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Who Should Use This Manual

Getting Started With WinSales is written for those who are evaluating the program,
novice users just learning how to use WinSales and experienced users who have
upgraded from an earlier version. All users will find this manual useful as a quick
reference guide to basic procedures. The WinSales Training Database is featured in the
illustrations. Step-by-step instructions quickly and thoroughly walk you through basic
operating procedures in a logical sequence.

A separate Administrator's manual is available for a more in-depth guide to setting up
new and remote databases, synchronization, building queries, reports and exports,
customizing and creating fields and tables and advanced Word Processing functions.

NOTE: It is very helpful to have knowledge of Windows before using WinSales.
You should know how to minimize, maximize, move, resize, activate and close
windows. If you are not comfortable in the Windows environment, it is
recommended that you seek Windows training before working with WinSales.

How This Manual Is Organized

This manual assumes you are new to WinSales 5.0 and must install the program before
use. Installation instructions and Technical Support appear in the first two sections.
(Advanced Installation instructions are located in Appendix A). The following sections
explain the three data Windows you will be working in, how data is entered into each
Window then how to use that data in your daily work. You can follow each section in
order or quickly look up a specific procedure by topic. Once you become familiar with the
program and how it works, the last sections show you how to import your own data into
the system and how to create your own Action Plans.



Installing WinSales 5.0 Software

Please review the WinSales 5.0 Release Notes.doc for more information on working with
WinSales 5.0. Existing customers will find the new features and functions of WinSales
5.0 in the release notes.

Installation Strategy

We recommend installing WinSales 5.0 to the C:\Program Files\WinSales\ directory on all
client machines with the database existing on a server where users share data. For
companies working with WinSales in a network environment, the software does not need
to be installed on the server where your database resides, only on the local client
machines. When installing the software on client machines we recommend copying the
installation file locally to the machine where you are installing for better performance.

You can copy the installation files to a directory on a server and run the installation from
the network, but the installation will take longer.

Customers working with WinSales 4.0 can have both versions of WinSales installed on a
client machine and running at the same time. You must install the WinSales 5.0 software
on the client machines to a different location than where WinSales 4.0 is located or you
would over write files. By having both versions installed you will be able to use WinSales
4.0 while evaluating WinSales 5.0. Existing customers using remote synchronization
should beware that running synchronization on a copy of their database converted
to WinSales 5.0 without changing the SyncPath will create the same
synchronization files and overwrite existing copies of the 4.0 files in the SyncPath
directory. Change the SyncPath for users in the 5.0 master and remote database
before evaluating remote sync to avoid any issues with the live database!

System Requirements For Installation

Hardware requirements and recommendations - To install WinSales 5.0 you
must have at least 25mb of free space on the hard drive. The minimum machine
requirements are a p200 with 64mb of RAM. We recommend p450 or higher with at least
128mb of RAM.

Win95 requires Outlook 2000 - To install WinSales 5.0 on a Win95 machine
Outlook 2000 must be installed.

Microsoft Data Access Control (MDAC) requirements - WinSales 5.0 will force
the installation of MDAC v2.6 and Jet 4, which requires Microsoft Internet Explorer 4.01
service pack 2 or greater. If users are not currently running IE 4.01 service pack 2 they
will be forced to upgrade before installing WinSales 5.0. To download MDAC v2.6 go to:
http://www.microsoft.com/Data/download 26sp1.htm

Windows 95/98/ME: WinSales 5.0 will install Dcom98. Dcom98 can be downloaded
from http://windowsupdate.microsoft.com/.

Windows 2000 users will be required to have Service Pack 1. However, we strongly
recommend Service Pack 2, which can be downloaded from www.microsoft.com.




Internet Explorer 5.0 is required for support of WinSales 5.0 features linking to
Internet Explorer. Silent Partner strongly recommends Internet Explorer 5.5, which can be
downloaded from http://windowsupdate.microsoft.com.

Installing WinSales 5.0

Remember to shut down all other programs on the machine before starting the WinSales
5.0 installation. Double click on the file WinSales Basic.exe to launch the InstallShield
installation wizard that will guide you through the process of installing WinSales 5.0. For
step-by-step instructions on installing WinSales 5.0 please go to Appendix A, More
Information On Installing WinSales 5.0.

Once the InstallSheild Wizard Completed window appears you have successfully
installed WinSales 5.0. Click the Finish button to close the installation program and begin
using the program.

The install creates a shortcut to the WINSALES.EXE on the desktop along with creating
the normal WinSales program group under the PROGRAMS folder where all program
modules may be accessed, as well as the WinSales 5.0 Release Notes. Customers
converting their WinSales database to version 5.0 should use the WinSales 5.0
Conversion Instructions.doc provided in the directory where the program was installed for
step-by-step instructions.




Getting Help

Silent Partner provides help in a variety of ways. Some help features assist you with
step-by-step instruction on particular topics, while others provide more general
information. To order or to receive more information about any of the following help
options please contact Silent Partner at www.winsales.com or call 425-483-0125.

Help Menu

Select Help from the WinSales Menu Bar. This contains commands that access various
elements of the Help system including a link to the WinSales Technical Support page on
our website.

WinSales Manuals

The Getting Started manual covers step-by-step instructions on basic user functions of
the WinSales program. The Administrator manual covers advanced features and
functionality. Both manuals are included with the WinSales program so you can print as
many copies as you like. Printed copies can be purchased from Silent Partner.

On-Line Training

Silent Partner has teamed up with Webex to create this unique On-Line Training Center.
This will allow us to meet on the Internet at silentpartner.webex.com and conduct live,
interactive, on-line training sessions. From your PC you can now interact one-on-one
with a certified WinSales trainer.

The Benefits -

A low cost alternative to on-site training

Custom Training - you choose the topics to train on

New Users are up and running quickly

You determine the day and time that will best meet your needs

Training can be conducted on your database

Types of Training-

User Training: Train on all the aspects of the WinSales module. Entering new Contacts,
scheduling and resolving Activities, working with the Calendar, running Workbench
functions and Reference tables.

5
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Administrative Training: Learn to work with WinSales Administrator, Fulfillment Center
and NetSync. Use the Administrator to create new Activities and fields, modify existing
fields, create security groups and add new Users and sites. Within WinSales, learn to do
imports, exports, advanced Workbench functionality and modify User settings.

Minimum Requirements -
% Windows 95/98/2000/NT with Pentium processors

»  Netscape 4.x or Internet Explorer 4.x

» 56k Internet connection - If you are accessing the Internet over your LAN, the
number of users you have connected to the Internet will affect the speed of the
program.

¢ If you are using Windows NT or 2000, you need to have administrator privileges
when you download the plug-in. Contact your local system administrator for
assistance.

DS

D3
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Self Paced Training Vignettes

Silent Partner offers self-paced training vignettes via our website on an annual
subscription basis. These short “movies” (most are under 5 minutes) demonstrate a wide
variety of WinSales functions and are great for new user training as well as refresher
courses for experienced users. From within the WinSales program, select Help then
Product Support then Training Vignettes then the topic you want to view.

Technical Support
Silent Partner offers the following WinSales support options. An incident is defined as an
issue or problem not the number of phone calls or time it takes to solve it.

[0 Gold Total Management

Gold Total Management support includes phone and WebEx connected support. At your
request we establish a dial-up connection to your computer using WebEx software and
solve the problem. You can watch while we work! It’s as if we were there with you solving
the problem one step at a time. You see what is wrong and how we fix the problem.

Each connection to address a problem is charged as an incident. With the Gold program
you receive 25 support incidents.

O Silver Care

Silver Care includes WebEx connected support (as with the Gold Total Management
program) providing you with solutions to your WinSales questions via phone or WebEx.
Issues are addressed on a first come first served basis. This program includes 10
support incidents.

O Bronze Assurance

The Bronze Assurance support program is focused on serving the occasional question or
problem. This is not the program to train, customize or fix major database problems.
Issues are addressed on a first come first served basis via phone or email. Includes 5
support incidents.

Website

Go to www.winsales.com and select Support for a list of documents that cover the most
frequently asked questions by topic.
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The WinSales Programs

WinSales
This is the program you will be spending the majority of your time in. It is the
area that contains all the information about your Contacts and their Activities fd

as well as your Calendar. It will drive your selling processes to help manage  “inzales 5.0
your customers and prospects.

WinSales Administrator

This program is used to modify your database. You can add Users, security, LE
tables and fields and do routine maintenance on your database. When ﬂd
making changes to your database you could affect the way the wizard Adriristratar

screens capture data and some changes may not be reversed. If you
choose to modify your database please be sure to follow your manual or check with
Silent Partner first.

Fulfillment Center

This is the program that will help manage your correspondences. It allows [
you to send all your scheduled letters, postcards, newsletters, etc from one B
convenient location whether by mail, fax or email. After merging is Fulfilrmett

completed, one click of a button will automatically resolve all scheduled
correspondences and schedule the next step in your Action Plans.

Synchronization

The Synchronization program automates database synchronization with I@
remote site databases. Each site will run the Synchronization program to
transfer synchronization files automatically at predefined times through a Synchronize

network or MAPI complaint email systems.

Alarms

The Alarm program allows users to set reminders on WinSales activities. All rﬁ’i
WinSales activities have a predefined remind time and when running the Alarm kd
program users will see pop up windows reminding them when important Alarm

WinSales activities are due.

Report Database Utility

The Report Database Utility enables WinSales users to better report on the

information collected in their database. The program creates a normalized data Ld

structure from your WinSales database in Microsoft Access 2000 to be used as a Report
. L Databasze

data source for report writing applications.

12



WinSales Short-Cut Keys
FUNCTION

Activity Log Filter

Activity Log Refresh
* Activity Window
Calendar
Calendar Refresh
Clear Active Window
Clear All Windows
Contents & Index
Copy
Cut
* Find

Import

Internet Search
* New
Notes Undo Typing
Open Browser
Paste
Print
Reference Table
Remove From Database
Save Active Window
Save All Windows
*  Workbench

* Most frequently used.

KEY (S)

F7

Ctrl +F
F2

F3

F5

Ctrl + E
Ctrl + L
F1

Ctrl + C
Ctrl + X
Ctrl + F
F9

F12
Ctrl + N
Ctrl+Z
Shift F12
Ctrl + V
Ctrl + P
F6

Ctrl + R
Ctrl + A
Ctrl + S
F4

13



Opening The Database

After installation is complete, start the WinSales program by DOUBLE CLICKING

the WinSales icon that has been placed on your desktop. The program

comes with two databases. One is a “Training” database with mock Contacts

=

Winzales 5.0

and Activities that will allow you to play with the program and add up to a total of 20 new
Contacts. The other is a blank “Live” database to import or enter your Contacts into and
requires a permanent license to use. To create a training database of your own data, see

Appendix B.

The Live database name will appear in the Database field.

«+ For the purpose of evaluating or training choose the Training database from the
drop-down list. Otherwise, choose the live database to add Users and import or

Connect to Database

enter data.
» User Name type Evaluation
User.
There is NO Password.
Select OK.

7
°

X3

%

Connect to Database

WINSALES

System

User Name: |Basic Selling
stem Training

Basic Selling

®

+ In the next window, select any

name from the list of Sales Rep choices. They all work alike.

WINSALES

Database: Basic Selling Syste j
User Name: |
Password: |

‘ 1] 4 LCancel

% Next select any Campaign from the list. You only have to do this the first time

you log into the system.

Sales Reps Campaigns

Chooze One: Chooze One:

House Billboard =

Janet Evergreen Duwect Mail

John Handley M agazine

Robert Smith Hewspaper

Sue West MHone
Radio 1=
Referral
Televizion =l

Note: If you are evaluating or training in the program go to — ‘The WinSales

Database’.

To add Users and Import or enter data go to those respective sections.

14




THE WINSALES DATABASE

To open the database see section ‘Opening the Database’.

«+» Double click the colored Title Bar with the WinSales icon and database name on
it so the window fills your monitor.

@ L4 WinSales - Basic 5?Iing System Training

enu Bar Title Bar ¢

2 WinSales - Basic Selling System Training
File Edit Search “iew Options Tools Help

Contact M =] E3
LCompany: [
First/Last: |I
Address:
City/St/Zip: Il Il
Country:
Fhone:
#5ales Rep: =
Fiarketing Details:
Fiesponze Method:
A Iniitial Mkt Campaigr:
Referred By:
Fau:
FPPhones:
E Mail:
EMail 2:
WA Site:
Honorific:
5 alutation:
Fielationzhip:
Job Title: 3|
Profile l HMotes l Org Chart l Action Plan
Databasze I
EI E panet Evergreen; Mone | | 0341472001 | 4:05pm | Hew I| Find I| Save I| Eleall
A A A A
Search Buttons Message Panel Current Date & Time Function Keys
Menu Bar Contains menu items that allow you to control WinSales'
functions and access other areas of the program.
Search Buttons The Search Buttons allow you to view the next } record or the
previous 4 record retrieved from a search.
Message Panel Information messages such as the number of records retrieved
in a search or “Entry Saved” are displayed here.
New Button Prepares the active window for entry of a new record.
Find Button Executes a search of information entered in the active window.
Save Button* Saves data entered in the active window.
Clear Button Clears the contents of the active window.

*Press SAVE after completing all entries, edits and activities. WinSales
automatically saves most entries but not all of them. Rather than lose data,
make it a habit to SAVE SAVE SAVE everything you do!
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Setting Up Your Work Area — Window Layouts

It is suggested that when you are working with the Contact Window, Activity Log and
Calendar that you have all three windows open at the same time in order to move
effortlessly from one to the other. Below is our recommendation to lay them out.

Position the Windows

When you log into the WinSales database, the Contact window is automatically open in
the position pictured below. Double click the colored bar containing the WinSales

database name to maximize the window to fill your monitor screen.

The Active/Open window is indicated by the colored title bar containing the window

name. In this case it is the Contact window.

—==l ] WinSales - Basic Selling System Traininn

Fie Edit Seaich View Options Tools Help

< =1 K3

Compary: [Sikent Partner Lid.
Fist/Last: [Support [[Bervices

Address: 4040 Lake Washington Blvd

Suite 210

City/St/Zip: [Kirkland [[we 38033

Counip: [USA

Phene: [425-483-0125

- (#]¥

CSupport Sarvices

Profle. | Motes | OrgChart | actionPlan
| Databae |

O[]

| 10/22/20m | t:a1pm

0:0
<+  Position the window as shown below.

£ WinSales - Basic Selling System Training
Eie Edit Search Yiew Options Iaols Help

Contact

Compary: |Silent Partner Ltd

Eirst/Last: |Support |[services

Address: (4040 Lake Washington Blvd

Suite 210

CityrSt/Zip: [Kirkland [[rasa " ][38033
Counp: [U54

s

B8 ToDa

Next, open the Activity Log by selecting it from the View menu or press F2.

Meeting 1 Oppartunity

Phone Call

Activity Loa: 1 Carrespondence

EMail

[ ] Type [Date [ Time | Contact [SalesRep | Campaign | Status | Reference

L] | 1os2z/200 | 1:43pm

You will notice that the Activity window is now the Active/Open window as indicated by
the colored title bar and the Contact window is now in the background as indicated by the

gray title bar.
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+« Position it as shown below and click the Task tab to view your Task List.
You will notice this is your Active/Open window as indicated by the colored title bar and

Next, open the Calendar window by selecting it from the View menu or press F3.

that the Contact and Activity windows are in the background as indicated by the gray title

bars.

IR WinSales - Basic Selling System Training

File Edit Search ‘iew Options Toolz Help

B Task List

Contact

Phane: [425-4830125 |

Planner

[ s
[ Meeting T (
[

Activity Log Con

[

[ Type [Date [Time  [Contact [SalesRep

Company: |Silent Partner Ltd. =
@ — p—
FireyLast [Support ||Services £ Ape I Pricrity I _ Duge Date I escription : : I
= £ Phin 0711/2001 11:184M Jack Franklin: Follow up with
Address: | 4040 Lake Washington Blvd E|| 0o 07/13/2001 12:00PM Jack Franklin: Put together £
> =4 Fhn 07/18/2000 07304k Randolph Whesler: Follow u
Suite 210 E
- G
City5t/Zip: |Kikland e ][zm033 |
p
Countﬂl:lUSA |

+ Phn 1042672001 07:30am Support Services Robert Sm
+ Cor 1072272001 07:30am Support Services Robert Sm
i 2Do [ 10/19/2001 | 11:40am | Support Services | zTest Rep

EE

Details

[4] [»] 2 actvites metched [ [ oz | 2100m

| New I| Find I| Save” Clear

[R— G a—— 0 - . S =——

You can now see all of your windows at once and can move from one to another by
simply clicking your mouse anywhere on the window you wish to work in making it

Active/Open.

Note: Think of these windows as transparencies on an overhead projector.

The window on top is the one you are working in as indicated by the
colored title bar. The other two will be grayed out.

17



How It Works

When your Calendar is Active/Open as pictured above, you can double click on the first
item in the Task list and the system will automatically take you to that Activity by
populating the Activity and Contact windows as shown below.

You will notice that the Activity window is now active/open as indicated by the colored title
bar and that you can view all of the Contact information needed to perform the task.

When you Resolve the Activity and press SAVE the system will automatically
activate/open the Calendar window so you can click on the next Task.

¢ Practice DOUBLE CLICKING scheduled Tasks in the Calendar to see how the
system takes you to the Activity tab and populates the Contact window.

[Z WinSales - Basic Selling System Training

File Edit Search %iew Options Tools Help
Contact I =] B | P8 Task List
EDW | L
Fi t: | ack Franklin 1
= - %— Z E hin 07142001 11:184M Jack Franklin: Follow up with
Addresz: |4 Airport Road = . 0741372001 12:00PH Jack Franklin: Put together =
=3 Phn 07/18/2001 OF: 304k Fandalph ‘wheeler: Faollow u
f iy
=L
City/St/Zip: [2tanta |Ga J[a032e
-
Country:
Phane: |404-555-6783 =

»# Phone Call

Sale | Talo |
[

f Meeting Opportunity T
M T Correspondence T
I 4 Contact dack Franklin = [Follow up with Mr. Franklin about the meeting last week_
El " =
A Campaigr: tagazine
Date: 07./11./2001
Tirne: 11:18am
Status: Scheduled
Pkt Detail:  PCiworld
Left Meszage:
Call Type: Outbaund
Call Purpoge:  Follow Up Meeting
Result:
Call Duration:
| MestSten L-]

6]

| 10/22/2001 | 2:29pm

| Mew || Find Il Save” Clear

18
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Print WinSales Windows/Activities

You may print the contents of any WinSales window, (Contact, Activity or Calendar) a
combination of Windows (Contact and Activity) or a single record (Example: Meeting
Activity).

To do so, the Window or Activity you wish to print must be active/open.

‘0

% Open the appropriate window and find the record you want to print.
«+ Choose Print from the File menu.

What Prints

Contact Window - Open the Contact Window and close all other windows. The
contents of all but the Action Plan tab will print.

Contact and Activities - Open the Contact and Activity Windows. Make the Contact
Window active. Display the Activity Log Tab list. The contents of the Contact Window
and Activity Log including notes will print.

Activity Window — Activity Log Tab: The contents of the Activity Log and notes will
print. Activity Tabs: The details of the open Activity and notes will print. If the Activity
is for an individual in a company, the Company Name and the Assigned Rep’s name will

be included.

Calendar Window - The contents of the active tab (Appointment, Planner or Tasks)
will print.
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The Contact Window

What is a Contact? - A Contact is an individual or company in your database whether
they are a customer, client, prospect, suspect, vender, etc. They are somebody have
contact with.

The Contact window is divided into two parts. The top fields in white are embedded into
the program and cannot be altered. The bottom fields in the colored area are changeable
and can be customized for your business. Each Tab along the bottom of the window
holds specific types of information about a Contact and can also be customized.

Note: If you close the Contact window by mistake, go to ViewthenContact to re-open.

Find Existing Contacts
« With a blank Contact window press the Find function button and the system will
bring up all Contacts in the database in the order in which they were entered into

it. (If the window was not blank, press the Clear function button and do not save

changes).
Contact _ O]
Company: | Silent Partrer Lid.
First/L ast: | Support ||Sewices
Address: [4040 Lake washington Blvd |
Suite 210
City/StZip: [Kikland [[wa  ||s80a3
Country: US54
Phone: [425-483-0125
F5ales Rep: Houze =
FMarketing Details: “Wehb Site
Responge Method:  Interet —
£ Initial Mkt Campaign;  Intemet
Fefemed By:
Fau: 1-425-483-1168
P Phones:
Erdail: infoi@zilentpartner. com
Ebdail 2: supporti@zilentpartrner. com
it Site: v silentpartner. com
Hanarific:
Salutation:
Relationship: “endor
Job Title: [=
Profile 1 HNotes l Org Chart l Action Plan
Databaze I

=

The Message Panel says you are looking at 1 of 10.

