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SUPPORT DOCUMENT

Wrong Version of THREED32.OCX After Installation
WinSales Version: 5.0

Revision Date: 7/2/01

After installing WinSales 5.0 on a machine with an earlier version of THREED32.OCX registered you are being asked to upgrade when you attempt to open a project.  The issue is WinSales 5.0 installs THREED20.OCX and registers the file; projects using THREED32.OCX will generate see errors, as the file is no longer registered.  The work around for this issue is to use the REGSRV32.EXE program to un-register and re-register the earlier version of THREED32.OCX (which WinSales 5.0 will function with).  See Infragistics Knowledge Base Article 3DF7 for more information:

http://www.infragistics.com/support/knowledge/article.asp?artid=7&ProdName=SheridanGeneral&ProdCode=SGP
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