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SUPPORT DOCUMENT 

New Changes Don’t Show Up In WinSales

WinSales Version: 5.0 / 4.x / 3.x

Revision Date: 7/5/01

Problem: I added a new field using WinSales Administrator and when I log into WinSales my change doesn’t show up.


Solution: When having problems getting anything to show up that you can see in WinSales Administrator this is almost always going to be a FIELD SECURITY issue.  When you create a field you have to enable it for your SECURITY GROUPS to see when they log into WinSales.  First make sure you have logged back into WinSales reconnecting to the database since you made the changes in Administrator (you must reconnect to see changes).  If the changes still aren’t there log into WinSales Administrator and choose the table or activity you created the field on and select FIELD SECURITY from the EDIT menu.  Choose the group users are in that are not seeing the changes (you can check what groups users are in under EDIT + USERS).  Verify in the ENABLED list for this group the new field is listed.  If it is not select the new field from the CHOICES list and use the arrow to move the field to ENABLED; make sure to SAVE before choosing a new Security Group.
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