¢+ Click the Scroll Buttons @ forward and backward to move through the
results.

20



Find A Specific Contact

WinSales will search the database on any window, field and tab you ask it to. Most
searches are done with a Contact’s name or company name. However, you can type in a
phone number, fax number, e-mail address, city, etc and select Find. WinSales will
search the database for the information you requested and bring up all matching results
as indicated in the Message Panel. You can then scroll through the results using the
Search Buttons. The more information you provide WinSales, the narrower the search
will be and the better results it will return.

Note: You do not have to use capital letters when conducting a search using
names, city, state, etc. You do, however, have to use hyphens (-) when
conducting a search using phone numbers. WinSales can only find results on
numbers if the search information is entered EXACTLY the way it appears in the
database. For instance, (425) 483-0125 cannot be found if the search is entered
as 425.483.0125.

*,

% Press the Clear button to return to a blank window.
< Put your cursor in the ‘First Name’ field and type ‘sup’.

« Press the Tab key on your keyboard to move to the ‘Last Name’ field and type
serv then press the Find button.

Company: I |
First/Last: Isup ||sew1 |

WinSales found the Contact that matched the information you provided.

Contact =] E3

Compary: ISiIent Partrer Ltd. |

First/Last: ISupport ”E Brvices |
Now that there is a Contact in the window, lets look at the information in the tabs and

fields.

Find/Search With Partial Information

There may be times that you don’t have complete information to find something in your
database or you just want to find things that have specific criteria. You can conduct a
search using the percent (%) symbol as a “wildcard” followed by a key word or partial
information to help you. (The % symbol replaces the asterisk (*) symbol used in previous
versions of WinSales).

This method can be used in any field of the Contact and Activity windows as well as the
Condition field in Queries.

See example on next page.
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Find/Search With Partial Information ..... Continued
Example:

To find cities with the word “beach” in them:

Compary: |
Eirst/Last: | "
Address; |

City/St/Zip: |% beach] | |
Count: |

ann31

Contact - 0] x|

Company: I

First/Last: IHil:h ||"-.r"an Dyke
&ddress: IEIE Terace Boulevard

City/St/Zip: |Ellis Beach west [N |[o0ss7

Country: I

Phone: [555-666-7777

The system will display each Contact with the word beach anywhere in the city field. You

can then use the scroll m buttons to move through the results.

Field Symbols
When you click on a field and see this appear it indicates there is a drop-down
_;I list associated with the field. By clicking on the arrow a list of responses will
display. To ensure consist data entry always make selections from drop-down
lists rather that making freehand entries. This makes reporting more accurate.

P The magnifying glass indicates this field is associated with the Reference Table.
DOUBLE CLICKING this symbol displays the Reference Table to give you more
detail about the value in the field. Reference Tables are covered in the manual.

_I_:il—_ll ‘multiple pages’ indicate that there can be Multiple Responses within this

hen blank, there is no additional information within the field. When there
are Eﬁl lines across the pages, it means there is additional information within the
field. DousLE CLIck the symbol to display, edit and add information.
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Profile Tab

®

Time Zone; EST =
5 ales Rep: Janet Evergreen
Responze Method:  Walk In
A nitial Mkt Campaign:  Newspaper
F Marketing Details; Seattle Times
Referred By:
Fan: 212-322-7834
HPhones:; Cel: 212-h55-3487
Ekdail: ifreemani@abcelectric. com
Ebdail 2:
Wt Sike:
Hotorific: Peirs.
S alutation: frz. Freeman
Relationzhip: Prozpect - Cool
Cuztamer Tune: -
Profile ) Hotes l Qrg Chart l Action Plan

Databaze J

++ Click on each field to reveal drop-down lists that may be associated with it to

familiarize yourself with their contents. Remember that these field names and
lists can be changed to suite your company’s terminology.

The following are fields that require explanation.

Time Zone

Sales Rep

Response Method

Initial Mktg Campaign*

Marketing Detail*

This field auto populates by the State entered in the Contact
window.

The person in your company assigned to this Contact. The drop-
down list shows all Users in your company. Some are in Sales
while others are not. The selection for this field should be the
person assigned to the Contact.

How this person or company first came in contact with you. This
information is used in marketing reports to determine what
marketing methods are most effective and which ones are not.

The Campaign the Contact responded to. Your
company advertises in Newspapers, Magazines, your Website,
etc. Those methods of advertising are your Initial Marketing
Campaigns. There is a choice of ‘None’ in the list if the
Campaign is unknown.

The specific ad the Contact responded to. This field is related to
the Initial Marketing Campaign. If the Contact responded to your
ad in the Wall Street Journal, that is the Marketing Detail for the
Marketing Campaign of ‘Newspaper”. There is a choice of
‘None’ if the Marketing Detail is unknown.

*The purpose of gathering this information is to run reports on where your marketing
dollars are most effective.

Referred By

If someone referred this Contact to you, type that person’s name
here.
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Phones* This is a Multiple Response field that is able to hold several numbers in
addition to the main number listed in the white area above.

o

+« Double click the Multiple Response symbol I:ﬂll in front of the Phone field to
display the wizard screen.

% From the ‘Choose or Enter Responses’ list on the left, highlight the title of the
number you are going to add. In this example, select 2" Wk. The choice
appears in the field above the list and your curser will be blinking there. Click

your mouse once and type the number in the field.

Multiple Responses

Multiple Responszes

Multiple Responses
Choose or Enter R B R: ded R z Choose or Enter R B R ded R

Choose or Enter R 3 R ded R

3 2 F

2nd Wk:T ber h Cell: 555-445-6789
|— - et e |— Car Phone: 555-987-5432
2nd Wk: 2nd Wk:

Cell:

Cell:
Hm:
Pager:
YM:

v X v X v X
Add ﬂemnvel oK Cancel Add ﬁemnve| oK Cancel Add ﬁemove| |__OK || Cancel

% Click ‘Add’ and your new number will appear in the ‘Recorded Responses’ box
on the right. Repeat this step as often as needed.

+« If the name of the phone number you are adding is not in the list on the left you
can type it in the blank field above the list followed by the phone number.
% Click OK when you have finished adding all numbers.

You will be returned to the Contact window. The first phone number you entered into the
Multiple Responses wizard will now appear in the Phones field. The symbol will now
have lines going across it indicating that there is information within the field. To display

the additional numbers simply DouBLE CLICK the symbol and the Multiple Responses
wizard will open.

EfEFPhones: Cell: 5B5-445-5733

[ N

7
0

To remove or edit a number in this list, DOUBLE CLICK the symbol to open the
wizard.

Highlight the number you wish to delete or edit.

The number will appear in the field above the list on the left. Change the number
or select Remove to delete it.

Click OK when finished making changes.
Select the SAVE button.

e

A

5

%

X3

8

X3

%

Multiple Responses

Choosze or Enter Response: Recorded Responzes:
C Ph - §55-987-5432 Cell: 555-445-6739

ar Thone Car Phone: 555-987-5432
2nd Wk
Cell:
Hm:
Pager:
WM

} v X
Modify oK Lancel
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Honorific This is a person’s title. If the list does not have the honorific you need
you can type it in. This list can be modified through the Administrator
program to include choices commonly used in your company.

Hotorific:
Salutation;
Relationship:
Job Title:
Job Group:

D
Mr.
Mrs.
Ms.

Note: It is very important to make selections from the drop-down list rather than typing
them in. This ensures that data is entered consistently in order that reports are accurate.

Salutation This is the name that will be used after, “Dear " on letters to the
Contact. This may be different than the name that appears in the First

Name field at the top of the Contact window.

Relationship Defines the relationship your company has with this contact. This list
can be customized to the terminology used in your company. You may
use the term ‘Customer’ rather than ‘Client’ for example. Or you may
categorize your Prospects with a numeric or alphabetic system rather
than Cold, Hot and Warm. Changes to all fields and drop-downs lists are

done in the Administrator program.

In this list, ‘Suspect’ is a Contact you have not had a response from yet. This may be a
person or company that was imported into the database from a mailing list.

R elationzhip: Yendor |E|
Job Title: Client
Job Gronn Employee

Profle | N

Databaze I

e |

Customer Type This field can be used for rating Contacts

Mo Longer Prospect
Prozpect - Cold
Prospect - Hot
Prozpect - Warm

if you choose to. The

dropdown list is alphabetic but can be modified to your own system

through the Administrator program.
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Notes Tab

Enter information of a personal nature about a Contact that is not gathered in the Contact
fields. These are things you can refer to when are talking or writing to them.

Examples: “John loves golf and won his local tournament this year” OR “Has two college

aged children.”
Phone: |619-555-2693 |

Mr. Wheeler has several friends that are also looking for
our products.

Note: Do not enter notes related to
Phone Calls, Meetings or other Activities
here. Those notes are recorded in the
Activity Window.

Alert Notes

If the note you are entering is something you
want everyone to see each time this Contact
is looked up in the database, you can set an
‘Alert’ that creates a Message window that
pops up. By typing the word ‘Alert;” as the
first word in the first line on the Notes window, all continuous text you type after the word
Alert: will be included in the Message. When you press the Enter key (carriage return)
the message will be interrupted. Be sure there is a (:) colon after the word Alert or the
Message window will not be created. Click OK in the Message window to close it.

Profile Notes A» g Chart l Action Plan

Databasze

Examples:

“Terry is a male”.

“Reichle is pronounced, ‘Riklie’ “.

“It's urgent that | talk to Janet when she calls. Find me!”

Note: You may have more than one note in the Notes window but only the

‘Alert.’ note will show in the Message window as long as it is the first note in the
window. The Alert Message will only show the first time you open the Contact
record. The system will reset and display the message again only after you have
opened another Contact record.

Alert: M. Wheeler has several friends that are also
7

+ Practice entering Notes and Alert: Notes looking for our products.
on existing Contacts in this database. If
they already have notes just highlight
and delete them then enter your own.

WinSales Message 21

Goes deep sea fishing in Mexico every fall.

Mr. ¥Wheeler has several friends that are

also looking for our products.
V I Hotes l Org Chart 1 Action Plan
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Organizational Chart Tab
The Org Chart

This tab only works if there is data in the ‘Company’ field. It contains a list of all the
individuals within the company. You can organize and arrange their names in any order
you like by using the arrow buttons at the top of the window. DOUBLE CLICK a name in the
list to populate the Contact window with information for that person.

Contact =13

Company: |Ardvark Software

7
0’0

Find Aardvark Software in the database. FisiLect[Taie e
Highlight Julie Platon’s name in the white area. Axddrass: [ 1500 wiest Parkiay

Press the ‘down’ arrow to move her name. Civ5zin: [Fotoens T e
Pl'eSS SAVE Country:

Phone: [425-785-9874

»a (28 | (w[e (2%

X3

%

2

%

5

%

LSteven Ahemn

| LJulie Platon. Director of IS
Julie Platon, Director of 15

Action Plan Tab

Profile NotesQ_ | Org Chat | Jiction Plan
What iS an Action P|an? . e
An Action Plan is a pre-defined series of activities. They can be designed to send

marketing information to prospects as well as keep in touch with existing customers. This

is what Relationship Management is all about and Action Plans automate those

processes for you. An Action Plan could be a once-a-year Birthday or Anniversary card,

a semi-annual newsletter or series of marketing letters and follow up phone calls.

How Do Action Plans Work?
When a Contact is initiated on an Action Plan, WinSales automatically schedules the first
step of the plan to occur. When a scheduled step has been resolved, WinSales
automatically schedules the next step in the plan and so on until the last step of the plan
has been resolved. An Action Plan can consist of one or many steps. A Contact can be
initiated on more than one plan at a time. |

Imitiate I | Abort I

Month Delayed Interest
giZ1 12 Month Delayed Interest
] Intro - Call In

2] Intro - Client Referral

2]  Intro - General Referral
(]  Send Info

]  Welcome - New Client

Frofile l Hotes l Org Char(l Action Plan

Database | e ——
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The WinSales program comes delivered with ‘mock’ Action Plans complete with merge
letter templates for you to add your own text to. You can modify them any way you like or
delete them and create your own.

o

+» Click the + in front of each plan to reveal the steps it consists of.
In the example below there are 3 letters and a Follow Up Phone Call.

The >>> symbol in front of the ‘Welcome — New Client’ plan name indicates that this
Action Plan is Initiated.

The >>> symbol in front of ‘New Client Letter 1’ indicates that this step of the plan is
currently scheduled.

| Initiate I | Abort I

dh] 06 Month Delayed Interest
] 12 Month Delayed Interest
4:C7  Inbro - Call In
=]  Intro - Client Referral
1  Intro - General Refernral
41  Send Info
=(]>> »Welcome - New Client

= >>>Mew Client Letter 1

[E] Mew Client Letter 2

[  MWew Client Letter 3

B Mew Client Follow Up

Profile 1 Motes l Org Ch(l Action Plan

Databaze I

Initiate An Action Plan

« With a Contact in the Contact window, highlight an Action Plan name. The
‘Initiate’ button above the Plan name list becomes bold.

% Click the Initiate button and the >>> symbol will appear indicating the plan is now
initiated.

% Press SAVE. |__nitiate || sbon | ||

d:1 06 Month Delayed Interest
@] 12 Month Delayed Interest

Abort An Action Plan
« With a Contact in the Contact window, highlight the initiated Plan name. The
‘Abort’ button above the Plan name list becomes bold.

+« Click the Abort button and the >>> symbol disappears indicating the plan is no
longer initiated.

< Press SAVE. | Imitiate I | Abork I
+ mm >>>03 Month Delayed Interest ‘

drC] 06 Month Delayed Interest
] 12 Month Delayed Interest
=

Tobern =l I

Note: An Action Plan can be initiated on any step of the plan by simply
highlighting that step then clicking the ‘Initiate’ button.

An Action Plan can be Aborted at any time. For example: A Contact who is on
the 12 Month Delayed Interest plan decides to purchase in 6 months. Abort the
12 Month plan and Initiate the 6 Month plan. Don'’t forget to SAVE the change.
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Birthday Card Action Plan

When this plan is initiated a birthday card will be scheduled to send 10 days prior to the
date entered in the Birthday field on the Profile tab. When the Scheduled card is sent
and Resolved, the system will automatically schedule another card for next year.

i Job Title: Prezident
Loz I | Al I Job Group: Executive Mamt
g1 03 Month Delayed Interest Birthday: |I2J'1 471957 |

-

=1 06 Month Delayed Interest

+0 12 Month Delayed Interest L Profile 1 Mates 1 Org Chart l Action Plan

=1>>>»Birthday Card
[ >>>Send Birthday Card _Detabase |
Enclozure 4: =1
Enclosurs 5
Database Tab Euzhens

Enclozure 7
Enclozure &
Enclosure %
Entry Date: 06/01 /2001
Entered By: Fiobert Smith
Inactive Reason: Ungualified
Inactive D ate: 08/03/2001
Inactive By: Fiobert Smith

CFHCurment AP:
Caontact 10 170785

23 Phane Call

™1 Meeting Bd|
Profile: Motes 1 Org Chart 1 Action Plan

_Database__2

The Database Tab contains several fields that have to do with the inner-workings of the
program and can be ignored. The fields you will be interested in as a User are:

Entry Date The date this Contact was entered into the database.
Entered By Who entered this Contact into the database.
Inactive Reason Contains a drop-down list of reasons a Contact is no longer an

active prospect. This field can be changed to suite your
company’s terminology.

Inactive By The person who determined this Contact is Inactive.

Contact ID The system automatically assigns an ID number to every
Contact as they are entered into the database and uses it to
perform various functions.

Note: By double clicking the Activity tabs in this window the system will take you
to all those Activities linked to the Contact. DO NOT ENTER NEW ACTIVITIES
FROM THE CONTACT’S DATABASE TAB. ALL ACTIVITIES MUST BE
ENTERED THROUGH THE ACTIVITY WINDOW!!!
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ENTER A NEW CONTACT

There are two types of New Contact entries. You can enter a new company or person
into the database, or add a new person to an existing company. All entries must be done
through the New Contact wizard windows. If you begin typing data directly into Contact
window the system will eventually detect that you are trying to enter a New Contact an
prompt you to use the wizards. The data you typed will not be saved.

New Company or Person
To practice this exercise, enter yourself as the New Contact.

B

» Start with a Clear Contact window.
Select the New function button. Page 1 of the wizard screens will display.

Enter your information in as many fields as possible. Use the Tab Key to move
from one field to another. **

« Select Next or press the Enter key on your keyboard to move to the next screen.

Company  [silent Partner Lid.

M Honorific Iﬁ j

First/Last |Zen Zender

e

%

7
°

| Address 4040 Lake Washington Boulevard

Suite 210
L City/SUZip [Kirkland [wa~ [as072
' Country |United States
Phone |425-483-0125 Fax [425-483-1168
| EMail |zenz@si|enlpallner.cum

<< Back | Hext >> I Exit |

**Note:

-You MUST make selections from drop-down lists whenever possible to ensure
data is entered consistently.

-Be sure to capitalize where appropriate, as the program will not automatically
correct it for you. The way information is entered here is how it will appear on
correspondences to the Contact.

-Use hyphens in phone and fax numbers.

-You can leave the Country field blank for US Contacts.
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Contact Information - Page 2

S alutation |M, Zender

2nd Phone  [506-555-1212

Job Title IDileclol of Testing

Job Group II]lher d
Relationship IProspecl - Hot d
Sales Rep IHouse d
Resp

Method [call In 7|
::::;;ing IAmelican Leads - 2001 j

<< Back | Hext >> I Exit |
Salutation* This field is automatically populated with the Honorific and Last

Name you entered on the previous screen. This is how
correspondences will be addressed to this Contact. *If you would
like to change the Salutation, highlight it and type the correct

2" Phone girtr:-an additional phone number if there is one.

Job Title Enter the Contact’s title if you know it.

Job Group Make a selection from the drop-down list.

Relationship How is this Contact related to your company? Make a selection

from the drop-down list.

Sales Rep* This field is automatically populated with the Logged-in User’s
name. This field should contain the name of the person
assigned to the Contact. *Make the correct selection from the
drop-down list of Users.

Response Method* How did this Contact get in touch with your company? This is a
*required field. If you skip this field and click Next, WinSales will
give you a message stating it is a required field. Make a
selection from the drop-down list.

Marketing Details* What prompted the Contact get in touch with you? Make a
selection from the drop-down list of advertisements. Thisis a
required field. If you skip this field and click Next, WinSales will
give you a message stating it is a required field.

% If you selected ‘Customer Referral’ from the Marketing Details drop-down list
WinSales will ask who referred. Enter the name and click OK.

Refemnal x|

‘w'ho referred?
Cahicel |

Craig Anthory




Contact Information - Page 3

Contact Notes

Enter Contact Notes:
He has a great personalityl!

®

« Type something you want to know
about this Contact.

« Click the ‘Set Alert’ box below if you
want this note to appear in a
Message Window each time this
Contact is brought up in the Contact

[# Set Alert To Display Note When Contact Found!

= << Back Next Exit

window.
«» Click Next.

Win5ales Message 21

The Alert Message window automatically
includes the date and name of the person that
entered the Note. If the message were time 712042001 - Janet Evergreen... He has a
sensitive it can be deleted or updated when the great personality!

time has passed. If there is a question about the

Note you know whom to ask. v
ok

Next Step Wizard
The Next Step wizard is designed to keep you in touch with your Contacts at all times so
they don’t ‘fall through the cracks’. This wizard is displayed after entering New Contacts
and when you Resolve the Phone Call, Email, Meeting and ToDo Activities. When you
make a Next Step selection WinSales displays a new wizard for that selection then
automatically schedules the Activity you selected.

Typically after entering a New Contact, you would select an appropriate Action Plan that
may be an information packet or prospecting plan or schedule a Phone Call for the
assigned Sales Rep.

There is a choice of None in the list because there are times when a Next Step is not
called for. Next Steps are covered in detail later in this manual.

% For Training purposes, select None.
% Click Next.
< Click Save. Select New Contact Next Step

*
II I Mext Step
TH [Action Plan]

Log Inbound Phone Call
Schedule Meeting

*,
*

Schedule Phone Call
Schedule Opportunity
Schedule Sale
Schedule To Do
Hone

L
“%’ << Back | Hext >> I E xit
- k1 =
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The wizard screens end and you are returned to the Contact Window which is populated
with the information you entered in the wizard

Contact M=1E3
screens. . . LCompany: |Silent Partrer Lkd,
% Click through the Profile, Notes, Firs/Last [Zon [Eee
.:. Org Chart and Database tabS tO see Where Address: 4040 Lake Washington Boulevard
. Site 210
your entne; went. . Cityd5t/Zips: [Kirkland [ ][22033
+ Clear the window then Find your name to County: [Urited States
see the ‘Alert: Message’ window. Phane: [125-483.01 25
5 ales Rep House =
Response Method:  CallIn
Aritial Mkt Campaign:  Direct Mail
FMarketing Details: American Leads - 2001
Referred By: ||
Fax: 425-433-1168
L= PPhanes: 206-555-1212
EMail: zenz{@silentpartner. com
Ebdail 2:
i Site:
Huonarific: Mr.
S alutation: tr. Zender
Relationship: Prospect - Hot
Job Title: Director of Testing
loh G (ther -
Profile l Hotes l Org Chart 1 Action Plan
- A Diatab |
Add A Name To An Existing Company

You must first find the Company in the database to add the new person to.

