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WinSales Message 1098 – User Not Authorized To 

Perform Function When Running Synchronization
WinSales Version: All

Revision Date: 8/1/01

Support Document: sup108

Problem: When I run synchronization I get WinSales Message 1098 saying that I am not authorized to perform this function.

Solution: WinSales Message 1098 indicates that the user who you are attempting to run synchronization as is not associated with the site (database) you are trying to synchronize....   In other words the ADMIN user might be linked to the CORPORATE master db and that's who you run sync as on the master site...   You could not go to a remote database and run synchronization as ADMIN, it would give you message 1098 as the database checks what site the user is associated with and enforces the rule that only users linked to the site may run synchronization.  To solve this be sure you are running synchronization as a user linked to that site through WinSales Administrator.

 

It is possible that changes to the USER table through ADMINISTRATOR at the master database site where someone switched what site a user is associated with....   That change would be synchronized down to the remote and imported into the database normally, but the next time you go to run synchronization you'd receive WinSales Message 1098 as the user is not linked to the correct site anymore.

 

To solve that you would need to go to the master database in Administrator under Edit + Users and update the USER so they are linked to the correct site.  Then recreate the remote database for that site.

If that isn’t an option because of data loss, you would need to use the WSRADMIN.EXE program (the remote administrator) to fix the user in the remote db...  You would do that by starting WSRADMIN.EXE and then starting WSADMIN.EXE and logging into the remote db as a ADMIN group user....  Go to EDIT + USERS and select the user that should be linked to this site, and in the drop down list where it displays SITE you'd want to change that (it would have to be displaying the wrong site name)....  Save that change and close out of ADMIN and run synchronization as you normally would.
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