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SUPPORT DOCUMENT 

Problems Sending or Recieving Email

Using NetSync

WinSales Version: 4.x, 5.x

Revision Date: 6/18/2001

If you are having problems with NetSync not sending or receiving emails you may not have your default email program set correctly. To verify what your machine’s default email program is click the Start button, select Settings from the menu and choose Control Panel. Open Internet Options on Control Panel and select the Programs tab.
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Make sure your email program is set to the MAPI compliant email software you are using to send synchronization files (Microsoft Outlook, Groupwise, etc.).  
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