+ Find the company you want to add a new person to. In this |
example use the company you entered above. New Company

% Click the New button and a wizard asks if you are trying to Same Company
add a New Company or add to the Same Company.
% Click Same Company.

The same wizard screens will display as before except they are populated with
information pertaining to the Company in the Contact Window so you don’t have to re-
enter it.

Contact Information - Page 1

% Go through each blank field and
enter information about the new

Company  [Gilent Partner Ltd.

M Honorific I j
person * First/Last |
« Change existing information if it is | Address  [4040 Lake Washington Daulevard
incorrect. ) [Suite 10
' City/StZip [Kirkland [wa  [98033
Example: The phone number may be Cowny  [oreases
different for the new person if they have a Phone [425-483-0125  Fax [425-483-1168
EMail [

direct line and the fax number may be
different if they are in another office.

<< Back | Hext 3> I E zit |

% Click SAVE when you are finished updating all the
wizard screens.

% Click on the Org Chart tab in the Contact window Support Services ety
to see your new entry.

% Highlight the new name and use the arrows to
reposition the name if needed.

Profile 1 Nates L Org Chart L Action Plan

Database
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Duplicate Records

When entering new Contacts, WinSales uses a combination of the phonetic value of the
Company Name and Last Name, the first character of the First Name, and the first three
characters of the address and zip code. If all of these are exactly the same, you are

given the opportunity to add the record as entered, or update the existing ‘duplicate’
record without adding the new record.

Poszsible Duplicate Detected

Company Hame Firzt Hame |Last Mame |Address 1 Ado
Silent Partner Ltd | Services Support 4040 Lake Washington Blvd | Sui
Silent Partner Ltd. Services Support 4040 Lake Wazhington Blvd Sui
[«] | 2l
The top entry iz pour contact. Others are Add as Originally Requested
possible duplicates. If one of the duplicates

listed iz the same as your contact, CLICK it and -
choose this button S Thiz iz the 5ame Contact

The top record is the one you just entered.

If you select ‘Add as Originally Requested’ it will save your new Contact in addition to
the one found in the database.

If you select ‘This is the Same Contact’ you will be asked to verify every new field
entered. Choose the correct value you would like to save. Continue until you reach
the end of the record.

Poszsible Duplicate Detected

Company Hame Fuzst Hame |Last Name |Address 1 Adc
Silent Partner Ltd | Services Support 4040 Lake Washington Blvd | Sur
Silent Partner Ltd.  Services Support 4040 Lake Washington Blvd Sui
41 | 2l

- Choose walue for Company Hame Add as Originally Bequested

i Mour Value: |Silent Partner Lid
" Other ¥alue |5lent Partner Lid. << Choose value for Hext Field

Choose a value

< ‘Other is the value that is already in the database.
< ‘Your Value’ is the value you just entered.
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Edit An Existing Contact

Changes can be made to any field on the Contact window as long as the person making
the change has been granted the security rights to do so. Edits are done directly in the
Contact Window. Do NOT select New.

7
*

% Find the Contact in the database.
% Enter or edit new data.

*

% Click SAVE.

7
*

Delete A Contact
A Contact can be deleted from the database as long as the person doing the delete has
been granted the security rights to do so. To delete a Contact:

If you are in the Administrator group-
Find the Contact in the database

In the Menu bar go to Tools then Wizards then Administrator
Select ‘Delete Current Contact And Its Activities’

5

%

X3

%

X3

%

If you are in the User group-
Find the Contact in the database

In the Menu bar go to Tools then Wizards then User
»  Select ‘ Delete All Activities For A Contact

X3

%

2

A

D3
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The Activity Window

The Activity Window is where all Activities associated with Contacts are scheduled and
performed and where a chronological history of those Activities is displayed.

% Open the Activity Window by choosing ‘Activity’ from the View menu or press F2
on the keyboard.

IR WinSales - Basic Selling System Training
File Edit Search | Wiew Options Toolz Help

Sctivity

Comparny: |Silent P

RBeference Matenal FE
- . | Pr—

Window Layout-

In order to see Contact information while working in the Activity Window, it is suggested
that you position the windows as shown below. Once the windows are laid out,
WinSales will remember their positions the next time you log in.

Contact

Company: |Deep South Drilling
Eirst/Last: [Jack J[Franklin
Address: |4 Airport Road

City/5t/Zip: [Atlanta [5&|[303za

Country:
Fhone: | 404-555-6783

+* Activity Log

(s 1 moe
( T Opportunity T
4 = T Correspondence T

Fhone Call
Etiail

Contact Campaign | Status Reference

Ao e | o

This layout allows you to move between windows easily by clicking your cursor anywhere
on the ‘inactive window’ to make it the ‘active window’. The bold colored title bar
indicates the active window. Think of these as transparencies on an overhead projector.
The one on top is the one you can work in.
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Activity Log Tab
When the Activity window is opened the Activity Log tab is defaulted and will be blank as
shown above. The other tabs in the window are types of Activities.

The oldest record is at the bottom of the list and the newest record is at the top of the list.
The Message Panel tells you how many Activities matched the search for the Contact.

7 Activity Log M=l
Sale | TaDa |

— T Qppoarunity T FPhone Call
| Correspondence Ehtail

—<

Follow up with Mr. Flanklin.
about the meeting last
week.

Campaign | Status Reference

Magazine | Scheduled

07/1872001 |11:18am |Jack Franklin | Janet Evergreen
+ 2Do 0711372001 12:00pm Jack Franklin Janet Evergreen Magazine Scheduled

+ Opt 0771172001 11:18am Jack Franklin Janet Evergreen Magazine Scheduled 07-Jul
071172001 11:16am Jack Franklin Janet Evergreen Magazine Resolved | First Meeting

The Activity Log display is divided into two sections. The left displays columns of
information about Activities. The right displays notes for the highlighted Activity. There
is a bar that divides the sections.

« Put your curser on the bar that divides the two sections. When your cursor
becomes a double arrow, click and hold the left mouse button then drag the
mouse to the right until you can see all the columns as shown above. Release
the button.

Note: WinSales may not remember this position next time you open the Activity Window
So you may have to reposition it each time.

Activity Log Columns

+ Indicates that the Activity has Notes associated with it. By clicking once
on the +, the notes display in the Notes section on the right. A fast way
to get an idea of what has occurred with a Contact is to start at the
bottom of the list and click the + in front of each Activity to read the

notes.
Type A three letter abbreviation of the Activity types shown on the other tabs in
the window.
Date The date the Activity was Resolved/Cancelled or is Scheduled to occur.
Time The time the Activity was Resolved/Cancelled or is Scheduled to occur.
Contact The Contact the Activity is for. It is important to be able to see the

Contact Window at the same time you are working in the Activity Window
to make sure Activities are being recorded for the right person.

SalesRep The person in your company the Activity is Scheduled for or who
performed the Activity. The ‘SalesRep’ associated with Activities is not
necessarily the Sales Rep assigned to the Contact. Other people may
interact with a Contact and perform Activities with them. Remember, all
Users are called ‘Sales Rep’.
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Campaign Records the Campaign associated with the Activity. This field helps
keep track of the effectiveness of your Campaigns. For example, you
can pull reports on how many Phone Calls, Meetings, and Sales were a
result of your ABC Magazine ad.

Status There are three Status types. An Activity is either Scheduled to occur,
has been performed and is Resolved or has been Cancelled.

Reference Some Activities have fields that populate the Reference column such as
Action Plan letter names and Opportunity closing dates.

Activity Notes

It is important to record notes related to individual Activities in the Notes section of the
Activity. DO NOT RECORD ACTIVITY NOTES IN THE CONTACT WINDOW. ltis a
good practice to date and initial your notes in whatever manner you choose. One
recommendation is: 3/14/02...These are my notes about an activity...JE

Undo Notes: This feature only works in the New Activity wizard screen.

« Press Ctrl + Z to Undo Typing just as you can in Microsoft Word.

Once the Notes are Saved you cannot use this feature, You would have to highlight and
delete them.

Display Contact Activities
To view a Contact’s Activities you must first find the Contact in the Contact Window.

+« Find the Contact in the Contact Window
« Open the Activity Window from the View menu or press F2 on your keyboard.**

**If the Activity Window is already open to a clear Activity Log tab when you find the
Contact in the Contact Window, the information will automatically populate for the
selected Contact. Make sure the name in the ‘Contact ‘ column matches the name in the
Contact Window.

**If the Activity Window is already open to the Activity Log tab with another Contact’s
information populated in i, click Find to refresh the Log. Look at the ‘Contact column’ on
the Activity Log to make sure it matches the Contact Window.

**If the Activity Window is already open to one of the other Activity tabs, click on the
Activity Log tab then click Find to refresh the Log.

Note: Find acts as the ‘Refresh’ button for the Activity Log. As entries are made
they may not always appear in the Log or they may appear out of sequence until
it is refreshed.

T Correspondence T

Contact SalesRep Status
11/03/2001 [ 10:30am | Zen Zender | Janet Evergreen | Dwect Mail | Scheduled
+ Phn 0972672001 05:03pm Zen Zender House Direct Mail Resolved
+ Eml 09/26/2001 03:03pm | Fen Zender House Direct Mail Resolved
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Display Activity Details

To view the details of an Activity in the Activity Log list —

®

« Double click the Activity either in the ‘Type’ column or any other column.

The Activity tab for the item selected will open and display details about the Activity. This

example shows the Tour tab.

=10l x|
[ Fhone Call 1 gale 1 ToDo
[ Listing T Meeting T Opportunity
Activity Log T Correspaondence T EMail
# Contact Randalph Wwheeler = Toured with his wife, is interested in
#Sales Flep: Fiobert Smith J ‘Woodlands 1.
F Campaign: Internet
Date: 10/8/2001
Time: 01:26pm
Statusz: Resalved
Fhkt Details: ‘web Site
Arrival Date: 14872001
Depart Date: 14842001
Reservation: Mo
EEProperty: WL =

Activity Tab Elements

To view the details of an Activity Tab, click on the tab. Activity Tabs are divided into two
sections. The elements of the Activity display on the left and Notes display on the right.

The Phone Call Tab elements are shown here.

++* Phone Call

=10l

Sale

ToDo

Listing

Opportunity

[
T Meeting
[

Activity Log Correspondence

——q

Email

# Contact
#5ales Rep:
A LCampaigh:
D ate:
Time:
Status:
FMkt Details:
Left Message:
Call Type:
Call Purpose:
Result:
Next Step:
Call Duratiarn:
Date Entered:
Entered By
ACHt
CallID:
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The first seven fields on every Activity Tab are identical. The fields below them are
unique to the selected Activity type.

Contact

Sales Rep

Campaign

Date

Time

Status

Mkt Details

#'Contact =
S alez Rep:
S Campaign;

Date:
Time:
Statusz:

F Mkt Details:

The person this Activity is associated with. Be sure this matches
the name in the Contact Window.

The person who either created the Activity or is scheduled to
perform the Activity. This field has a drop-down list.

The marketing project tied to this Activity, This field has a drop-
down list.

The date the Activity is scheduled to be performed or was
Resolved/Cancelled.

The time the Activity is scheduled to be performed or was
Resolved/Cancelled.

Indicates whether the Activity is Scheduled, Resolved, or
Canceled. This field has a drop-down list. When a Scheduled
Activity has been performed, select ‘Resolved’ from the drop-
down list or press “R” then click SAVE. If the Activity was
cancelled, select ‘Cancelled from the drop-down list or press “C”
then click SAVE.

The Marketing Details associated with the Campaign. This field
has a drop-down list.
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Create An Activity
There are three ways to create a new Activity for a Contact.

New/Perform Now Log an Activity that has occurred.

New/Schedule Schedule an Activity to occur later.

From Next Step wizard Schedule an Activity by selecting it from the
Next Step wizard.

New/Perform Now
«+ Find the Contact in the Contact Window

R/

% Open the Activity Window Schedule.. |

o

« Click the Activity type tab you want to log Perfarm Maw. .

% Click the NEW button - '
I Mew I Find I Savel Clear
«+ Select ‘Perform Now’

*

Wizard screens will appear for the Activity type you selected.

New/Schedule
+ Find the Contact in the Contact Window
% Open the Activity Window Schedule. .
% Click the Activity type tab you want to schedule Perfarm Now... I

.

7

%

>

Click the NEW button '
N Find ||| 5 I Cl
»  Select ‘Schedule’. M‘L’ ave ear

Wizard screens will appear for the Activity type you selected.

L)

*,

From Next Step wizard
The ‘Next Step’ wizard will appear after entering a new Contact and after clicking SAVE
when an Activity‘s status is Resolved or Cancelled.

In this example a Phone Call Activity has been resolved and the ‘Next Step’ wizard is
displayed.

>

+ Highlight the Activity you would like to schedule
» Click the Next>> button

Wizard screens will appear for the Activity type you select.

>

.

-,

>

The Activity types in the Next Step Wizard are

e

%

- Generate Sale

- Schedule Meeting

- Schedule Phone Call

- Schedule ToDo

- Update/Log Opportunity

7
°

Phone Call Result:
Pall Reached 'l

Phone Call Activity Hext Step:
[Action Plan]

Schedule Meeting

Schedule Phone Call

Schedule Sale

Schedule To Do

Schedule Tour

Update Or Schedule An Opportunity
Mo Longer Prospect

None

3

o

53

*

e

%

<< Back | Hext >> I Exit
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Delete An Existing Activity

If an Activity was entered in the wrong Contact record or just entered in error it can be
deleted from the Activity Log.

[ Activity Log T Carrespondence

Type |Date Contact SalesBep Status
] 102672001 | 05:00pm | 5Samantha Prezton | Janet Evergreen | Scheduled

+' Eml 10/23/2001 02:13pm Samantha Preston Janet Evergreen Hesolved

« Open the Activity you wish to delete by DOUBLE CLICKING it in the Activity Log.
The specific Activity tab must be the active window.

File | Edit Search Wiew DOptions Toolz Help

TR s

Copy  Chl+C
Lc Pazte  Chrl+f
Eir || F= .
- Recard Mew Chrl+M
e i - Chilsds

|5uite 210 Elgar Chil+E
City/StiZip: |Kirkland Save Al Clrl+5
Clear Al Ctrl+L

i E Bemaove thiz Meeting  Chril+R

I.l"'II: Elntaluk Ral=y

% From the Menu bar select Edit then Record then Remove this “Activity Type”.

Win5ales Message 43

YWinSales has verified that no other
reference tablesfactivities rely on the
existence of this Meeting record. Are you
sure you want to delete the currently
selected Meeting record?

WinSales will prompt you that there are no other activities or reference tables associated

and ask you if you're sure you want to delete this activity. Select YES.
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Correspondence Tab
The Correspondence Tab is used to schedule and send various pieces of
correspondence to a Contact.

Unique fields in the Correspondence tab

C bethgg

The Method field shows how a Correspondence is to

be delivered. It is a drop-down list that can be revised ;E:‘?': .

through the Administrator. ubject
Aftachrment:

The Letter field shows which piece of

Correspondence is to be sent. It has a drop-down list M
Subject; Cuztom Letter.doc

of letters in Your Iette.r directory. The items shown Attachmert: |Envelope.dac

here are delivered with the program. As you create _|Fax Cover.doc
) Enclazure 1 |} ~hels doc

your own letters you can add them to the list through - - :

the Administrator.

b ethod: E-tail
é AP Ltr: krainint. kit

'W'inSaIes Training [nfarmation
Attachmepk

F:\Silent™14Lettershattachhbrainoyr. doc
Attachment is for Correspondence sent via E-mail and is the path name for an
attachment you want to send.

Subject is for Correspondence
sent via E-Mail. The text in this field
will appear in the subject line on the
recipient’s email.

Enclozure 1: Businessz Card
Enclozure 2: Catalog
. . . . Enclozure 3: Price List

Enclosure 1 — 9 is a list of items to be sent with a Erclosure 4:
Correspondence. These are examples that come with the Ermalamne 5
program. The list of choices can be modified through the Enclosure B:
Administrator. Sl 5

Enclosure 2

Enclozure 3:

. . . . . Enclosures:
Corld is an identification number the system automaticall _
y y Attt
assigns each Activity. You can ignore this number. CorlD: 172806
* Comespondence I =]
H
Notes tell you what the Correspondence is about. - seca 7 — 1 —
When building Action Plans, Notes are typed in S TT ey | Cotuny
the Activity Template and will display here. If the Clors B A7 Traiing Reaquost. Simip
i ales Rep Janet Evergieen nfo
Correspondence is a Custom letter, you can copy Pty e Document sent ncludes sing
ate: overview. leg_istlalion orms an
the body of the letter from Word and paste it here. e [ oot
1 1 ~ etails:  Wweb Site
Alternatively, type a brief summary of the letter. ‘ Ht ;‘;ﬁ“
Now you know what the letter said. e [Taminadoc ]
Attachment:
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Send A Correspondence
To send a Correspondence from the Activity Window rather than the Fulfillment Center:

7
°

Find the Contact in the Contact Window

Open the Activity Window

Click the Correspondence Activity tab ‘New
Click the NEW button

Select ‘Perform Now’

Correspondence wizard screens -

X3

8

Schedule...

X3

%

2

%

5

A

Send Information - Page 1

Letter

|EuslomLettel.doc j
Method

[Mail B
Sales Rep

I.lanel Evergreen j
Marketing Details

|web site -l
W Checl

<< Back | Hext >> I E xit

Select a Letter name from the drop down list.
Select a delivery Method from the drop down list.

Select the Sales Rep the letter should be signed by from the drop down list if
different than the person in the field. (The logged-in User name defaults here)

Select the Marketing Details if different than the default in the field.
Check the ‘Check to Add Enclosures’ box if appropriate.
Click Next

2o

%

2o

%

X3

%

e

A

2o

A

X3

8

‘Add Enclosures’ wizard

Select Enclosures For Conespondence

Enclosures [Double Click to Add) Enclosures

#1 Business Card Enclosure
2 Catalog

3 Price List ) .

# e s Wwhat enclosure do you wish to attach to this letter? -DK
#5

16

#7 Cancel |
18

|Magazine Article About Our Company

<<ﬂack| Nent | Exit | Clear |

X3

%

Add Enclosures by DouBLE CLICKING the items on the left.

Click [Other] if the item is not in the list.

Type in the name of the [Other] item in the 2" wizard that displays and click OK.
If there is more than one [Other] item, repeat the step above.

Click Next when the list on the right is complete.

When the wizard screens disappear, click SAVE.

The Status automatically defaults to ‘Resolved’.

X3

%

7
°

X3

8

o,
o

e

A

X3

%

Check the Message Panel to be sure E E ||: . y
the Correspondence Activity is saved. SRR Sils Seiet

Note: There is no Next Step Wizard on Correspondence Activities
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Print/Send From Correspondence Activity
For delivery Method of ‘Mail’

e Double Click the Letter icon to launch Word. | Letter:

e Type the body of the letter if it's a Custom letter.

e  Print the letter (File then Print).

e Highlight the body of the letter and Copy (Ctrl + C).

e Close Word and DO NOT SAVE when asked or you will over write the letter
template. You will be returned to the Correspondence Activity.

e Place your cursor in the white Notes section and Paste (Ctrl + V).

e Click SAVE.

2 Contact Zen Zender
#'5ales Bep:  Janet Evergreen
FCampaign:  Direct Mai

[rate: 094252001
Time: 3:30pm
Status: Resolved

FMkt Detailz:  American Leads - 2001
Method: Fd ail

Letter: Custom Letter. doc
Subject;
Attachment;

Enclosure 1 Buziness Card
Enclosure & Catalog

Aty Log 1 C; T EMail

Passy. dua B Lo gpton S
Date 25200
Time: 05 2dpm
Status: Pesohved

Fulkr Detaly  Amancan Leads - 2001
Method Mad It was néce to meet you ot lunch this altesnoen. As Diol::::d. | am sending

] Letter Cusiom Letter doc the information pou requested aslong with our company brochure.

FrConknet Zon Zonder £ |Z=n Zontes
Pogei Prepe  Janet Eveigresn Silent Pastnes
Do Zenm,

Subject Floasn bot mo know il | can answor any futhen gquestions. | ook feewaed o
Attachment: 0w newt meeting.

