Letter 1
(213 Month Delay Letter 2
[213 Month Delay Letter 3
[213 Month Delay Letter 4
(213 Month Delay Follow Up
[ElNew Step

406 Month Delayed Interest

112 Month Delayed Interest

$Caintro - Call In

$Cintro - Client Referral

$Cintro - General Referral

$C15end Info

$C1Welcome - New Client





In some versions of WinSales the Trigger choices are:
· APCall, APCor and APToDo will assign the Activity for the Contact Sales Rep.  
· APCall2, APCor2 and APToDo2 will assign the Activity for the Logged-in Sales Rep who initiates the Plan or runs the Mass Assign.
· Leaving the Trigger field blank will default to schedule Activities for the Logged-in Sales Rep.
If you do not have the AP triggers listed contact Silent Partner for assistance in creating these triggers.
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