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WinSales and Windows 2000 (or 

Windows Me)

WinSales Version: 3.x, 4.x

Revised: 11/9/00

WinSales does work with Windows2000 and Windows ME.  The only complication is in the issue of long file names  (SUP008.DOC for more info) where WinSales cannot read a directory or path that has a name greater then eight characters.  In Windows 95-98 we use the MS DOS name to work around this.  

For example: A directory like PROGRAM FILES has a DOS name of PROGRA~1 in Windows.

With the release of Windows2000 and Windows Me the operating systems do not use DOS, so when you look at the properties of a folder it will not list a MS DOS name.  The DOS name will still work, but there is not an easy why to access what that name is. 


For example: A folder like Microsoft Office has a DOS name of MCROS~1, but depending on how many Microsoft folders you have under the Program Files directory the DOS name could be MICROS~1, MICROS~2, MICROS~3, etc.

If you are trying to establish a path for WinSales using the DOS name in Windows 2000 you will need to figure out the DOS name for the folder by trial and error.  In most cases the DOS name will be the first six characters and then a ~1.  MICROSOFT OFFICE and other similarly named folders is the time you’ll deal with ~2 and more complex DOS names.  If you find ~1 does not work as a path in WinSales try MICROS~2, then MICROS~3, etc.

Please contact Silent Partner if you are having difficulties with this process.
Silent Partner, Ltd
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