Enclonue & Host Hegads,

Enchmue b Janol Evergreen

CodD; 172072

For delivery Method of ‘Fax’

If you type a message on the Fax Cover Sheet that you want to record in WinSales —

X3

%

Select Fax Cover.doc in the Letter field drop-down list.

Double Click the Letter icon to launch Word. | | attar:
Type your message. :
Print the letter (File then Print).

Highlight the message and Copy (Ctrl + C).

Close Word and DO NOT SAVE when asked or you will over write the letter
template. You will be returned to the Correspondence Activity.

Place your cursor in the white Notes section and Paste (Ctrl + V).
»  Click SAVE.

o,
o

e

A

e

%

o,
L4

o,
L X4

e

A

D3
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For delivery Method of ‘E-Mail’

Email works differently than Mail and Fax in that it does not launch Word to allow custom
letters to be written. Instead, WinSales will send the email via your email service. Only
pre-written letters that are in the Letter drop-down list can be sent from the
Correspondence Activity.

5

%

X3

8

X3

%

X3

%

e

%

5

%

B3

Select the document you wish to send from the Letter field drop-down list.
Enter text in the Subject field for the recipient’s email.
Enter the Attachment path if sending an attachment.

Type a summary of what the Letter and Attachment said in the Note section. If
the letter is part of an Action Plan, this will be done. ]
| Letter:

DousLE CLIcK the Letter icon to send the email.
Check the Message Panel to be sure the email was sent.

Letter: Pre-wiritten letter here

Click SAVE.
P Contact Zen Zender j Summary of Pre-written letter and Attachment herel
PSales Rep:  Janet Evergreen
FCampaigre  Direct bail

Date: 09/26/2001

Time: 12:13pm

Statusz: Resalved

Pkt Details:  American Leads - 2001
Method: E-Mail

Subject: Recipient's email subject line
Attachment:  Path to attached docurnent

Send A Scheduled Correspondence.
There may be times that you want to send a Scheduled Correspondence from the Activity
Window rather than the Fulfillment Center.

e

A

5

%

X3

8

X3

%

Follow the steps outlined above for the Method type.

Highlight the Status field.

Select Resolved from the drop-down list or press ‘R’ on the keyboard.
Select SAVE.

Schedule A Correspondence
To schedule a Correspondence to be sent at a future date -

X3

%

e

%

53

%

X3

8

X3

%

A calendar screen will display for you to select the date

o
0‘0
®

the letter should be sent. Sun Mon Tue Wed Thu Fri Sat
26 27 28 29 30 3 1

2 3 4 5 [ 7 8

Select the month, day and year 9 10 11 12 13 14 15

16 17 18 19 20 21 22

7

‘0

Find the Contact in the Contact Window. S chedule,
Open the Activity Window. PP erform Miow... I
Click the Correspondence Activity tab. New
Click the NEW button.

Select ‘Schedule’.

Schedule

Click OK. 23 24 25 G2y 27 28 29
30 1 2 3 4 5 6
‘£ Today: 0972672001
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The same wizard screens will display as in Send A Correspondence above.

*,

% Fill out each wizard screen.
% If Method is Email, be sure to enter text in the Subject and Attachment fields.
% Select SAVE.

Your letter is now scheduled to be printed in the Fulfillment Center.

Email Tab

The Email tab is used to record emails sent to and received from Contacts by copying
and pasting email text into the Notes section. This allows you to have a record in
WinSales so you don’t have to look in your email program. To send an email through
WinSales, use the Correspondence Activity.

X3

%

Highlight the text of your ‘Sent’ or ‘Received’ email.
Copy the highlighted text (Ctrl+C).

In WinSales find the Contact in the Contact Window.
Open the Activity Window.

Click on the Email Activity tab.

Click the New button and select Perform Now.

Schedule. .
Perform MHow...

KD
£

7
°

X3

8

X3

%

>

*,

EMail Information - Page 1

A

EMail Information - Page 2

Motes:

Date [10/27/2001  Time [5:19pm
Sales Re

IHuuse j
Marketing Details

IWeh Site i

<< Back | Mext | Exit

\
<< Back | Hext >> I Exit |

The first wizard screen is defaulted to the current date and time, the logged-in User’s
name in the Sales Rep field and the current Marketing Details.

7

% If the default fields are correct, click Next.

« If the default fields are incorrect make the correct selections from the drop-down
lists then click Next.

7

The second wizard screen is the Notes section.

+«+ Click your cursor in the Notes section, type today’s date and press Enter to move
the cursor to the next line.

Paste (Ctrl+V) the copied email text.
Click Next. :I

7
°

X3

8

P Contact ZenZender = l9;26/01
. F5ales Rep: House
You will be returned to the Plampaign.  Diecthii
i L. i Date: a/26/20m
Email Activity window. Tme: 0305w

Status: Resalved
APMktDetalls: American Leads - 2001
o, . Mext Step: 1-Schedule Phone Call
* C“Ck SAVE- Dats Entersd: 9/26/2001
Entered By: El
Actatt: Done
Etailllr 172650

Paste the copied email text here

e |
4] 2] [evtai saveat | oar2sr20m | 324m
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The Next Step wizard will display.

®
0.0

Highlight the Next Step you want to
schedule.

Click Next.

X3

8

X3

%

Step you selected.

Fill out the wizard screens for the Next

Select EMail Activity Next Step

Email Activity Next Step:

[Action Plan]
Schedule Mesting
Schedule Phone Call
Schedule Sale

o Do
Update Or Schedule An Opportunity
Mo Longer Prospect
None

3 << Back | Mext 3> I

Eat |

When the wizard screens are complete the Email Activity window will display again.

53

%

5

%

selection you made.

The Status field will default to Resolved.
The Next Step field will default to the

The Date Entered and Entered By fields

will default to the current date and the

logged-in User name.

the Activity record. Ignore these.

Meeting Tab
Unique fields -

Purpose is a drop-down list of choices
that can be modified in the Administrator
program.

Location is a drop-down list that pulls
address information based on the
selection or allows a custom entry.

The location address and phone
automatically populates the next fields
based on the selection in the drop-down list.

The system will assign ID numbers to

q

q

Suite #:
City/ St 7 i

Location:
Address:
Suite #:
CitpdStZip:
Phone #:

Status: Rezolved
Ak Detailz: American Leads - 2001

M ext Step: 1-5chedulz Phone Call
Date Entered:  3426/2001
Entered By: Ip
Aot Done
EraillD: 172650

Purpoze;

Location;

Address: Follow Up

SLite Inner Office

T Propozal

Location: >
[ess

Client Site

Our Site
[Other]

Client Site

4040 Lake ‘wazhington Bled #210
Conference Foom

Kirkland ‘wit 98033

425-483-0125
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Attendees is a multiple response field that allows several entries. This is a list of

everyone who will be attending the Meeting. I'E-ﬁl
Attendees: Len Zender

Multiple Responses

OUBLE CLICK the Attendees icon to view the Choose or Enter Response: Recorded Responses:
list. This list can be modified at any time. sz:eff;':.i?;,een

v X
Add Bemove | ak LCancel

Log/Schedule A Meeting

The Meeting wizard screens are the same whether the Activity originates from a Next
Step selection, New/Schedule or New/Perform Now. When originating from a Next Step
selection, the wizard screens automatically display.

X3

%

Find the Contact in the Contact Window.

Open the Activity Window. O

Click the Meeting Activity tab. IR

Click the NEW button. |E" Fm“ 5’;,,',;”,’;,:'
Select ‘Schedule’ if the Meeting is to occur later.

Select ‘Perform Now’ if it has already occurred.

e

%

5

%

X3

8

X3

%

2

A

Meeting Information - Page 1

Date [10/03/2001  Time [10:30am

B Sales Rep

IJanel Evergreen j
! Marketing Detail
IAmelican Leads - 2001 'l
.  Puipose
IFilst Meeting j
Location
fibther |

<< Back MNext >> I E xit
Date/Time l l

Page 1 - When scheduling a Meeting, the date and time will default to 7 days from the
current date at 7:30am. When logging a new Meeting that has already occurred (not
previously scheduled) the date and time will default to the current date and time.

7
°

Enter the correct Meeting Date and Time.

Select the Sale Rep who is to attend the Meeting from the drop-down list. (The
logged-in User’s name is defaulted)

Select Marketing Details from the drop-down list if different than the default.
Select a Purpose from the drop-down list.

Select a Location from the drop-down list.

Click Next.

7
°

X3

8

X3

S

e

%

7
°
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Meeting Address

Location — [Other]

When the Location selection on
Page 1 is [Other], the fields on Page
2 will be blank. Enter as much
information as possible.

Location — Client Site

When the Location selection on
Page 1 is ‘Client Site’, Page 2 is
populated with the address and
phone number in the Contact
Window. Verify the information and
click Next.

Location — Our Site

When the Location selection on
Page 1 is Our Site, Page 2 is
populated with your company
address if you entered it in the
Administrator**. If not, enter the
information here and click Next.

Meeting Information - Page 2

Meeting Information - Page 2

Meeting Information - Page 2

Meeting Address:
|McBroom's Pub

718 Temace Place

Citp State Zip
Redmond WA |98046
I [~ |

Primary Phone
|425-756-0937

<< Back | Hext >> I Exit

Meeting Address:
4040 Lake Washington Blvd

Suite 210
City State Zip
|Kirkland [wa ™ [a98033

Primary Phone

|425-483-0125

<< Back | Mext >> I Exit

M eeting Address:
[13125 NE 175th

ICon[emnce Room

City State Zip
[woodinville [wa [ss072

Primary Phone

[425-483-0125

<< Back | Next >3 I Ezit

** See “User Settings — Personal Tab” in the Administrator manual for instructions to

enter an “Our Site” location default.
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Meeting Information - Page 3

MHew Attendee:
[

Cumently Attending

Zen Zender
Janet Evergreen

<< Back | Hext >> I Exit

Attendees

Page 3 allows you to add names to the ‘Currently Attending’ list. The ‘Currently
Attending’ list automatically pulls the Contact name from the Contact Window and the
Sales Rep name from Page 1 of the Meeting wizard for you.

®

< If the Contact and Sales Rep are the only Attendees, click Next.

HNew Attendee: New Attendee:

|I'|'Ii-::hae| Anthony - Attorney |

Currently Attending Currently Attending
Zen Zender

Zen Zender

Janet E vergreen Janet Evergreen

Michael Anthony - Attorney

7
°

If others will be in attendance, put your cursor in the 'New Attendee’ field.

Type the name of the New Attendee then click Next. The name will appear in the
‘Currently Attending’ list.

Repeat this step for each additional Attendee.

When the ‘Currently Attending’ list is complete, leave the ‘New Attendee’ field
blank and click Next.

7
°

X3

8

o,
o
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Meeting Information - Page 4

Motes

10/3/01.__AFTER THE MEETING IS
RESOLVED, THE REP SHOULD TYPE
WHAT DCCURRED IN THE MEETING
AMD| WHAT NEEDS TD HAPPEN
NEXT. je

9/25%/01_..PRIOR TO THE MEETING
TYPE NOTES THAT WILL BE HELPFUL
TO THE ATTEMDING REP 50 THEY
KNOW WHAT TO DO...je

<< Back Mext Ezit

Meeting Notes
Page 4 - Notes are very important and are used in two ways.

1. To convey information to the Sales Rep prior to the Meeting so they know exactly
what the meeting is for and what they have to do. Remember, a Meeting can be
scheduled several days or weeks in advance so reminders are helpful.

2. Tolog what occurred in the Meeting after it has been Resolved.

X3

%

Enter Notes and click Next.

If scheduling a Meeting, the wizard screens will end and the Meeting Activity
window will display. Click SAVE.

e

%

Select Meeting Aclivity Hext Step

II I Meeting Activity Hext Step:

[Achion Plan]
Schedule Meeting

Schedule Phone Call

Schedule Sale

Schedule To Do

Update Or S5chedule An Opportunity
Mo Longer Prospect

Mone

L
u%' << Back | Hext >> I Ezit
- k2 ~
K/

% If logging a Meeting that already occurred, the ‘Next Step’ wizard will display.
Make a selection, click Next then fill out the wizards for the selection you made.

% When the wizards end the Meeting Activity window will display. Click SAVE.

52



Resolve/Cancel A Scheduled Meeting

X3

%

Find the Contact in the Contact Window
Open the Activity Window.

From the Activity Log tab, find the Scheduled Meeting Activity in the list.
(Look at the Date, Time and Status columns).

DOUBLE cLICK to open the Meeting Activity tab.
-Or-
DouBLE CLIcK the Scheduled Activity in your Calendar’s Task List.

e

%

X3

8

7
£ X4

X3

%

X3

%

(! ZEZE =~ [8727/01.__AFTER THE MEETING IS RESOLVED, THE REP SHOULD
PSalesRep  Robert Smith TYPE WHAT OCCURRED IN THE MEETING AND WHAT TO DO
JF Campaign: Direct Mail NEXT_..RS

Date: 09/27/2001

Time: 10:52am

S . SERHiE -l 9/25/01...PRIOR TO THE MEETING TYPE NOTES THAT WILL BE
#MkiDetails:  [Cancelled : HELPFUL TO THE ATTENDING REP S0 THEY KNDW WHAT TO

Purpose: ‘Resolved DO JE

. Scheduled
Location:

7
0

Enter your notes in the Notes Section. It is suggested that these notes be
positioned above other notes so the current ones are always on top.

Change the Status from Scheduled to Resolve or Cancelled.
Select SAVE.

Make a ‘Next Step’ selection and fill out the wizard screens of the selection you
made.

e

%

5

%

5

%

Opportunity Tab

An Opportunity Activity helps manage what is in your sales pipeline and is a tool for sales
projections. An Opportunity can be scheduled from a ‘Next Step’ selection or by clicking
the Opportunity Activity Tab.

Stage: | Propozed j

. . . Cloge %:
Unique Opportunity fields —

9 PP y Cloze bonth; [E:'Elill_'n'ﬂt!

. . F Product: F?a ul;':!tlg_n
Stage has a drop-down list to describe where the act Finding
. . . - Amount: Needs: Recognition

Contact is at in the closing process. This list can P ' onosed

be modified through the Administrator.

Close% has a drop-down list to indicate how far Close % _ |?I] d
. . . Close Month: |50
the Contact is to closing the sale. The numbers in FProduct
the list can be modified through the Administrator. P 90
Cloze b onth; IE j
4 Product: Apr -
Close Month has a drop-down list to select from. Arnount;
Lozt Reazon: E:I:[r:
Hlost Te: Jan
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Product is a drop-down list of your products or FProduct Large Widget E|
services. The items in this list are entered through Amaunt:
the Reference Table as indicated by the Lost Feasan:
magnifying glass in front of the field name. Plost Te: gmﬂ:: Eﬁggﬂtl
_ _ . ma 1idge
Amount: [$475.000.00

Amount is the total expected amount of the sale. - | |
This field cannot calculate totals.

Lozt Reazon: |Change in Meeds j
Lot T
Lost Reason is for those very rare occasions e Change in Meeds
Yvhen an Opportunity is cancelled. .The Entered By: EE:: E:htliit:rtnﬁ:titiun
information can be used to determine why sales Aot No Longer in Busines
don’t close so possible adjustments can be made OptylD: Ho Hes_p_unse
within your company. The list can be modified Unqualified
through the Administrator.
FLlost To ABC Marketing Incj
Lost To is a list of your competitors that is D ate Entered:
entered through the Reference Table. This Entered By:
information allows you to determine how you stack bk
up to your competition.
Schedule An Opportunity
% Find the Contact in the Contact Window.
% Open the Activity Window.
% Click the Opportunity Activity tab. |
< Click the NEW button. [Wew ] [Find | [Save | [cleoar |

X3

%

Select ‘Schedule’.

Schedule

« Select the Month, Day and Year
the pending sale is likely to

close.

+ Click OK. Sun Mon Tue Wed Thu Fr Sat
26 27 28 29 30 31 1
2 3 4 5 6 7 8 X
9 10 11 12 13 14 15 | coooy
16 17 18 19 20 21 22 =
23 24 25 26 @2y 28 29
31 2 3 4 5 6 4

‘3 Today: 0942772001 1] &
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Dpportunity Information - Page 1

Date [10/09/2001  Time  [4:44pm

Opportunity Information - Page 1

)

Date [10/0872001  Time  [4:39pm

Sales Rep I House

[
Mkt Details IWEI’ Site j
Pioduct | 5|

Sales Rep  [House

Mkt Details Iweh Site

+ ., Product ILalge Widget

Amount [ % Amount 750000 00

Close Mnth I j

% Stage I E

Close % I j

; \ << Back | Mext >> I Exit |

Close Mnth [y

e
Stage P d
\J% [Propose:
g\

Close % IE

> 4 << Back | Next >> I Ezit |

Lo Led Led Led L L]

Page 1 - Date and Time will default to the date selected on the calendar and the current
time. Sales Rep is defaulted to the logged-in User. Marketing Details is defaulted to
what is on the Contact window.

e

A

Verify Date and Time. Make changes if needed.

Verify Sales Rep and make a change from the drop-down list if needed.
Verify Mkt Details and make a change from the drop-down list if needed.
Select a Product from the drop-down list.

Type the total estimated sale Amount. You do not have to type the $ sign,
commas or (.) point. The system will add them into the Activity window.

Select the estimated closing Month from the drop-down list.
Select what Stage they are at from the drop-down list.
Select the Close%.
Click Next.

7
°

X3

8

X3

S

e

A

7
°

X3

8

X3

%

e

A

Opportunity Information - Page 2

Notes

9727701 _Type notes about this pending
zale that help you know what is going to
help or hinder the closing. __j

<< Back | Mext | Exit |

Page 2 — Notes may be about issues the Contact may have or special points that you
may want to refer back to in your selling process.

% Enter Notes about the Opportunity.
« Click Next.

The wizard screens end and the Opportunity tab window will display.

¢ Click SAVE.
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Update An Opportunity

In order to update a scheduled Opportunity the function must be originated from a ‘Next
Step’ selection of ‘Update/Log Opportunity’. This is because you would not know an
update is needed unless you were notified by phone, from a meeting or another Activity.
When that Activity is logged and saved you are prompted for a ‘Next Step’ at which time
you may choose to update the Opportunity.

Mext Step Dpportunity Information - Page 1
[Action Plan] [Double Click on an Dpportunity to update)
Generate Sale
Mo Longer Prospect Opty ID__ % Month Product [Amount
HNone 17272690 03-Mar___Large Gadqget [$75000.00]
172745 50 12-Dec  Small Gadget [$2.00)

Schedule Meeting
Schedule Phone Call
Schedule To Do

<< Back | Hext >> I Exit

New | Finishedl < gack| Exit |

2o

A

From the Next Step wizard select Update/Log Opportunity.

In Opportunity Information — Page 1 DOUBLE CLICK the Opportunity you want to
update. There may be more than one.

e

A

Opportunity Information - Page 1

Date [09s27/2001 Time  [05:49pm
Sales Rep IHouse j
Mkt Details I.Amelican Leads - 2001 -l
iy Froduct ILalge Gadget j
4 Amount [$75.000.00
Month 01-Jan -
02-Feb
. Probability |3[| j
4
4 \ << Back | Hext >> I Exit |

The Opportunity wizard screen will display with the current information.

« Update the appropriate fields.
¢ Click Next.
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Company Opportunily Summary - Page 2

Company Opportunity Summary - Page 2

Activity Note Opportunity Note: Activity Note Opportunity Note

9/27/01.. Zen wants to increase his order to | [9/27/01.__TYPE NOTES THAT WILL HELP YDU 9/27/01.. Zen wants to increase his order to
[175.000.00 and move the close date to UNDERSTAND THE ISSUES FOR CLOSING THE 175.000.00 and move the close date to
December...je LE. December...i

9/27/01...TYPE NOTES THAT WILL HELP YOU
UNDERSTAND THE ISSUES FOR CLOSING THE
SALE.

<< Back Done " Select to resolve this Opportunity << Back Done I~ Select to resolve this Dpportunity

-The notes of the previous Activity from which you selected ‘Update Opportunity’ as the
‘Next Step’ display on the left.

Notes previously entered in the Opportunity Activity display on the right.

« Highlight and Cut (Ctrl + X) the ‘Activity Notes’ and Paste (Ctrl + V) them into the
‘Opportunity Notes’ section.

«»+» Click DONE.

7 Opportunity M=l
Sale I ToDo I
[ Weeting i Opportunity 1 Fhone Call
Activity Log 1 Correspandance 1 Enail
# Contact Zen Zender = [10/14/01.. Zen wants to increase his order to 175,000.00 and move the
A Sales Rep Janet Evergreen close date up to December.__je
A Campaian Direct Mail
Date 09/27/2001 9/27/01 .. Zen has some budget restrictions. He will have to get approval
Time: 08:39m belore closing.__je
Statug: Scheduled
AMktDetails:  American Leads - 2001
Cloze 2z S0
Cloze Month:  12-Dec
A Product: Small Gadget
Amnaunt $175,000.00
Lost Reason:

| Plostle |-

e Find the scheduled Opportunity in the Activity Log window.
e Open the Activity by double clicking or just click the + on the Activity Log to view
the Notes section.
The notes you pasted now display in the Opportunity Activity Notes section.

