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SUPPORT DOCUMENT 

Wildcards in Help Wizard area

WinSales Version: 3.x, 4.x

Revision Date: 3/4/01

When working with the Wizards on the Help menu users may take advantage of * as a wildcard value when searching for records.  For instance searching for contacts with a last name of * and updating the contacts will find all contacts with a last name value and perform the specified task.  It is important to note that records that have no last name value will not be updated.  Searching for * only finds contacts that have a value in that field, not all contacts.

One important note to searches in the Help Wizards area is that searches automatically use a wildcard when a value is specified.  Thus if we are searching for Company “ABC” WinSales will update records for Company “ABC”, “ABC Widgets” and “ABC Gadgets”; any record starting with “ABC” will be updated.  We recommend you enter the full value you are searching for when using Wizards to update records.
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