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Resetting The Date Synchronization Uses When 

Creating Synchronization Files To Resend Data 

In WINSALES 3.x/4.x

WinSales Versions: 3.x, 4.x
Revised: 11/9/00
The way synchronization works WinSales is pulling all of the changes out of a database since the time and date of the last time synchronization was done at that site.  Those changes are put into an extract file and transmitted to the destination site for import.  If there are problems in either the creation of the extract file or in importing an extract file from a site here are the appropriate strategies to solve the problem.

At the Master Site:

If there is a problem with the extract files created by the master for the remote sites. 

· Advise the remote users to delete the extract file that was sent.

· Log into the master database in the WinSales Administrator as a user in the Admin security group.

· Go to the Edit menu and select Sites.  

· Choose one of the remote sites (it doesn’t matter which) and change the Last Extract To date to be before the last successful synchronization. 

NOTE: If you are working with NetSync you can find this date by looking in your site's *.log file located in your SyncPath.  

You will receive a warning message when changing the Last Extract To date, click Yes to continue.

· Perform remote synchronization.
If  you are using NetSync exit the WinSales Administrator and run the NetSync program as you normally would.  New extract files will be created for the remote sites.

At the Remote Site: 

If it is a problem with importing the synch files from a remote site have the remote user recreate their extract file for the master following these instructions:

· Have the remote user in the field start the WinSales Remote Administrator (see SUP048.DOC for instructions). 

WARNING!! This program (wsradmin.exe) will allow remote users to make structural changes to the remote database!!  The program is available only when installing from the WinSales CD ROM, and WinSales Administrators should think very seriously before allowing a user access to this program.  

· Once the Remote Administrator is running start the WinSales Administrator and have the user log in as a user in the Admin group.

· In the WinSales Administrator go under the Edit menu and select Sites.  

· Choose the Corporate site.

· Change the Last Extract To date to be a bit before the last time you know synchronization worked successfully.  

NOTE: If you are working with NetSync you can find this date by looking in your *.log file located in your SyncPath.
You will receive a warning message when changing the Last Extract To date, click Yes to continue.

Log out of the WinSales Administrator and the Remote Administrator programs. 

· Perform remote synchronization.

If using NetSync exit the WinSales Administrator and run the NetSync program as you normally would.  New extract files will be created for the remote sites, or existing sync files will be appended to appropriately. 
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