57



Resolve An Opportunity

An Opportunity can be Resolved in two ways - by selecting ‘Update/Log Opportunity’ as a
‘Next Step’ or in the Opportunity tab window.

From Update/Log Opportunity Wizard

Update Support Information - Page 3

Activity Hote Opportunity Hote

10/14/01.. Zen wants to increase his
order to 175,000.00 and move the close
date up to December. _.je

9/27/01..Zen hasz some budget
restrictions. He will have to get
approval before closing.. _je

¥ Hesolve this opportumity:

I

<< Back | Done | Exit |

<

% Click your mouse in the ‘Resolve this opportunity’ box then click Done.

The Opportunity List window will display. The Resolved Opportunity will have been
removed from the list.

Opportunity Information - Page 1
0,

++» Click the Finished button.

[Double Click on an Opportunity to update)

Opty ID % Mm“_'l"h Product IAmounl]

New Finizhed << Back Exit

The ‘Next Step’ wizard will display

Select Dpportunity Activity Next Step

II I Mext Step
ISOUTH] ﬁAclion Plan]

No Longer Prospect
Generate Sale
None

Schedule EMail

— Schedule Meeting
Schedule Phone Call
Schedule To Do

7

% Choose a Next Step of
‘Generate Sale’ ifit's
appropriate.

<< Back | MHext >> I Exit
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From Opportunity tab window

X3

%

Find the Contact name in the Contact window.
Open the Activity window.

Find the Opportunity in the Activity Log. DOUBLE CLICK it to open the Opportunity
window.

e

A

5

%

o ¢ y o Status: Scheduled -
% Change the ‘Status’ field from Scheduled to Resolved. | sy pesis
< Enter Notes if needed and click SAVE. Stege:

A wizard will display asking if you would like to generate a Sale. If you click Yes, there
will be a series of ‘Sale’ wizard screens to fill out. Generate 5ale

Do yow wizh to generate a Sale?

Mo
Cancel An Opportunity
Canceling an Opportunity can only be done in the Opportunity tab.
c : [ Drontact Zen Zender
tas: - |Scheduled = o pey e
Mkt Details: {ampaign: Direct ai
Ctage: Heszolved ate: 1070142001
Flleees 5 Scheduled . P
¢ Scheduled
[ E-Delayed
Close = a1,
Cloze Month:  02-Feb
4~ Froduct: Small Gadget
AmaLnt: $.300.000.00
Lozt Feazon: |Change in Needs j
Alost T

Date Entered: An N
Cost Dbjection

Entered By: Lost to Competition
Aokt Mo Longer in Business
OptylD: No Response

Ungualified

e

A

Find the Contact name in the Contact window.
Open the Activity window.

Find the Opportunity in the Activity Log. DOUBLE CLICK it to open the Opportunity
window.

Change the ‘Status’ field from ‘Scheduled’ to ‘Cancelled’.
Make a selection from the ‘Lost Reason’ drop-down list.
Make a selection from the ‘Lost To’ drop-down list if needed.
Enter Notes if needed and click SAVE.

D3

SRS

o
8

7
A4

KD
£ X4

KD
°n

>

o
8
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Phone Call Tab

The Phone Call tab is used to log inbound and outbound calls with a Contact. A Phone
Call Activity can either be initiated from a ‘Next Step’ wizard or from the Activity window
by selecting New /Schedule or New/Perform Now.

% Phone Call

Sale ToDao
[ Meeting T Oppaortunity T
Activity Log T Correspondance T

#Contact
HFSales Rep:
P Campaigr:
Drate:
Time:
Status:
Fhikt Details:
Left Mezsage:
Call Type:
Call Purpoze;
Result:
MHent Step:
Date Entered:
Entered Buy:
Ackift:
CallD:

s

Unique fields in the Phone Call tab -

Call Type: Inbound v
Call Type indicates whether the call was Cal F_'I'Jp J
. all Purpose:
Inbound or Outbound. Use the drop-down list to = i
) Fezult Inbound
make a selection. s e Outbound
Call Purpose: | j
. . Fesult: Action Plan Call
CaI.I Purpose comes W.I’[.h a.drop—down list of Call Duratior; | First Call
choices that can be modified in the NestStep: | oNow Up Call
. : Returned Call
Administrator. Date Entered: (Stay In Touch Call
Entered By:  [[Other]
- . Fesult: |Party Reached j
Result indicates what happened with the call. Sy
) . ) =H1 e
The drop-down list can be modified in the Date Ertered: |Disconnected
i ) Left Mezzage
Administrator. Ertered By: No Answer
Fatelrilin Party Beached
CallD: Wrong #
Duration is a field you can use if you track the -
time you spend on phone calls. You must Call Duration: |
calculate this number outside of WinSales. Next Step:
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Log/Schedule A Phone Call

The Phone Call wizard screens are the same whether the Activity originates from a Next
Step selection, New/Schedule or New/Perform Now. When originating from a Next Step
selection, the wizard screens automatically display.

>

Find the Contact in the Contact Window. Schedule...
Open the Activity Window. e || ol
Click the Phone Call Activity tab. H ew: & chedule
Click the NEW button. Petform r-hn.--.-___
Select ‘Schedule’ if the Phone Call in to occur later.

Select ‘Perform Now’ if it has already occurred.

KD

A

X4

+%

X3

8

X3

S

e

A

X3

8

When you select New/Schedule a calendar window will display.

< Select the Month, Day and Time.

Click OK. 5|M|T|w T‘F|5 B
7 |8 [3 |10]11 |12 |13
6:00a Sun Mon Tue Wed Thu Fri Sat
30 31 2 3 4 5 6
—7:00a) 7 8 9 10 @12 13
:30 | |14 15 18 17 18 19 20
8:00a 21 22 23 24 25 2% 27
30 28 29 30 N 1 2 3

4 5 6 7 8 9 10
&= Today: 9/30/2001

11:00a / x
130
= = oK | Cancel

Note: If it doesn’t matter what time of day the call is made, schedule it for a non-working
hour so as not to clutter the caller’s calendar. Working-hour time slots should be kept
open for Activities that must be done at a particular time.

Page 1 -
If the Activity was initiated from New/Schedule -
% Confirm the date and time you selected from the calendar window.

0.0

If the Activity was initiated from New/Perform Now or ‘Next Step’ wizard -

Phone Call Information - Page 1

Date [10/11/2001  Time [08:00am

Date and Time will default to the
current date and time.

Sales Rep
Sales Rep will default to the [House |
Logged-in User name. l_s_Marketin Detail

American Leads - 2001 j
Marketing Detail will default to the T 7]
Value in the Contact window. Call Purpase

| -

Call Type will default to Outbound.

<< Back | Mext >3 I Exit |

If the default fields are correct, click Next.

If the default fields are incorrect make the correct selections from the drop-down
lists then click Next.

7
0‘0
7
0‘0
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Page 2 - Notes

X3

%

e

%

Notes:

9/30/01___IF THIS IS A "'SCHEDULED
CALL' ENTER NOTES THAT WILL TELL
THE CALLER WHAT THE CALL IS
ABOUT.

IF LOGGING A CALL THAT HAS
ALREADY OCCURRED, ENTER NOTES
THAT TELL WHAT WAS
DISCUSSED...jel

<< Back | Hext | Exit

Click your cursor in the Notes section, type today’s date and enter notes.
If this is a ‘Scheduled Call’, enter notes that will tell the caller what the call is

about.
If logging a call that has already occurred, enter notes that tell what was
discussed.
. - Phone Call —[O[=]
Clle NeXt. Sale ToDo
[ Meeting T Oppartunity T Phone Call
Activity Log T Correspondence T EMail
£ Cortact Zen Zender ={[1071/01_NOTES ABOUT WHAT WAS
P5ales Rep: House DISCUSSED . je
PCampaign:  Direct Mal
o o gﬁ‘nf!]il,,,nmss ABOUT WHAT THIS CALL IS
Tirne: 1053am
Status Rssalved
Mkt Details: American Leads - 2001
Left Messags
Call Type:  Inbound
Call Purpose:
Fiesult Party Fieached
MextStep:  None
Dats Entered: 104172001
Entered By Janet Evergizen
Actbit: Dare
Calln 172766 =

The wizard screens end and the Phone Call tab displays.

®,
0.0

C“Ck SAVE- Select Phone Call Activity Hext Step

Next Step-
If the call was initiated from New/Perform Now, the ‘Next Step’ wizard will display so you
can make a selection.

7
0‘0
7
0‘0

’II_

l Phone Call Result:

Dizsconnected -
Left Message
Mo Answer

‘Party Reached hs

Hext Step

[Action Plan]
UpdatefLog Dpportunity
Generate Sale

Mone

Schedule EMail
Schedule Meeting
Schedule Phone Call
Schedule To Do

%' << Back | Hext >> I Exit |

I3

L |

Make a selection from the Phone Call Result list.
Choose a Next Step then click OK and fill out the wizard screens for the selection

you made.
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Resolve/Cancel A Scheduled Phone Call
«» Find the Contact in the Contact Window
% Open the Activity Window.

« From the Activity Log tab, find the Scheduled Phone Call Activity in the list.
(Look at the Date, Time and Status columns).

« DOUBLE cLICK to open the Phone Call Activity tab.
% =-0r-
% DouBLE CLICK the Scheduled Activity in your Calendar’s Task List.

‘¥ Phone Call M =]
Sale | TaDo I
[ Mesting 1 Opportunity 1 Phone Call
f Activity Log T Correspandence T EMail
Status: Zen Zender ' [ENTER NOTES HERE ABOUT THE PHONE
Pkt Details: House CONVERSATION.
Left Message: |Hesolved sgn:  Direct Mail
FatTune  2Cheduled _— 10401 /2001
Tirne: 10:53am
Shalus: Schedule:
Akt Detailz:  American Leads - 2001
Shatus: Scheduled j Message:

Mkt Detailz:  [Cancelled Mype: Inbaund
Left Message: [lilzaaiiz] fPurpase:
ol Tumer Scheduled Ik Party Reached

Rl Mext Step: MNone
[rate Entered:  10/1/2001
Entered By Janet Evergreen
Actatt: Done
CallD: 172766

=1

L)

Change the Status field from Scheduled to Resolved or Cancelled.
Enter Notes about the Phone call if the phone was completed.
Click SAVE.
II I Phone Call Result:
[SOUTH]} Dizconnected -
¥ | |5 ]

:Party Reached hd

7
*

K/
X3
3
&
3

*

Mext Step

[Action Plan]

Generate Sale

Ho Longer Prospect
None

Schedule Meeting
Schedule Phone Call
Schedule To Do
Update/Log Opportunity

%,
_ﬁl << Back | Next >> I Exit

A ‘Next Step’ wizard will display to make a selection from.
+ Make a selection and fill out the wizard screens for that selection.

The Next Step field on the Phone Call Activity window will automatically populate the
selection you made.
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Sale Tab
Unique fields

Product is a drop-down list of your
products or services. These are
entered into the list through the
Reference Table.

#-Product: Large EadgetE|
Sale Amoint: get
Mext Step: Large Widget
Pt Eriey ||l B

* [Small Widget

Sale Amount is the final amount of a
‘Resolved’ Sale or the estimated
amount of a ‘Scheduled’ (pending)
Sale.

S ale Amount; |5|]l],l]l]l]_l]l] |

Log/Schedule A Sale

4 Sale

Sale | ToDo |

IS=] E3

[

Meeting

T Cppatunity

1 Phane Call

Activity Log

T Correspondence

1 EMail

4~ Contact
FSales B Bp
4 Campaigr:

Date:

Tirne:

Statuz:
FMkt Details:
4~ Product:

Sale Amaunt:

Mest Step:

Date Entered:

Entered By:

Actitt:

SalelD:

-

A Sale can be generated directly from the Sale tab or by resolving a scheduled
Opportunity (See Opportunity Tab). The Sale wizard screens are the same whether the
Activity originates from a Next Step selection, New/Schedule, New/Perform Now or a
resolved Opportunity. When originating from a Next Step selection, the wizard screens

automatically display.

7
°

X3

8

Open the Activity Window.
Click the Sale Activity tab.
Click the NEW button.

X3

%

e

A

7
°

X3

%

Find the Contact in the Contact Window.

Select ‘Schedule’ if the Sale is to occur later.
Select ‘Perform Now’ if it has already occurred.

Schedule...

FPerfarm Mow...

When you select New/Schedule a calendar window will display.

7

% Click OK.

Select the Month, Day and Time.

Schedule...

erform Mo,

S| M|T|W(T|F |5 =
7 |8 (9 (1011 |12 )13

Sun Mon Tue Wed Thu FriSat
o1 2 3 4 5 6

7 8 9 10 4 12 13
14 15 16 17 18 19 20
21 22 23 24 2% 26 27
28 29 30 N 1 2 2
4 5 6 7 8 9 10

&= Today: 9/30/2001

Note: If it doesn’t matter what time of day the call is made, schedule it for a non-working
hour so as not to clutter the caller’s calendar. Working-hour time slots should be kept
open for Activities that must be done at a particular time.
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Sale Information - Page 1

Date [1p/02/2001 Time |[2-26pm

Sales Hep
IHuuse j

Marketing Details
IAmerican Leads - 2001 j

Product:
ILalge Gadget j

Sale Total:
|150,000.

<< Back | Hext »>» I E xit

Page 1 - Date and Time will default to the date selected on the calendar and the current
time. Sales Rep is defaulted to the logged-in User. Marketing Details is defaulted to
what is on the Contact window.

e

%

7
°

X3

8

X3

S

e

A

7
°

X3

8

Verify Date and Time. Make changes if needed.

Verify Sales Rep and make a change from the drop-down list if needed.
Verify Mkt Details and make a change from the drop-down list if needed.
Select a Product from the drop-down list.

Type the total estimated sale Amount. You do not have to type the $ sign,
commas or (.) point. The system will add them into the Activity window.

Select the estimated closing Month from the drop-down list.

Click Next.
Sale Information - Page 2

Motes:

10/1/01...ENTER MOTES THAT
PERTAIN TO THIS SALE. . je

<< Back Mext Exit

Page 2 - Notes

X3

S

X3

%

Click your cursor in the Notes section, type today’s date and enter notes.

If this is a ‘Scheduled’ Sale, enter notes that will remind you what has to happen
before the Sale can close.

If logging a Sale that has already occurred, enter whatever you think is pertinent.
Click Next.
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i ./ Sale M [=] B3

] Sale | ToDo |

| [ Meeting T Qppotunity T Fhone Call
Activity Log T Correspondence T EMail

AContact Zen Zender —[10/1/01__ENTER NOTES THAT

|| F5alkes Rep: House PERTAIN TO THIS SALE._jel

1|| P Campaign: Direct b ail

! Date: 1040272001

! Time: 02:26pm

' Status: Resolved
FMkt Detals:  American Leads - 2001
' Product; Large Gadgst

Sale &mount;  $150,000.00

| Mext Step: Schedule Phone Call
| Drate Entered: 104252001

I Ertered By:  Janet Evergreen
Acthtt: Done

SalelD: 172788

[=]

The wizard screens end and the Sale tab window displays.

®

«» Click SAVE.

Select Sale Achivity Next Step

II I Sale Activity Next Step:
! fiActon Plan]

Schedule Meeting

Schedule Phone Call

Schedule Sale

Schedule To Do

Update Or Schedule An Opportunity
Mo Longer Prospect

Mone

[~ Initiate New Cli@

v i
<< Back | Hext >> I

If the Sale was initiated from New/Perform Now, the ‘Next Step’ wizard will display for you
to make a selection from.

X3

%

Choose a Next Step.

Click your cursor in the ‘Initiate New Client Plan?’ box if you want to automatically
initiate this Action Plan. Note: This is a feature you can choose to use or not.
You must have content in the Action Plan template.

+«+ Click Next and fill out the wizard screens for the selection you made.

e

A

When the wizard screens end the Sale tab window will display.
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Contact M=l E3

Company: ISilent Fartrer Lid.

If you checked the ‘Initiate New First/Last: [Zen |[22nder
Client Plan?’ box on the Next Step Address: |4EI4EI Lake "W azhington Blvd, Suite 210
wizard screen, WinSales has I
automatically initiated the Action Eity#St@ip:lKirklan . ||W m ” TR
Plan for you. =
Country: ILlnlted States
To verify this click on the Contact Phone: |425-483-0125

window to make it ‘Active’. - Then
click the Action Plan tab at the |
bottom of the window. o] 03 Month Delayed Interest

=706 Month Delayed Interest
. 12 Month Delayed Int t
There are chevrons >>> in front of gg Intro c-";:lienflg!::ffﬂl :I eres
the ‘Welcome — New Client’ Action grC1  Intro - General Referral
TP IPIS g:Z]  Phone In-Follow Up
Plan indicating it is initiated. M  Send Info
=] »Welcome - Hew Client
[E>>>New Client Letter 1
[l Mew Client Letter 2
[l Mew Client Letter 3
[l Mew Client Follow Up

Imitiate I | Abork I

Profile l Motez l Org Chart l Action Plan

Databasze I

Resolve/Cancel A Scheduled Sale
+ Find the Contact in the Contact Window
% Open the Activity Window.
« From the Activity Log tab, find the Scheduled Sale Activity in the list. (Look
at the Date, Time and Status columns).
« DOUBLE cLIcK to open the Sale Activity tab.

A 5ale _ O =]
Sale | ToDo |
f heeting T Cpportunity T Fhone Call
Activity Log T Correspondence T EMail
FContact Zen Zender =

AF5ales Rep: House
A Campaigr: Direct kail
Date: 10/0242001
Time: 04:40pm
Statusz: lm

Pkt Details  [Cancelled

£ Product: ‘Hezolved
. |5cheduled
Sale Amount; Srzoo
Mext Step: Mone
Date Entered:  10/2/2001
Entered By:  Janet Evergreen
Achift: Daone
SalelD: 172844

« Enter your notes in the Notes Section. It is suggested that these notes be
positioned above other notes so the current ones are always on top.

Change the Status from Scheduled to Resolve or Cancelled.
Select SAVE.

X3

%

e

%
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Select Sale Achivity Next Step

Sale Next Step:
[Action Plan]
Update/Log Opportunity
Generate Sale

None

Schedule EM ail
Schedule Meeting
Schedule Phone Call

Schedule To Do
Mo Longer Prospect

@iale Hew Elienm

&
i

Hext >> I

_%' << Back |
- b "

e

%

Make a ‘Next Step’ selection.

7
°

Click your cursor in the ‘Initiate New Client Plan?’ box if you want to automatically

initiate this Action Plan. Note: This is a feature you can choose to use or not.

You must have content in the Action Plan template.

7
*

When the wizard screens end the Sale tab window will display.

Click Next and fill out the wizard screens for the selection you made.
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ToDo Tab

The ToDo tab is used to remind yourself or others to do something pertaining to a
Contact. A ToDo Activity can either be initiated from a ‘Next Step’ wizard or from the
Activity window by selecting New /Schedule or New/Perform Now.

+* ToDo M=

ToDo Examples Sale 5
[ Meeting 1 Opporunity 1 Fhone Gall
-Gather requested information Activity Log [ Correspondence | EMail
4~ Contact =
. . #F5ales Rep:
-Make sure deposit arrived PCampaign:
Drate:
-Check status of project e
F Mkt Details:
-Buy a gift/Send flowers MRS
Drate Entered:
Entered By:
-Decide next course of action Actiit
ToDolD:
L |-l

Log/Schedule A ToDO

The ToDo wizard screens are the same whether the Activity originates from a Next Step
selection, New/Schedule or New/Perform Now. When originating from a Next Step
selection, the wizard screens automatically display.

Schedule...
+ Find the Contact in the Contact Window. e : Perform Mow...
< Open the Activity Window. New

>

Click the ToDo Activity tab. Schedule...
Click the NEW button. : How
Select ‘Schedule’ if the ToDo in to occur later.

Select ‘Perform Now’ if it has already occurred.

KD

A

7
°

X3

%

When you select New/Schedule a calendar window will display.

s Select the Month, Day and Time.
% Click OK.

