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The WinSales Database Rebuild Utility
Revised: 6/24/98

WinSales Versions: 3.x

Problem:  The database is asking to be optimized when users attempt to log in, and after running optimization the database still is requesting to be optimized.  

Users will sometimes see:

WinSales Error 532 : Unexpected Error Reading (or Writing) Record ' ' is not an Index in this Table

When users see this type of message the database potentially has corrupted indexes that are causing searches and other basic functions in WinSales to not work because the tables internally are not properly linked together.

Use of the WinSales Rebuild Utility has been suggested to attempt fixing the indexes.  The Rebuild Utility creates a structural copy of your database and then dumps all the data into these new tables.  The idea being the indexes in the new tables have no corruption problems.

Solution:   Take the WSBUILD.EXE file off the disk and put the file in your C:\WinSales directory.  

VERY IMPORTANT: 

Make a back up of your database by creating a copy of  the *.wsd file.
Using the Rebuild Utility:

The Rebuild Utility uses the local disk space on the machine where you are running the program from to perform the rebuild.  You MUST have more then two and a half times the size of the database in FREE Disk Space on the machine you run the rebuild from  (eg. Your database is 50meg, you must have at least 150 meg of free disk space for the rebuild to complete successfully).

How long will running the Rebuild Utility take?

It all depends on the size of your database.  The rule of thumb if you are running the Rebuild Utility from a fast machine is about an hour for each 100meg of data.  Remember going across the network can slow this process down.  We advice you copy the database locally to a machine's C drive so you have no network issues that could arise.  If the database rebuilds successfully you can move it back into it's proper network location.

Start the Rebuild Utility by clicking on the WSBuild.exe file in the C:\WinSales directory.  The program will open and display information about the utility.  Choose the I Agree button to proceed.  

Select the database file by browsing to the *.wsd file you wish to repair.  Note the location of the new file that will be built and choose the Rebuild button.
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After the Rebuild Utility finishes go the location of the *.new file and re name that file to be the *.wsd file.  Then if it was out on a network you can move the full back to it's proper location overwriting the corrupted database file.  You should now be able to resume using your WinSales database.
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