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WinSales Dialer Utility - How do I use it?

WinSales Versions: 3.x, 4.x

Revised: 6/9/98
Problem:
What is the dialer utility and how do I use it?

Solution:

WinSales contains a dialer facility to automatically dial a selected phone if a modem is attached.  In order to use the dialer, you must let WinSales know the configuration of your modem.  WinSales default settings operate with a Hayes compatible modem, 1200 baud or more attached to your COM1 port.  It is also set for the 425 area code.  If your modem requires different settings or you do not live in the parts of Western Washington that use the 206 area code, you need to change your dialer settings.  To do so, perform the following steps:

1.
Choose Settings from the Options menu.

2. Click once on the Dialer tab.

3 Select the dialer option you need to change by clicking once to highlight the appropriate line.

4.
Click once in the New Setting box and type in the new setting.

5.
Click the SAVE button.

6.
Follow steps 3 through 5 for each option that you need to change.

7.
When you are finished, click the DONE button.

8.
Exit out of WinSales and then restart WinSales.

The following is a list of the different Dialer options with descriptions:

Enabled…Turns the dialer on/off.  The default is off.

Port
Drop-down list of numbers 1-4.  Choose the number corresponding to the COM port to which your modem is connected.

DialPrefix
The prefix needed by your modem to dial a number.  You may also enter a series of other items to preface a call.  For example, if you are calling from an office phone and need to preface the call by 9 and a delay (9,).

HangupPrefix…The prefix needed by your modem to hang up.

SetupPrefix…The prefix needed by your modem to get it ready for use.

LocalAreaCode…Your home area code.  WinSales uses this number to determine whether it should dial an area code before a number.

DialSuffix…The suffix needed by your modem to dial a number.

HangupSuffix…The suffix needed by your modem to hang up.

SetupSuffix…The suffix needed by your modem to discontinue it's use.

CommPortMode…Uses the format of the DOS Mode command.  Syntax is:

comm[:] [b[,p[,d[,s]]]]

Items in [] are optional.  Items in italics are replaced by values.  Items in bold are typed.

comm specifies the communications port with m representing a number between 1 and 4 (the same number chosen for Port above).

b specifies the baud rate.  Valid rates are 110, 150, 300, 600, 1200, 2400, 4800, 9600, and 19200.

p specifies the parity bit.  It can be n (none), o (odd), e (even), m (mark), or s (space).

d specifies the number of data bits in a character.  The valid range is 5 through 8.

s specifies the number of stop bits.  Valid numbers are 1, 1.5, and 2.

For more information on the Mode command, see your DOS User's Manual.


OffLineDelay…The number of seconds WinSales waits, after starting to dial, before disconnecting the modem from the call.

To use the dialer within WinSales:
1.
Find the contact you wish to call.

2.
Choose Dial from the Options menu.

3.
On the resulting Dial form, WinSales will display the number from the phone field in from the currently displayed contact (or no phone number if no contact is chosen).  If necessary, change the number in the Number to Dial field.

4.
Click on the Include "1" box, if you want to precede the number with a 1.

5.
Click on the Include Area Code box, if you want to include the area code in the dialed number.

6.
Click on the Include Extension if the phone number has an extension and you wish to dial it.  Also, choose this option if the number you are dialing is not of standard North American phone number length.

7.
Click the OK button to dial the number.
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