7
*

*

S|M|T|(W(T|F|S =
7 (8 |9 |10 |11 |12 13

6:00a Sun Mon Tue Wed Thu Fri Sat
30 1 2 3 4 5 6
7:00a 7 8 9 10 @12 13
:30 | [14 15 16 17 18 19 20
8:00a 21 22 23 24 2% % 27
30 T 28 29 30 311 1 2 3

4 5 6 7 8 9 10
&= Today: 9/30/2001

11:00a / X
30
12-00, d OK | Cancel

Note: If it doesn’t matter what time of day the ToDo is done, schedule it for a non-
working hour so as not to clutter the caller’s calendar. Working-hour time slots should be
kept open for Activities that must be done at a particular time.
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To Do Information - Page 1

E 3
Date [mz0172002  Time  [07-00am
Sales Rep IHouse j
Marketing ; _ =
D okaile IAmencan Leads - 2001 J
Notes 10401701 BUY A THANK YOU GIFT
TO BE DELIVERED BY THE END OF
THIS MONTH... e

Notes 10/01/01._BUY A THANK YOU GIFT
TO BE DELIVERED BY THE END OF
THIS MONTH... je

2o

%

Verify that the Date and Time fields are correct.

% Verify that the Activity is scheduled for the correct ¢
% Change the Marketing Details if needed.
+ Enter Notes that tell the Rep what to do.
% Click Next.
+* ToDo =] B3
Sale ToDo
[ Meeting T Opportunity T Phone Call
Activity Log T Correspondence T Email
A Contact Zen Zender = [10/m/01_BUY A THANK YOU GIFT TO BE DELIVERED BY THE
FSalesFep. House END OF THIS MONTH.. je
ACampaign:  Direct Mail
Date: /0142002
Time: 07:00am
Status: Scheduled
Pkt Details: American Leads - 2001
MNext Step:
Date Entered:
Entered By
Attt
ToDalD:
|-l

The ToDo Activity window will display.

% Click SAVE.
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Resolve/Cancel A Scheduled ToDo
«» Find the Contact in the Contact Window

Open the Activity Window.

» From the Activity Log tab, find the Scheduled 2Do Activity in the list. (Look at the
Date, Time and Status columns).

DouBLE cLick to open the ToDo Activity tab.
-Or-
DousLE CLIcK the Scheduled Activity in your Calendar’s Task List.

>

5

%

D3

X3

%

X3

%

KD
£X4

A ToDo _ O] ]
Sale ToDo
( Meeting 1 Oppartunity 1 Phone Call
Activity Log T Correspondence T Ehail
#'Contact Zen Zender = [174/02.._ 1 BOUGHT A DELUXE
5 ales Rep: House GIFT BASKET AT WALTER'S
- : : FLORAL SHOP & MORE. THEY
#Campaign:  Direct Mai WILL DELIVER IT ON THE
[ ate: 014012002 10TH..je
Time: :
e S chodued - 10/01/01.__BUY A THANK YOU

GIFT TO BE DELIVERED BY THE

# Mkt DelalsTCancelled _]-20|  [END OF THIS MONTH... je
Mext Step: Beszolved |
Date Entered: SthEd

Entered By:  Janet Everareen
Acthtt:
ToDolD: 172782

« Enter your notes in the Notes Section. It is suggested that these notes be
positioned above other notes so the current ones are always on top.

Change the Status from Scheduled to Resolve or Cancelled.
Select SAVE.

Make a ‘Next Step’ selection and fill out the wizard screens of the selection you
made.

X3

%

X3

%

X3

%
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Activity Log Filter

What It Does

This allows you to display specific Activities in the Activity Log window based on

selections made.

7

s Select ‘Activity Log’ from Search on the Menu bar or press F7 on the keyboard.

i, Activity Log Filter

Salez Rep

Campaign

Drate:

Statuz

Sales Rep

Campaign

Date

Status

Activity Type

Displayed Contact Only

All Contacts

Displayed Company Only

Aztivity Type:

o J Search
’ |[ I & Dizplayed Contact anly
: IIA“] j Al Contacts

I ™ Dizplayed Company only

Cancel

Defaults to All or a selection can be made from the drop-
down list.

Defaults to All or a selection can be made from the drop-
down list.

A specific date or a date range may be entered here. To
enter a date range use a comma (,) to separate the
beginning and ending dates.

Example: 10/1/01, 10/2/01

Defaults to All or a selection can be made from the drop-
down list.

Defaults to All or a selection can be made from the drop-
down list.

This is the default. You must first have a Contact
displayed in the Contact window before opening the
Activity Log Filter to make this selection. WinSales will
only search for that Contact’s records.

You do not need a Contact displayed in the Contact
window to make this selection. However, if there is a
Contact displayed in the Contact window, WinSales will
still search all Contact records in the database.

You must first have a Company name displayed in the
Contact window before opening the Activity Log Filter to
make this selection. WinSales will search for all Contact
records within that company regardless of the name in
the First and Last name fields.

72



Conduct An Activity Log Search

i, Activity Log Filter

o Al J Search
ales mep: ll I " Displayed Contact only
Campaigr: [[All] =1 & ancontacts
D ate: |1l]J'1 01 1042401 ¢ Displayed Compary only
Statug: IEcheduIed j ' x
Activity Tope: ‘ Cancel

X3

%

Find the Contact you want to conduct the Search on in the Contact Window.
Open the Activity Log Filter (F7) or Search then Activity Log in the Menu bar.
Make selections in the Activity Log window fields.

Click OK.

X3

A

X3

8

X3

8

The Activity Log will display the results of your search.

Carrespondence

SalesHep | Campaign

1040242001
1070272000 03:32pm Zen fender Houze Direct Mail Scheduled
100172000 10:52am  Zen Zender Houze Direct Mail Scheduled
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The Calendar Window

Access the Calendar window from the View menu or press F3 on the keyboard. The
Calendar is a very important feature of WinSales. The Task List shows all your
scheduled Phone Calls, Meetings/Appointments and ToDo’s and is the vehicle by which
those Activities will be performed and Resolved. The Calendar will literally drive your
day. Activities not shown in the Calendar are Correspondence, Sales and Opportunities.

N October 2001 i

301 2¢324 5 6 ¢ ¢
7 8 9 10 11 12 13 ;| December 2001 *|
14 15 16 17 18 13 20
21 22 23 24 2% 26 27

28 29 30 N 1 2 3 25 26 27 28 29 30 1
4 5 & 7 8 9 10 2 3 4 h b i L
1 Today: 10/03/2001 ?

Today’s date is defaulted in the monthly calendar.

<+ To view another date click the scroll buttons = _'l on either side of the Month
and Year.

«  When you reach the desired month, click the day you wish to view.

Calendar Windows B Apointments =10l

2 | =]

=
Appointments o <30 2 Dctober 2001 1
This window is a day-at-a- = 1:';39
lance view. | 01 2 &4 5 6
9 = | Z00p 7 8 9 10 11 12 13

< | :30 14 15 16 17 18 19 20
Planner = |_Z00p 21¢Z2y 23 24 25 26 27
This window is a week-at-a- 30 28 29 30 3N 1 2 3
lance view = 4:00p 4 5 & 7 8# 9 10
9 : = D T Today: 10/22/2001

ho 500p
Tasks o -30 -
This window displays a list 6:00p
of scheduled Activities for - 7-:11339
the logged-in User. “an _|d

o 4 *

E

a Q

Frint Edit

Activities Show In Feature

In the WinSales Administrator each Activity type can be set to show in the Calendar or
the Task List. Typically those Activities are Phone Calls, Meetings/Appointments and
ToDo'’s.
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Appointment Window

The Appointment window shows scheduled Activities for the person logged into the
database. The right-hand section displays a monthly calendar. The left-hand section
displays time slots showing scheduled activities for the selected date. There are 7
columns (3 are shown below). To view all 7 columns, click the left edge of the window
and drag it to the left. The Calendar always defaults to the current dateThe first name of
the Contact the Activity is for displays in the time slot.

% To see what the Activity is, DOUBLE cLICK the Contact name and the system will
open the Activity tab.

An X in a time slot is tied to the person whose name appears above it.

88 Apointments =]
)
E | | |-l
o | 500a 2 October 2001 -
E :30
=
5 | f:88a 0 1 2 3 4 5 6
e | 30 7 8 9 10 11 12 13
< |_&08a |14 15 16 17 18 19 20
=l 30 N 2D 2’/ % 27
%00a  |Jack 28 29 30 N 1 2 3
- :30 4 5 6 7 8 9 10
£ | [10:00a "0 Today: 10/23/2001
EI 30 Julie
11:00a Trina
:30 X
— | 12:00p
:30 =
i of
i
@
. =] Q
Print Edit

When there is more than one Activity scheduled in the same time slot the Contact’s first
name will display in the time grid as shown below. You will most likely see this occur
when activities are scheduled for non-working hours because there is no specific time of
day that they must be performed. Commonly these are Phone Calls and ToDo’s.

« To see the details of Activities, DOUBLE cLICK the name and the Activity tab will

display.
B8 Apointments =] 5
& R
=
1 T A | June 2002 |
=T I
§ 30 26 27 28 29 30 31 1
Z | 4002 2 3 4 5 6 7 8
| =30 9 10 11 12 13 14 15
E:0ta 16 17 18 19 200 21 22
- :30 23 24 25 26 27 28 29
2| |_6:00a 3 1 2 3 4 5 B
= 230 T Today: 1/411/2002
& 1™ 7:00a | Randolph Julie
230
— | &00a
i il
P Ll | >
S
= Q
Edit
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Planner Window

The Planner window is a week-at-a-glance view of scheduled Activities for the person
whose name is selected in the User List in the lower right side of the window. It will
default to the logged-in User. This is especially useful when you are scheduling Activities
for other people so you can view their availability.

% Simply click a name in the User list.
« Select the Month and Day in the monthly calendar in the upper right.

The hash marks in the time slots on the left indicate a scheduled Activity.

View Activity Details
+ Click on a hash mark and the Message Panel will display the Activity Type,
Contact’s last and first name and a portion of the Activity Notes.

¢+ DOUBLE CLICK the hash mark and the system will open the Activity tab.

| B Planner _ O]
s M|T|wW|[T|F|[s
|E 31 |22 |23 |24 |25 |26 |27 = October 2001 -
| E §:00a |
|| =30 I 3 1 2 3 4 5 6
2| | 200a 11 7 8 9 10 11 12 13
[l == 30 1 14 1% 16 17 18 19 20
|| e 2 2T 24 2/ 26 27
] -3n I 28029 30 N1 2 3
— [1-00a 1 4 5 6 7 8 9 10
[ a0 1 = 3 Today: 1072372001
I = [12:00p [JHouse
: =30 Janet Evergreen
| g 1:00p I DJohnHanc!Iey
1 n_-l =30 1 [1 Robert Smith
Z:00p 1 [[] Sue West
230 [[] Trainee
s | 300p
230
4:00p
" 30
= | |_%:00p -
(1]
=l
‘ Print ‘ Edit
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Task Window

The Task window contains the Task List, which is a chronological list of the scheduled
Activities of the logged-in User. This window is designed to drive your day and should be
the only method by which scheduled Activities are performed and resolved.

How it works

Open the Task List first thing every day and browse through each item. Priorities can be
set at that time if you choose to use that feature.

+ Highlight an item and click the Details button or DOUBLE CLICK to open the Activity
tab.

% Perform the Activity, enter Notes, change the Status from Scheduled to Resolved
and click save.

% Choose a Next Step and fill out the wizard screens for that selection.
The Task List will display again so you can open the next Activity in the list.

X3

%

i 88 Task List H=E3
l &
s Type | Pricrity Due Date Description
i E Fhn 1 07/17/2000 11788 Jack Frankln: Follow up with Mr. Franklin about
| -g Z2Do 07/13/2000 12:00PM Jack Franklin: Put together a pricing guide with |
[l = Phin 1 07/13/2007 073040 Randolph Wheeler, Follow up wath ki, wWheeler'
A Fhin 2 10/22/2007 09: 304 Samantha Preston: Follow Up phone cal
i Phh 1 102372001 03:00&k Jack Frankling 10410/01 .. Ask Jack if he hag de
i Z2Do 10/23/2007 10: 304k Julie Freeman: 10/3/01...Get the informaion Juli
Mg 0232007 17:0020 Trina Daviz: 10/8/07. Meeting with Trina to dizc

s 200 10/24,/2001 08: 00k Jack Franklin: Get the sales figures he needs.
| 200 1 1072472007 11004k Samantha Prestor; Buy her a gift far tomorraw's

i [ L] 10/25,/2001 07:00Pk S amantha Preston: Clozing

o
A
i

X

=

=
|—| Q,
Print Details

Task List columns can be sorted ascending by clicking the column button
or descending by control + clicking.

Type The Activity type. Click this button to sort the list by Type.

Priority The level of Priority for the Activity. Click this button to sort the
list by Priority

Due Date Dates are defaulted to ascending order. Click this button to re-
sort the list if it becomes out of order

Description Contact first and last name and Notes display here.
Print Print window.
Details Highlight a Task then click Details to open the Activity tab.
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Task List Size

The program is pre-set to display 365 days worth of items in the Task list. You can re-set
it to display any number of days. All scheduled items through the last day selected will
display.

Example: If today is Jan 1% and you only want to display Tasks scheduled for
today, re-set the calendar to display 1 day. If you still have scheduled Activities
dated prior to today, those Activities will display in addition to today’s items.

®,

« From the WinSales Menu Bar select Options then Modify then User Settings.
Select the Calendar tab as shown below.

TaskLookAhead This determines the number of days worth of Tasks that will

display in the list. It is defaulted to 365 but can be modified by highlighting and changing
the number in the New Setting field on the right. Select SAVE if you make a change.

Internet 1
f Contact T Syne Tuning
Startup T General T Personal T
Option: Setting: User:
WorkD ays 23456 I SP
AlarmE nabled 1 .
Alarminterval 5 OEtion;
Size Sr.Desk 8.5x 11 I
‘—-'( er New Setting:
kLookAhead 3
DrillFrets |
AlarmT askAttribute 71763
TaskListSortColumn Due Date
TaskListSortOrder Ascending
ApptColwidths 780.750.750.750.750,. 750750
DefRemindTime 1
=1 =]
Print Save Done

Print Calendar Windows
Clicking the PRINT button on the Planner and Task Windows will display the
Calendar Print Options window. From the Appointments tab you must select File —

Print to display the window. - -
Calendar Print Options |

& Diay-Timer 0K

< Select the Print, Style - Print Size
ar_1d Size you want and £ Task (st & S Desk 85«11
click OK. & fifeakiyPlamed | | C JuDesk 55185
" Daily Planner " SrPocket 3.75 2 6.75
‘St}'IE | r\- Other
" Day Flanner
‘ v X

LCancel

What Prints?

Weekly Planner A single sheet showing Sunday through Saturday with Contact name
and partial Activity notes in time slots running from 8:00am — 6:00pm.
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Daily Planner Seven sheets, one for each day of the week, showing Sunday through
Saturday with Contact name and partial Activity notes in time slots running 8:00am —

8:00pm.

Note: Activities that are scheduled in time slots other than those printed on the sheet will
print at the top or bottom of the page.

Priorities and Reminders

To set a Priority or Reminder on an item in the Task List:

®,

% Press and hold the Ctrl key and DOUBLE CLICK the Task in the list at the same

time.
BE Task List ] 5
E
= | Type I F'norlt_l,ll Due Date I Drescription I
E Phi 1 Q71172000 171: 308k Jack Franklin: Follow up with kr. Franklin about
-E 200 07132001 12:00PH Jack Franklin: Put together a pricing guide with |
= Phn 1 07182007 07304k Fandolph *heeler; Follow up with Mr. Wheeler'
ey 10/22/2007 03:204 Samantha Preston: Follow
232007 090050
| Do 10422342007 103080
[ala] 04234200 17 -NNAR

Trina Naviz 10807, Meeting with Trina to disc

[¥ For Contact: |.lac:k Franklin

Description: (10/10/01... Ask Jack if he has decided
on a purchase date.._|e

* Type of Activity: |Phone Call

-

Due 2

s

00AM

Remind: |5 Iminutes

Priority: I:l

j Before Due

Q

Details

Schedule

v

oK

LCancel

Buy her a gift for tomarrow's
Clozing

Details

‘ Q

The above Task window will display.

« Fill in the Reminder and Priority fields then click OK.

If setting a Reminder you must open the Alarm program. To do so, follow the
steps on the next page under Set Alarms.

Note: You can decide for yourself what system you want to use for Priorities. It

may be numeric or alphabetic.

Note: Please refer to the Calendar section in the Administrator manual for
instructions to set the Alarm program for Reminders.
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Set Alarms
The Alarm program allows users to set reminders on WinSales activities with message
windows telling them when important WinSales activities are due.

|TDD|S Help

i Administratar

. Fulfillrment Center

Open Alarm Program T
. alarms

s From WinSales select the Tools menu then Alarms. Rapart Database Uiy
% Log into the database as you normally do and click OK. © izards. N
< Minimize the Alarm window.

=[S

Snooze

The Alarm icon will be placed on the bottom of your monitor so you know it is running.

Set Reminder
% Set Reminders on those Task list items you wish to see a message windows for.
See instructions on the previous page for Priorities and Reminders.

At the specified time a beep will sound and the Alarm message window will appear on
your monitor with the Task item(s) you asked to be reminded of.

Q, )
Details Dizmiss Snooze

2o

%

Highlight the Task
Press Dismiss if you want to turn off the Alarm for that item.

Press Snooze if you want to be reminded again at the pre-set interval. See
Calendar User Settings.

% Press Details to see more information about the item.

e

A

X3

8
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Alarm Details
+ Click OK after viewing the details.

» To Resolve the Task you must DOUBLE cLICK the item in the Calendar Task
list and Resolve it from the Activity tab.

7

Contact: |Char Herman i '
Description: |1/14/72002.._Motes about thiz ToDo £

-
Type of Activity: ITDDD j
Due Date: |1/14/2002 J04:50PM
Remind: |3 Iminutes j

Prionty: I

Close Alarm Program

+ Right mouse click the Alarm icon in the lower right corner of your monitor and
click ExiT.

E =it

3
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Schedule Non-Contact (Personal) Activities

The system will allow Activities to be scheduled through the Calendar that are not tied to
a Contact in the database. This feature can be used to schedule personal stuff that will
show up in Task list.

58 Apeintmonts =
LCompany: g =]
EirstiLast Il E ] May 2002 |
Address: .E
= 28 29 30 1 2 3 4
= 5 6 7 8 9 10 M
City/5t/Zip: I 12 13 14 15 16 17 18
19 20 21 22 23 24 25
Country: [~ For Eonlacl:l | 26 27 28 29 30 3 1
Phane: Description: |Take Grandma to DeVenzio's for her 2 3 4 &5 6 7 8
birthday dinner. = Today: 1/12/2002
Sale
( Weeting Type of Activity: E
Activity Log Start Time: [5/24/2002 | [6:00pm |
#Contact End Time: [5/24/2002 | [6:30pm |
F5ales Rep: o = %
FCampaigr: Remind: |l] |m|nules ~| Beforehand Edit
Diate:
Tirne:
Status: Q ' x
S0kt Details: Details | | Schedule oK Cancel
Mext Step: | ||
Mate Fnterart:

e

%

7
°

X3

%

2o

%

B Task List - 0] x|

With a clear/blank Contact window, select either the Appointment or Planner
tab in the Calendar.

Select the date and time you wish to schedule the Activity for and click Edit OR
DOUBLE CLICK the time slot.

In the New Appointment window type a note in the Description area.
Select the Type of Activity from the drop-down list.
The Start Date and Time will default to the selection made in the calendar.

Enter an End Date and Time if needed. Otherwise, leave the default, which is
the same date and 30 minutes after the Start Time.

Set a Reminder if needed and press OK.

_T Appointments

Fricrity Dezcription

104942007 17:7134M Jack Frankling Fallow up with k. Franklin about
200 114542007 04:00PH Jack Frankling Put together a pricing guide with
Phr 11/20/2001 05:00PM F andolph *wheeler: 5chedule meeting to go to F
200 b/24/2002 06 D0P M T ake Grandma to Delenzin's for her birthday di
Phi B/20/2002 0F:00AM R andolph *wheeler: Find out when he will be rea
Phr B/20/2002 070040 Julie Freemar: Call to get her email address.

The scheduled Activity will appear in the Task list like all other activities except there is
no Contact name in the Description column.
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The Workbench

The Workbench is used to conduct database searches, design and print reports, conduct
mail merges, graph statistics, export information out of the WinSales database and to
mass assign Contacts to Action Plans.

Your WinSales database comes with pre-defined Workbench tools that you can use as is,
modify to better suit your needs or delete and create your own. Information on modifying
and creating items is covered in the Administrator Manual.

Access the Workbench

From the WinSales menu bar select View then Workbench or press F4 on the keyboard.
The Use tab is defaulted and contains all Workbench functions.

“ mwmsanes Workbench - [Untitled]
Sart Order

Use:

Make = Choice:

D Query
{7 Report
(3 MailMerge

H
al
al
]D E)(p ort
H
H
H

Criteria options Result

-.{_7) Graph
() Mass-Assign
--() Mobile Device Configuration

[ O OO s OO o O e O s B |

Workbench Functions

Query Search for data on any WinSales table(s). Results display in a spreadsheet type
grid where they can be viewed, printed, or DOUBLE CLICKED to work in the Contact and
Activity windows.

