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WinSales and Long File Names

WinSales Versions: 3.x, 4.x

Revised: 11/9/00
Windows and Long File Names

Installing Office 97 or Office 2000 creates a new location for Word on your machine using the long file names incorporated in Win95-2000.  WinSales is a 16 bit application and cannot read long file names, instead it uses the MS DOS names to find Word.  If you are using Windows 2000 or Windows Me please read SUP068.DOC before proceeding!!!
Finding the MSWordPath on a machine:

Open Windows Explorer from the Start and Programs menu.

In Windows Explorer choose the Tools menu and Find + Files or Folders.

Enter the file name of winword.exe and search the entire C drive.
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Windows will locate each version of Word (winword.exe) on your machine.
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Finding the MS DOS names:
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As you can see in the above example my path for Word is: 

C:\Program Files\Microsoft Office\Office\.  

WinSales cannot read the file names longer then eight characters 

Find the MS DOS name by highlighting the folder in Windows Explorer, and selecting Properties from the File menu.  

See next page for the screen shot….

Note the MS Dos Name, and how each machine can be different depending on how many Microsoft programs are installed on the machine.
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Once you have checked each folder you will have the location of Word using the MS DOS names, mine for example is: C:\Progra~1\Micros~5\Office\

Entering the Path in WinSales:

Remember that Users Settings are user specific in WinSales.

Open WinSales and log in as the user who works on this machine.

Select Settings from the Options menu and choose the Word Processing tab.

Choose the setting MSWordPath and in New Setting enter you new path.

Remember to click the Save button after making changes.
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Test the merge to Word by finding a contact in the Contact window.

Open the Correspondence activity and select a letter to merge.

Double click on the Form Letter field and Word should launch.

If you get the message 69:


Your MSWordPath setting is wrong!

For example in the above error notice I took out the backslash between progra~1 and micros~5 so WinSales cannot find Word. Go back to the Options + Settings + Word Processing tab and verify the path.  Once WinSales finds Word that path is correct.
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