[image: image1.png]ship Management

powered by WINSALES inerscrive




WinSales and Novell Netware

WinSales Versions: 3.x, 4.x

Revised: 9/27/98
Problem:  Tips for working with WinSales and Novell v3.x or v4.x of Netware.

Solution: 

Record Locking:  

When Novell ships out their product it contains default settings relating to the amount of locks available to users on the Network.  Working with WinSales all Novell sites must increase these settings to allow for more locks.  Users will notice this problem when clicking Find or Save, trying to read or write from the file on the server, and their work station will hang.  The machine is locking up because there are not enough locks to transfer the data.

To increase the amount of data that Access can deal with in a single transaction, complete the following two steps:

1.
Enter the following commands at the file server console or in your AUTOEXEC.NCF file:


set maximum record locks per connection = 10000


set maximum record locks = 200000

Running Novell Netware Client 32

For those running Novell on their network and have upgraded to Novel Client 32, there is a caching feature of Client 32 which is incompatible with Microsoft Access.

When you close a WinSales database (Microsoft Access databases only), Novell actually leaves it open if Novell Client 32's "Opportunistic Locking" feature is turned on, which can cause various problems in WinSales.  Users will see the message 133 “Error locking file. SHARE is not loaded”

Be sure to implement one of the following options:

Option #1:  Disable the Opportunistic Locking feature of Novell Client 32.

Go to control panel

Open up network Icon

Highlight Novel Client 32

Select "Properties"

Select "Advanced Settings" tab

Scroll down to "Opportunistic Locking"

It defaults to "on"; please turn it "off"

Option #2: Download later version of Client 32, where Novell has taken out the Opportunistic Locking feature.  Contact Novell for details.
WinSales Message: You have exceeded the maximum number of users licensed for this database.

If you see this message running Novell a possible cause is the way WinSales works with licensing the database.  When a user logs into your database out on the network a file is created that tracks this user.  It sits in the same directory as the database until the user exits WinSales and closes that session of the database.  When the program closes WinSales deletes the users license file where the database resides. 

With Novell a user must have read and delete privileges on the drive where the database resides.  If the delete privileges are not granted WinSales will create the license files as it can write a file to the location, but when the user logs out WinSales cannot delete the license files as there are not delete privileges for this user.  Once enough license files build up to exceed the number of users licensed for the database you will receive the above message.
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