Report Automatically print formatted query results. Pick fonts, position fields and
compute totals.

Mail Merge Print a form letter or mailing label for a specific group of Contacts

Export Extract query results from the WinSales database for use in another application
such as Microsoft Excel.

Graph Create graphs showing counts, cross-tabulations and sums of amounts using
criteria of your choice. Works with data from any WinSales table.

Mass Assign Initiate a group of Contacts on an Action Plan.

Mobile Device Configuration For future use. Will be used to program devices such
as Palm and many others.
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Running pre-defined Workbench functions
Functions that come with pre-defined items are Query, Report and Export. You must
create items for all other functions.

« From WinSales open the Workbench (F4)
+» Click once on the * to the left of the function to display the list of pre-defined
items.

+ Click on the item you wish to run then click the Results tab or DOUBLE CLICK the
item.

Fields Options Results

(B .::

6> Contacts (All) by Company Name & Last Name

6> Contacts per Initial Mkt Campaign by Mkting Detail & Entry Date
¢» Contacts per Marketing Detail by Response Method & Entry Date
6> Opportunities Scheduled for a Sales Rep by Oppty Date

6> Opportunities Scheduled in a Date Range by Sales Rep & Oppty Date
6> Phone Calls Scheduled per Rep by Date

&> Property (All) by Neighborhood & Propery Name

6> Property (All) by Propery Name

6> Property Available by Property Name

S oales per Campaign by Sales Rep & Sale Date]

¢» Sales per Marketing Detail by Sales Rep & Sale Date

6> Tours per Campaign by Tour Status & Date

6> Tours per Marketing Detail by Tour Status & Date

] Mass-Assign
"] Mobile Device Configuration =

Queries can be built in such a way that require you to enter information to complete the
database search.

Example: If you select a Query that is Rep specific and/or has a date range you
will see a User Defined Value window as shown here. Make selections from the drop-
down lists or enter dates then click OK.

User Defined Yalues
Select the sales rep || j
Enter the ztart date I j
Enter the end date I j
oK Cancel
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Contact Window

Query Results
Query results display in a spreadsheet as shown below.

=[olx|

Results

i, Query - Sales per Campaign by Sales Rep & Sale Date

Use Criteria Sort Order Fields Options
Rec |FirstMame [LastName [SalesRep [Campaign [Date [ Property | Total Purchase price | Contract Status
1 Randolph  ‘Wheeler Janet Evergreen Internet 104192001 WwL-1 $307.500 Closed
2 Zen Zender Janet E vergreen Internet 172572002  HR-2  :$1.425.000 Reserved

Print Results
Print results by selecting File then Print. Be sure to adjust the paper size and layout to
accommodate the size of the grid.

Work with Query Results
Work with results by DOUBLE CLICKING a line item. WinSales will open either the Contact
or Activity window for the selected item based on the cell you clicked.

Example: In the grid shown above the column headings of FirstName, LastName
, Sales Rep and Campaign are fields that reside on the Contact window. The column
headings Date, Property, Total Purchase price and Contract Stat us are fields that reside
on the Sale tab in the Activity window.

If you DOUBLE cLICK the Property cell for Randolph Wheeler, the Activity window will
display as active and the Contact window will be inactive as shown below. The Query
window will also display so that you can easily return to it as needed by simply clicking on

=10l x|

[Z WinS ales - Real Estate Developer
Fil=__Egl garch  Wiew Options Tookk Help

‘ Contact

Query Results Window

>

LCompany:

First/Last: |Randalph

||W'heeler

SUace

-'-i. Query - Sales n=- Zampaign by Sales Rep & Sale Date

Sort Order

Use Criteria Fields Options Resuits

Activity Window

> Rec |FirstName
1 Randolph

| Total Purchase price | Contract Status
$307.500 Clozed

a4 anr onn .

| Campaign | Date | Property
10/19/2001  |'WL-1

4 e nnn T

[LastMame [ S alesRep
Wheeler Janet Evergreen Internet

———
Taur

[ Fhone Call 1 Sale 1 ToDo
> [ Listing T heeting T Opportunity
Activity Log T Caorrespondence T Etdail
#Froperty: Wi | 0/19/01._Closed

Contract Ma: 12345 . 3

| Carliee Sl Tl 10/1/01_._Received 2nd deposit of $53,000
- J 9/14/01...Received termite report and mailed copy to
Listing Price: $305.000 attny's office
Deeiffuaant - Gl 971070115t deposit of $4.500
Total Puchase Price: |33|]?,5|]|] |
Ezcrow Depozit $: F20.000.00 9/1/01._Termite inspection ordered
Transaction Temss: Cash 8/30/01.__Ready to buy. May close prior to scheduled
.................... date._je
Escrow Received: 07 /2242001

e ———————
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Copy Results

When working with a Query the results may be copied to the Windows clipboard for use
in other applications such as Excel.

X3

%

e

%

e

%

Paste (or Ctrl + V)
The results are pasted into the Excel spreadsheet for further review.

Report

Highlight the portion of the grid that you would like to copy.
Right mouse click and select Copy (or Ctrl + C).
Open Excel and select the top left corner record then right mouse click and select

When you run a Report by DOUBLE CLICKING an item in the function list, it will
automatically print. There is no opportunity to view the results prior to printing so it is
important that you are certain of the results the report will produce. One way to
determine this is to highlight the item in the function list then click the Criteria tab to view
the Selection list of criteria then view the Layout tab. The number of results that will be

found will display in the Message Bar only after the Report has begun to run.

i, Report - All 5cheduled Opps zorted by Sales Rep
Use! = art Crder

Criteria

=10l x|

Layout T Results

e ————

Criteria Tab

.......... % [New Repurt]
% All Scheduled Opps sorted by Sales Rep

% Scheduled Call Rpt per Sales Rep by Date

i, Report - All Srehadul=d Nnps zorted by Sales Rep
N

Lriteria

M ake a Choice:

= (Opportunity
ap Contact
= Sales Rep
Hame:
gk Phaone Call
dp Cormrespondence
=k Meeting
ap Contact
ok Ebdail
9k Sale
gr Tolo
qr Campaign
Drate
Time
Status

" More/Egl © Iz Like

™ Mat

Add Remove

=10
[ sart Order Fields Layaut T Results
ﬁ Selection: &
Condition i = -
find Opportunities where
(¢ Equals 1 More has Sales Rep
" Less " Oneof D[Sdel[ b—'f'H Name:
O Less/Eql O Between inclauilsé ﬁ:ES ame

Opportunity Contact
Sales Rep Mame:
Opportunity Status
Opportunity Close %
Opportunity Cloge Month
O ppartunity Armaolnt
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EIES

& Report Layout
Feport  Options  Insert Help
=] Heading: [ Accum/Display Thru Group

i
Lot Mo Mask:[ | [0~ Grand Totaks
Relationship Height | |Top:[ |
Sales Rep | wiew [ ren[ |
?::ﬂ:f]' OF Scheduled Calls: Align: I—;[

Report Layout Scheduled Phone Calls Sorted by R~ Print: I—;[ Font>> | Color>>
j
{top}
[Datel |
" [Scheduled Phone Calls Sorted by Rep|  pagejFass]
{zolhdg} Date SalesRep campany Phone
ate [Eales Rep [Company Nams | Phone |
{detail} FirstName | CastMame ] Relationship ]
{grp0} Humber OF Scheduled Calls]
| [ e
iaSlall”J & ) 3 |J 18 5.0Manual | & Microsoft Photo Ed\tor..l [ winS ales - Basic Selin. | ) Documertt —M\closolt.l 403 PM

Return To Workbench
« Select Report then Return to Workbench.

. FReport Layout

—

R eport éptions  Insert Help

TavE B

Frirt

Export
An export copies a specified group of Contacts out of your WinSales database into a text
or ASCII file that can then be used in another application such as Excel.

To run a pre-defined export:

« From WinSales choose View then Workbench or F4.

«+ Click the + in front of the Export function to display the item list

+ Double click the item to initiate the export.
Your message bar will tell you when the export is complete by displaying the number of
exports that were done. —

il . Export - All Contacts - most fields
Criteria | Sort Order| Fields Options | Results

Make a Choice:

- 7] Query

I Report

] Mail/Merge

] Export

HI lﬁ [New Export]

i lﬁ All Contacts - most fields

G*-rzl |ﬁl exported ) 1 ) Graph

| Mass-Assign

:ﬂﬁtﬂlt”J ﬁ @ I‘.;il |JIW 1 -] Mobile Device Configuration

£
£
£

=]
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Export Continued

Once the Export is complete,

% Open the Options tab on the Export window to find the Output file location.

« In Explorer, locate the output file and open it.

You can now copy the contents of the file into another application such as Excel.

Instructions on building Exports are covered in the Administrator manual.

i, Export - All Contacts - most fields

Criteria Sort Order Fields

=10] ]

Make a Choice:

Field Separatar: ll:umma j

Recaord Separatar: ICHJ'LF j

W Quotes Around Strings
[ Include Headings

[™ Apply Display Masks
[ Multiple Responses
¥ Include note:

St il e IE:\winsales\dala\contacts. csv —

Results

A \ B [ c_ | D | F [ 6 | H | i
|1 [Company Firsthame LastMarme Street! [City Itate Zip Phane
| 2 |Silent Partner Ltd Support Services 4040 Lake Washington Blvd | Kirkland WA, 98033  425-483-0125
| 3 |ABC Electric Company Julie Freerman 250 Davis Rd Greenville MY 10212 | 212-453-2322
| 4 |¥heeler and Associates Randaolph  “Wheeler |3 Vista Terrace San Diego |CA 92130 |B19-555-2893
| & |Rocky Mountain Trucking Co Trina Davis 78 Tennessee Dr. Derwer co BO265 303-555-3892
| B |Deep South Drilling Jack Franklin |4 Airport Road Atlanta GA 30328  404-555-6753
| 7 |Preston, Smith and Jones  Samantha Preston 77 West Graden Way Atlanta GA, 30328 404-545-6783
| 8 |Big Apple Construction Brent Davis 12 - 3rd Ave Mew York MY 10212 |212-453-2322
| 9 Williams Building Supplies  Sandra Williarms 156 Maple Lane harietta GA, 23015 717-453-2322
| 10| Ardvark Software Julie Platon 1500 West Parloway Bellevue WA 98005 425-785-9874
| 11 | Silent Partner Ltd Zen Zender 13125 NE 175th Ave Woodinville WA 98072 425-483-0125

12
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Fulfillment Center

Overview

The following is a brief description of the Fulfillment Center. Full instructions are covered
in the Administrator manual.

The Fulfillment Center is where all scheduled correspondences are cued to be merged
and/or printed. Email and automatic faxes can be sent via the Fulfilment Center as well
as printed correspondences.

One person may be assigned to run Fulfillment on behalf of the entire company.

Access the Fulfillment Center from the WinSales Tools menu. | Tooks Help
i Administrator

Fulfillment Cerker
Synchronization
Alarme

Repart Databaze tility

Wizards... 3

F Winsales Fulfillment Center - Basic Selling System Training
File Option: Grd Help

10/30/2001 [ 1043172001 [ 11172001 | 11/2/2001 [ 11/5/2001
03MonthDelapl.doc 9 1
06MonthDelayl.doc 3 3 2 2
ClientReferrallntro. doc 4 3 3
GeneralR eferrallntro.doc 1 1 1
NewClient].doc 5

Print Mumber to Print or Re-print
@ Letters ¥ et to be Printed

™ Postal Code " Envelopes/Labels I:I
£ Contact [labels.doc | >> | ™ Previously Plinled:l

i | [

Merge LCloze

|Ehoose Resolve from the Options menu to resolve 1 printed letters.

The Fulfillment administrator should check each day for items that need to be sent.
When all items have been sent, they will select Options then Resolve.

% winsalez Fulfillment Cent
File | Options Grd Help

Balance

03l
ﬁ v E-Mail when dble

Clii IJzer Settings
i

WinSales will automatically update each Correspondence Activity from a Status of
Scheduled to Resolved. For those items that were a step of an Action Plan, WinSales
will advance the Action Plan to the next step.
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Set Up Database Users

Adding database User names is done in the Administrator Program.

« From WinSales select Tools on the menu bar and click Administator.

IR WwinSales - Heal Estate Developer

File Edit Seach “iew Optionz | Toolz: Help

Contact

Company: Il Synchronization
First/Last: I:" Alarms
gddress:l Repart D atabasze Ltiliky
I whzards. .. b
City/SHZip: | |
Connect to Database
% Enter Admin as the User Name. WINSALES
« Enter Admin as the Password. |
« Choose the OK button. i -
_— .
[ E M T P A F N
Database: IHeaI Estate Developer j

User Name: Iadmin

Password: [-====

[Copyizht @ 2001 Silent Partney Ltd. WinSales is 4 rezistered tradamark of Sile

nt Partner

Ltd. and Network Associates Inc. 411 rights reserved. WinSales 15 protected by US and
International copyright Laws and the use of this program is sabject to terms and
conditions stated in the License dgreement. By selecting "OK" you are accepting the
terms of the License dizreement. Please forward any questions to info@silentpartner.com.

=
License Terms | Qaﬁel

Each WinSales database can be secured by establishing a list of Users that may access

the database. Used in conjunction with Security Groups, the functions each User can
perform and the tables and fields each User can view and modify in WinSales can be
dictated. See the WinSales Administrator manual for details.

« From the Edit menu, choose Users.

B2 WinS ales Administrator - Real Estate Developer

lle | Edit Help
Llababe®E Settings. .

=101 %]

—S P Type
T EEER: " Reference Table
al es... .
Co O Activity
Ca el aethings... L
EM  Table Security... Descnpllon_l e St
Ligl  Field Securty.. Table Name: (L0 LB RTLEES LA
Ma _ sl _ I [" Activity Log
:9_ Triggers. .. JM:'|:"'3""‘3l"m:| ™ Calendar
Dp|:|sl:ulunily Tligger:l j [" Task List
Phone Call
FProperty
Sale
Sales Rep @ H % v
State Print ||| Elements || Save Delete || Clear Done
ToDo -l
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i Databaze Users

Admin
User Name: | | Evaluation User
b Janet Evergreen
Pt | | John Handley
Email Addr: | | Robert Smith
G E i
e I 'k [Hew Uszer]
User's Site: I ﬂ\

[ Create a Sales Rep record

Synchronization Sites
Member of Site: Not member of Site:

Corporate

-

o

* Print Delete
5] Ud

Save Done

®,

% From the User List on the right select [New User].

Admin is the pre-programmed User Name that allowed you to log into this program. SP
is the User Name that allows Silent Partner to log into your program when you call for
Technical Support and are not able to log in yourself for some reason.

D3

» Click in the User Name field and type the new User name.
Enter a Password if you like although it is not required.

If you are using a MAPI-compliant e-mail system, enter the User's E-mail
Address.

e

A

e

A

Note: When connecting to this database, a User may enter their User name or e-mail
address.

R/

% Choose the Security Group to which this User will belong within the context of
your database.

We have included three Security Groups with the program.

Admin: (Short for Administrator) This group has access to WinSales, Administrator and
Fulfilment Center.

Public: This group has access to WinSales only.
Management: This group has access to WinSales and Fulfillment Center.

If you are a single User choose the Admin group. The Admin group has global access to
everything in the database.

Creating Security Groups is covered in the WinSales Administrator manual.
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®,
0.0

Choose the User Site the User will log into the majority of the time.

The database comes delivered with “Corporate” as the only choice but other sites can be
added. For example; “Remote” for laptops and Palm devices, “Branch 1” for other office
locations, etc.

®,
0.0

w Databaze Users =]
User Name: |New Name Here | gglmn
Password: | """" |
Email Addr

Group:

Uzers Site:

Check the “Create a Sales Rep Record” box.

This will allow the User to log activities in the program. If you don’t check this box you
will not be able to save activities for a Contact under the User's name.

0.0

Choose the SAVE button then click DONE to close the Administrator.

i, Databaze Users

Uszer Hame: INew Mame Here

Pazzword: I

Email Addr: IN ewN ame{@ourcompany. com

Group: Ihdmin j
User's Site: -

[¥ Create a Sales Rep Record

Synchronization Sites
Member of Site: Mot member of Site:

Corporate
p
»

Admin
Ewvaluation User
Janet Evergreen
John Handley
Robert Smith
SP

Sue West

= o
Print [Velete
H v
Save Done

Note: Editing existing Users is covered later in the Help Files.
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Importing Data

What Is An Import

The WinSales import utility allows you to import data from another application into a
WinSales database. To do so, you must first create a text or ASCII file using the data
from the other application

Planning Your Import
Before building an import in WinSales, work through the following steps:

7
0’0

X3

%

Create a backup of your database.

Make sure the data you are importing is "clean". Delete duplicate records.
Delete or change incorrect data.

Determine the attributes of the text or ASCII file created by the application. You'll
need to know whether it is delimited or fixed ASCII, the common field and record
separators, and whether or not there are quotes around string values.
Determine the Target Window, meaning, where are you going to put this
information?

Each element in the import file must match one element in the target window.
Example: If you are importing Contact information the Target Window will be
“Contact” and each piece of information in your import file has to fit into a field in
the Contact window.

Required fields on the Target Window MUST have a value imported into it or
records will be rejected. Required fields in the Contact window are: Initial Mkt
Campaign, Marketing Details, and Response Method and must have a value
assigned when importing Contacts.

Defining An Import
In WinSales, choose Import from the File menu.

I% WinSales - Real Estate Developer
it Search “iew Options Tools Help
E—— _oix

Cloze

> [rnport. ..

Frint Ctrl+P
Frinter Setup. ..

Send Email k
E xit
Caountry: |
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The Import Plan window will display and is defaulted to the Import tab.

% Click [New Plan].

- Import Plan

Cptions

‘Import Plan: [ ew Plan

M arme: I

Style: I

L

3

Target: [AreaCode
Campaign
Competition
Contact

File:

Bmwsel Cormrespondence |

Frormn:

Tor

WinS ales Elements

Import

Erocess >>
Llear Choice

gert Value >
Eemove Eield

Add Freld >>

Yiew Record

K1

Defining the Source File

In the upper right enter:

+ Name -The name assigned to the import plan you are creating.

7
0.0
7
0.0

drop-down list.

Style - ASCII Delimited or Fixed ASCII selected from the drop-down list.
Target -The WinSales window you want to import to. Make a selection from the

.- Import Plan 0] =
Import Plar: Hame: |My Plan Name Here
Style: | Ascii Delimited (~.CSV) |
1a Target: [AreaCode -
| § Campaign
A= Competition
L]
i File: |§lows i Comrespondence |
|
] From: To WinS ales Elements
5)_ = Contact -
S compary e
£ -3 First Hame
-3 Last Hame [lear Choice
.......... [& Address1
= (i Address 2 =
g B city Hemove Field
| E B State Add Field >>
SE| Zip
| ~[E Country Yiew Record
--[F Phone
* e i N
4 *

The WinSales Elements box displays a list of elements or fields of the Target window you

selected.

94



7

+ Click the Browse button on the File field and path to the source file that contains
the data you want to import.

The ‘From’ list is populated with the records contained in your source file.

~ Impoit Plan !El
- _________________——
Import Plan: Mame: IM_v Plan Hame Here
Style: | Ascii Delimited (~.CSY) ]
" Target: [AreaCode ﬂ
£ Campaign
= Competition
o
File: [C-\WinS ales\DATA\contacts_csv Comrespondence =
]
Frarm: To WinSales Elements
o Company ~| |= Contact =
Firstlome 2 companytame | [ process 5> |
LastName ) Firstl:lanr:e W
Street] -
Sl:z:tZ = Last Hame Llear Choice
City B Address1
. %!ale B Address 2 =
S p ] i Bemove Field
E- Phone g city
£ |salesRep 1l state Add Field >3
Campaign & zip
Referred By B Country \iaw Record
E::; s B Phone
EMail 2 [ T | _»FI E El
Matching the Import File to WinSales Elements
-.; Import Plan O =]
Import Flar: Name: [My Plan Name Here
Siyle: |Ascii Delimited (=.C5V]  [7]
Target: [AreaCode ﬂ
@ H
£ Campaign
= Competition
=]
File: [C:\WinS ales\DATA\contacts. csv Bmwsel Conespondence Bl
|
From: T “wfinSales Elements
pa Company Company Name «| |= Contact =
FirstN ame First Name [E Company Hame
LastN ame First Name e Firstl:lann]':e Process >>
Street] Address 1 Clear Choice
Street? Address 2 ~[B Last Hame =
City City ‘B Address 1
State State [ Address ? =
E *Z' Z'i -[A cCity Hemove Field
E- Phone Phone =
E |salesRep -2l State Add Field >>
Campaign e 3 Zip
E::e"ed By g Country Wiew Record
Phones " mﬂﬁ,nn e - E m
EMail L Y

7

«» Click on a record in the ‘From’ list then the associated ‘WinSales Element’.

