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Outlook 2000 Security Update Prompts 

For Approval When Sending Email From 

WINSALES

WinSales Version: 3.x, 4.x

Revised: 6/27/00

Problem: After installing the Outlook 2000 SR-1 E-mail Security Update you are receiving the following warning from Microsoft Outlook when WinSales is sending email.
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Solution: For more information on the update go to Microsoft’s website:

http://www.microsoft.com/presspass/features/2000/jun00/06-08outlook.asp
This message happens because WinSales is accessing Outlook to send and receive email.  The Microsoft update is designed specifically to warn you of programs sending mail on your behalf, though in this case it is WinSales, not a virus in a Word document sending mail maliciously.  To work around this issue click the Allow access for check box and select 10 minutes, then choose YES.

At this time the only solution to solve the problem is changing the registry of the machine to allow WinSales to access Outlook without warning.  Modifying the registry of a machine is extremely tricky and should not be attempted without the proper knowledge.  See the following document from Microsoft for more information: http://support.microsoft.com/support/kb/articles/Q235/3/09.ASP

MAPI enabled NetSync

Users working with NetSync and sending the sync files via email will certainly be affected by installing this update.  If you are not sending sync files via email and you are getting the message from Outlook, you have a simple fix.  WinSales installs the MAPI version of the software if the machine is setup as MAPI compliant (which Outlook being installed is a default).  Go to the WinSales CD and you will find a noMAPI folder that will contain EXE’s that are the non-MAPI version.  Copy the WSSYNC.EXE from the CD and overwrite the version you have installed.  NetSync will still run as it did before, it just won’t attempt to log in to email.

Users who are working with Outlook to send the sync files via email, on the remote sites, the users will get the message from Outlook as soon as NetSync starts to run.  If they select the Allow access for box and choose 10 minutes, NetSync should continue to run without trouble.

On the master database if you are running NetSync in the middle of the night emailing the remote sites their sync files: You will need to modify the machine’s registry that is running NetSync, or change the time NetSync runs so that a person is there to click the Allow access for box.  The only other work around option in WinSales would be to set up another SYNC user on the master which could be tied to the MAPI sites with separate shortcuts set up to run the MAPI version and non-MAPI versions at different times.

MAPI enabled Fulfillment Center

Users working with Fulfillment Center to send emails instead of merging to Microsoft Word will get the message from Outlook as soon as Fulfillment starts to send an email.  As described above, select the Allow Access For box and choose 10 minutes, Fulfillment Center will send each email, but you will need to click YES to the warning message from Outlook as each email is sent.

Sending EMAIL from within WinSales

Users who have their database set up to automatically email from WinSales will receive the same message from Outlook.  For example items like saving an Activity in WinSales and the program automatically emailing the contact the notes and other information would generate a message from Outlook to confirm the email. 

Functionality in a database where a user changes the Sales Rep on the contact screen, causing WinSales to email the Sales Manager notification of the change, would result in a message from Outlook to confirm the email should be sent.

If you have questions on these issues please contact Silent Partner.

Silent Partner, Ltd


425-831-7915
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