Example: Company in the ‘From’ list and Company Name in the ‘WinSales
Elements’ list.

Note: The names of the elements may not be called the same in each list as in this
example. Similarly, with Street 1 and Address 1. Also, you may not have an element in
the’ From’ list that is in the 'WinSales Elements’. In this illustration we are not importing a
‘Country’ field. You do not have to match every Element unless it's a Required field.

The ‘To’ list displays the match between the ‘From‘ and ‘WinSales Elements’.

< Continue until all ‘From’ records are matched with a ‘WinSales Element’ and the
‘To’ list is complete.

The only rules are that you MUST match every element in the source list to a WinSales
Element and you MUST have an element for Required fields.
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From: To: WinS ales Elements
Phone Phone o] e & Phone -]
I rrrtiie— | = Sales Rep
< n.Name o E Name
Fax J
Phones
EMail
E Hononfic
E- Salutation Salutation
= |Relationship Relationship
Job Title Job Title
Job Group Job Group
Entry D ate Entry D ate
Entered By Entered By |
Motes Motes hd

Note: When matching elements that are a Reference to a Table as in the example
above of Sales Rep and Campaign, you must click on the item within that element you
wish to match. Reference Table Elements are indicated by a + in front of it.

The Import Buttons

Process: Runs the import once it is defined.

Clear Choice: Removes an element from the ‘To’ list.
Insert Value: Adds a value to import as a constant.
Remove Field: Removes an inserted value.

Add Field: Allows you to type a value in a Required Field if you don’t have an

element in the ‘From’ list.

View Record: Lets you scroll to view additional records in the import file.

To WinSales Elements
Company Name | |= Contact
F!ls: :ﬂmﬂ .......... E Cumpan}f Hame
st Hame .
Address1 [ | 1 First Hame
Address 2 | | (1 Last Hame
Ciw ] e 51 Address 1
5!3[& .......... B Address ?
Z'E .......... & City
A [ E‘I State
.......... E 2|p
.......... E Cuuntry
---------- E]rhonc|
b Calams Miae
= sl

Clear Choice
Inzert Value >3

Hemove Eield
Add Eield > >

Yiew Record

o L D

Process »>» I )
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The Options Tab
Use the Options tab to set import attributes.

Dtz Udig Mo. Records to Sklp:lCl
- No. Records to Load:l:l
@ Skip Record Field Sepalatm:lcummﬂ -
' Update Record Rec. Separator: ICHJLF j
pEclty | ¥ Quotes Around Strings
&+ Public Use
¢ Private Use -] [None]
Miee. [C) 03 Month Delayed Interest
= ] Tusb o Bisstig - 06 Month Delayed Interest
™ Import w/Exclusive Access D 12 Month Delayed Interest
[™ Backup Database First D Intro - Call In
| P [ Intro - Client Referral

@) Intro - General Referral
) Send Info
D Welcome - New Client

Import

~ Import Plan ~ Import Plan

Duplicates - Duplicates - Duplicates
Detect Uzing:

Detect Using:

| |E| IHat-::hEude j

& Skip Record
i~ Update Record

Company Hame
Firzst Hame
Firzst Hame

o | City

5 State

Zip

Phone
MatchCode

Options

Options

Duplicates are detected by comparing incoming data to data already in the WinSales
database. If your incoming file itself contains duplicates, these will not be unless the
record is also already in the WinSales database

Detect Using allows you to select one of the WinSales elements matched to a From
element to check for duplicates. If you are importing into the Contact window, you may
also select MatchCode, which will use all of the elements in the list to search for a
duplicate.

When you select Skip Record, WinSales rejects any duplicate record it encounters.
When you select Update Record, WinSales updates the existing record with any value
that is different in the source file.
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i -~ Import Plan

i Duplicates
SeCU rlty ; Detect Using:
This feature allows you to choose Public or Private use of ; [Ma -]
the import. | &
] -% " Update Record
1° securt
. . d ECuny
When you choose Public Use all Users can see the import. & Public Use

When you choose Private Use the import will only be visible
to the User who created it. This is determined by your Login Misc.
name. _ H

[ Import w/Exclusive Access
[~ Backup Database First

" Private Use

Misc.
TimeStamp Checking is enabled if one of the fields being imported is a Time Stamp field
(formatted as date, a space, and time as a single field; for example: (1/1/01 9:55am). If
checked, a record is only imported if there is no duplicate or if the duplicate found has a
time stamp that is prior to that of the record being imported.

Import with Exclusive Access The purpose of restricting access during an import is to
ensure data integrity should you elect to backup, import, then restore the database back
to its original state. This could be important if you are unsure of the quality or
consistency of the incoming data. The import will occur with much greater speed if no
other users are permitted access to the database during import.

Backup Database First to create a backup of the database prior to importing records.
Highly recommended so you can recover your database if the import is corrupt.

A [ B [ C ] D [ E |
Ho. Becords to SkiDZD [Cormpany Firstbame_Lasthlame Street] Street?
2 |Silent Partner Ltd. Support  Semices 4040 Lake Washington Blvd |Suite 210
No. Records to Luad:l:l 3 |ABC Electric Compgny Julie Freeman ESDIDavis Rd
4 Wheeler and Associates Randolgh  Wheeler 3 Vista Terrace
- 5 Rocky Mountain Trucking Company  Trina Davig 78 Tennessee Dr
Field SEpalalm' |Enmma j B DeepySouth Drilling ! b Jack Franklin 4 Aimport Road
7 Preston, Srith and Jones Samantha Preston 77 West Graden Way
Rec. Separator: |EH;LF j 8 Big Apple Construction Brent Davig 12 - 3rd Ave
9 Williarns Building Supplies Sandra  Williams 156 Maple Lane Apt #4
¥ Quotes Around Strings 10 | Ardvark Software Julie Platon 1500 West Parkway
11 | Ardvark Software Steven  Ahem 1500 West Parkway

Number of Records to Skip specifies the number of records in the source file to skip
during processing. In this example, we don’t want to import record #1 because it
contains our column headings.

Number of Records to Load indicates the specific number of records to be imported. If
you leave this field blank, all records will be imported.

You can import a partial file by specifying the records to skip and the number of records
to load.

Attributes in the source file - This should be defaulted by the file format selection to
populate the Field Separator, Record Separator, and Quotes Around Strings.
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----- () [None]

7" 03 Month Delayed Interest
7-(_) 06 Month Delayed Interest
7-(C] 12 Month Delayed Interest
]D Intro - Call In

7-(_) Intro - Client Referral
7-(] Intre - General Referral
7] Send Info

7-(] Welcome - New Client

Action Plan List

FErm I OO e O O e OO OO s R

Action Plan
If you are importing into the Contact window and you select an Action Plan, WinSales
initiates the contacts on the Plan during importing.

IS [l B3

e Import Plan

_Mame: |My Saved Plan
Stie | Ascii Delimited (.CSV)

Saving an Import
Once the import is defined, click the Save button on the control panel in the lower right
corner of your monitor. The import plan is added to the Import Plan name list.

Running an Import
« From the Import Tab, click Process.

Note: Before executing an import, it is very important to backup your data. If you miss-
define the import or the data you are importing is inconsistent or corrupt, your database
will become populated with bad information.

Running an Existing Import

®

% From the Import Plan list click on the plan you wish to run. Click Process.

During importing WinSales first validates the data in the source file against the database
rules and displays a message informing you of the number of records that were rejected

and the number that will be imported. Check the error and reject files before proceeding.
When you click YES to proceed, the records are imported.

Reject and Error Files

When a record is rejected, it is written to a file in the same path and same name as the
source file with a .rej extension. This file contains the records that were rejected. An
accompanying file, in the same path and same name as the source file with an .err
extension, contains a message that describes why the record was rejected. If records
are rejected, you may correct them in the .rej file.

7

+ Using the same import plan, change the source file on the Import tab to the .rej
file, then click Process.

Once the import is successfully completed find some sample records to verify that the

data imported correctly, then delete your backup of the database. See the section in the

Appendix on Importing Data With Notes if your source file contains notes with carriage

returns.

+ Close the Import Window and return to WinSales. If you close the WinSales
program, log back into the Training database using the User Name and

Password of ‘Trainee’.
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Importing Data With Notes

Problem: You have Note fields in your import file and when you try to import into
WinSales, you get to a certain % and WinSales is stopping the import with a message
that you do not have Exclusive Use to the database.

Solution: Some files that you may want to import into WinSales contain Note fields
which include carriage-return/line-feed characters (record delimiters) that WinSales does
not recognize. Therefore, you need to alter the format of your incoming data before
performing the import.

There are many software tools that can be used to alter the format of your incoming data.
This tech report describes a solution using Microsoft Excel as follows:

e

%

Start Microsoft Excel.

Choose Open from the File menu.

Drill to the location of your file. Click on the down arrow next to List Files of

Type: and choose All Files. Select the file and click OK.

% Add a column at the very right (end) of the file by highlighting the column (click
once at the top of the column) and choosing Columns from the Insert menu.

% Click once in the first cell of the new column and type a tilde character (~). Fill
the column with the tilde character (each row should have one).

% Choose Save As from the File menu. Click the down arrow next to Save File As
Type: and choose CSV. Enter a file name making sure to use a .CSV extension
and click OK.

< Exit Excel.

5

%

X3

%

When defining the import in WinSales, be sure to specify the following:

« On the Import tab, from the Style: drop-down list, choose ASCII Delimited.
% On the Options tab, at the Record Separator: field, enter a value of 126/13/10.
% Proceed normally with the rest of your import definition.
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Action Plans

What is an Action Plan?

An Action Plan is a pre-defined series of activities. Their purpose is to automate your
marketing and customer retention functions so you can save time. They can be
designed to send pre-written marketing information to prospects as well as keep in touch
with existing customers.

An Action Plan can be anything from a once-a-year Birthday or Anniversary card to a
semi-annual newsletter to a series of pre-written letters and scheduled phone calls.

How Do Action Plans Work?

When a Contact is initiated on an Action Plan, WinSales automatically schedules the first
step of the plan to occur. When a scheduled step has been resolved, WinSales
automatically schedules the next step in the plan and so on until the last step of the plan
has been resolved. An Action Plan can consist of one or many steps. A Contact can be
initiated on more than one plan at a time.

‘=102 Month Delayed Interest

Note: WinSales delivers these pre-built (/3 Month Delay Letter 1
‘mock’ Action Plans that can be used as [E13 Month Delay Letter 2
templates for your own Action Plans. [513 Month Delay Letter 3

[E13 Month Delay Letter 4
[E13 Month Delay Follow Up
[EiMew Step
5106 Month Delayed Interest
qr(=112 Month Delayed Interest
gnJIntro - Call In
guXIntro - Client Referral
a5 Intro - General Referral
Create An Action Plan gg::nﬁﬁt,';: Plan

Plan The Plan

To create an Action Plan ask yourself these questions:

®

% -What is the purpose of the Plan?

» -What are the steps to carry it out?

» -What is the duration of the Plan?

-What should happen at the end of the Plan?

*,

DS

D3

X3

%

7
0‘0

Example: 3 Month Delayed Interest Action Plan
Purpose To keep in touch with a Prospect who isn’t ready to buy for 3 months.

Steps A series of 4 correspondences (letters, postcards, emails, articles, promotional
items, etc sent via mail e-mail, fax, etc) followed up with a phone call to see if they are
ready to buy.

Duration 90 days

Desired Result Talk to the Contact in 3 months to make a sale or decide what to do
next.
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Make An Outline

e

%

-Name the Plan.

-Name each step of the Plan.

-Decide what type of Activity the step is (Correspondence, Phone Call).
-Decide how far apart each step should occur.

-Create the documents for Correspondences.

-Add documents to the drop-down list of the Letters Directory.

-Decide how each document will be delivered (email, mail, fax, etc).
-Decide what should happen after each step is resolved.

-Decide whom each step will be assigned to.

5

%

X3

8

X3

%

e

A

53

%

X3

8

7
A4

e

A

Create The Letters

The terms ‘Letters ‘and 'Correspondence’ are interchangeable and refer to letters, emails,
faxes, newsletters, postcards, greeting cards, articles, brochures, packets, kits,
promotional items, etc that are sent to a Contact. Remember, WinSales comes with
letter templates that can be modified for this purpose. If you have existing letters you
can cut and paste the text into the WinSales merge templates. These templates are in
the WinSales program directory in the Letters Folder.

% Go to Microsoft Explorer then C Drive then Program Files then WinSales
thenLetters. There is a list of blank letters, envelopes and labels with merge
fields in them some of which coincide with the mock Action Plans.

Open one of the letters to see the merge fields that it contains.

7
*

EX Exploring - Letters

J File  Edit  Wiew Go Fawortes Tool:  Help

J & = | ¥ ) ‘ X
Back Fonsard Up Cut Copy Faste Unda Delete

Folders 4 I

{:| windowsUpdate =] @E

E|{:| WinS ales @C i

{:| Data @Envelnpe.doc

{:I Images ® Fax.doc

| B Lefters @] GereralR sferrallntio. doc

- {1 Reparts ®] Info.doc

1] Syne B8] IntraMaPhanel. doc

HD WSErtract B IntroMoPhanez.doc
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Customize A Letter Template

2

%

7
°

7
*

1§ Custom.doc - Microsoft Word

File Edit View Insert Format Tools Table Window Help

Use the ‘Insert Merge Field’ DEHAERY LRI v QBOS=e T = -0
button to customize the fields e - ‘ SER R £lo-s-a-
. New...

n yOUr letter. nsert merge Field - | mmsertYjord ekt + | G0 [ 14 < [o b b [ BB 0 00 e TR,
You must use proper

punctuation and line spacing.
Type the body of your letter.

Format the letter to fit your
letterhead if needed.

SAVE AS the name you want
to give this letter and make
sure it is in the Letters
Directory that WinSales will
merge from*.

«Dates
«Firsts aLast

«Compan

«Strestls oStreetls

«Clitys, «States «Zipr

Dear Salutations,

Type in the hody of your fext here.
Change the margins to it your leterhead.
Change ihe Insert Merge Fields if needed.
|

Sincerely,

eSalesReps

7
0.0

X | Bhe ot Wew Insert Fomet ook Tgble Window o
From the WinSales Letters DEEa8RY | had - - AB0EnSEY w -0,

Directory open the Labels.doc s L To oS EEEELESA
template.

Use the ‘Insert merge Field’
button to customize the fields
in your label.

You must use proper
punctuation and line spacing.
SAVE AS the name you want
to give this label and make
sure it is in the Letters
Directory that WinSales will
merge from*.

PO O 3 G pee. oo .

sbieat RecordeaFirsts alast
wlompanys
e,

T
s, atates oZips
atousirys atountryn iountrys

cStreetts
wCitys, whtates aam wCitys, eStates aZign

&l Envelope. doc - Microsoft Word

Customlze An Envelope | Pl Edit Wiew Inssrt Format Tools Table Window Help
DEe @Ry g - aFOE=S BT w: -3
Template | rormal - TmesNewRoman ~ 12 < | B 7 U (= = SiSEEE D4 A

From the WinSales Letters
Directory open the
Envelope.doc template.
Use the ‘Insert merge Field’
button to customize the fields
in your envelope.

You must use proper
punctuation and line spacing.

Format the envelope to fit

@
i

| v 55| B e % e | R

| ansert merge Field - | nad): Word Field ~

I 4|u

«Firsty «Lasty

your Letterhead if needed. «Companyy

wStreetln

SAVE AS the name you want aStreet2y

«Cityn, «3tater «Zips

to give this envelope and
make sure it is in the Letters
Directory that WinSales will merge from*.

*See the Correspondence section in the Administrator Manual regarding Form Letter
Paths, creating your own merge letters, envelopes and labels and adding letters to your
Letters drop-down list.
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Enter The Plan In WinSales

e

% Choose ‘Action Plan’ from the WinSales Options menu. The ‘Define Action
Plans’ window displays. The existing Plans are shown on the left in the order
they appear in the Action Plan Tab on the Contact window.

| Define Action Plan IS E3
Plans and Steps Plan Name: I
303 Month Delayed Interest Celieliy IR J
452106 Month Delayed Interest Lead Time: I d
4112 Month Delayed Interest cad fime: EE
2rCIntro - Call In i
&Sintro - Client Refenal ActivkyTescloie > |
Z:Intro - General Refenal Weekday: lﬁ
ar35end Info
- Welcome - New Client Mext Steps: ————
If Resolved: I -
If Cancelled: I -

Trigger: I -

Enter Plan Name

« Inthe ‘Plans and Steps’ section on the left, highlight ‘New Plan’ at the bottom of
the list.

% On the right, enter a Plan Name in the first field and click the SAVE button. Your
new plan name will appear at the bottom of the ‘Plans and Steps’ list.

= Define Action Plan

Plans and Steps

W= E3
Plan Mame: lMy Action Plan

<103 Month Delayed Interest ael
4pZ106 Month Delayed Interest S l
452112 Month Delayed Interest pesdiie days
2rCintro - Call In i
< Cintro - Client Reforral Actvin)lomplatess |
2aIntro - General Referral Weekday: lﬁ
C15end Info
eEPErEICome - N € Mext Steps: —————
< If Resolved: I -
— I Cancelled: | -
Trigger: I -

3

% Click on the + to the left of the plan name to display the steps in the plan.
% Click ‘New Step’ to add a new step to the plan.
« On the right, enter the Step Name in the first field.

Activity Type
« Make a selection from the drop-down list. Choose Correspondence for this
eXerC'se _.{ Define Action Plan =] =]
Plans and Steps Step Name: |Filst Step Of Plan
455303 Month Delayed Interest Activity Type: [Conespondence -
13 Momih betoyed mcven Lo Time: [T s
e - o Rctemal [ e |
s At o Weekday: [fany) 1
SO Send info o oteps: CET—
Lead Time For the first step it | #Shiieicgne - New Client I Cancslied: |igdp.|;]—_[
is the number of days the step ot [ 3
will be scheduled to occur

after the Plan is initiated. For subsequent steps it is the number of days after the prior
step is Resolved or Canceled.

When this step’s activity is scheduled, if the computed date falls on a non-work day, the
date will be re-computed to be the next legitimate work day. By default, workdays are

considered to be Monday through Friday, but this can be changed using the item on the
Options menu.
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Activity Templates

Correspondence Template
In this example we have chosen an Activity Type of Correspondence. The following
steps show you what information to enter about a Correspondence.

+ Click the Activity Template button to define how the step will be carried out. The
Activity Tab for the Activity Type you selected from this step is displayed. The
Plan Name and Step Name are automatically populated in the white Notes
section on the right. You can type additional notes to explain what this piece of
Correspondence is or what the letter talks about.

« If this Action Plan is associated with a particular Campaign, select the Campaign
name from the drop-down list in the Campaign field on the left. Leave this field
blank if the Action Plan is not associated with a Campaign.

« In the Status field, select Scheduled from the drop-down list so that when this
Action Plan is initiated this step will be scheduled.

% In the Mkt Details field, select the Marketing Details from the drop-down list that
is associated with the Campaign you selected. Leave this blank if it is not
associated with a Campaign.

« In the Method field, select how you want to send this Correspondence from the
drop-down list.

« Inthe Letter field, select the letter you created for this step of the Plan from the
drop-down list.

+« If this Correspondence is an e-mail you must type something in the Subject field.
This will appear in the subject line of the recipient’s email.

% If this Correspondence is an e-mail and you want to send an attachment, type the
directory path location of the attachment in the Attachment field.

% If enclosures are to be included with this Correspondence, list all names of the
enclosures in the Enclosures field.

s Select SAVE.

Note: When setting up an Action Plan and associating it with a Campaign you must select
the proper Campaign and associated Marketing Details on the first step of the Action
Plan’s Activity Template.

+#* Conmezpondence Step _ O] x|
Sale | ToDao |
[ Meeting T Opportunity T FPhaone Call
Activity Log T Commespondence T Endail
£ Contact = My Action Plan: New Step Name
H'Sales Rep:
PCampaign:  Magazine - o
- 'You can type additional hotes here to explain with
Dater this piece of Comespondence is or what it talks
Tirne: about
Status: Scheduled
PMEt Details:  E-week
Methad: b ail
Letter: First Letter
Subject: Email Subject Line Mote

Afttachment:  document path here: oWinG ales/Letters/letter. doc
Enclosure 1: Brochure

Enclosure 2 Business Card

Enclosure 3:

Enclosure 4:

Enclosure &

Enclosure & =
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Activity Templates Continued.......

Phone Call Template

This Activity Template shows you what information to enter if you choose an Activity Type

of Phone Call for the Plan Step.

R/
0.0

o
*

The Plan and Step Names will automatically show in the Notes section on the
right. Add additional notes to prompt the person making the call what they
should talk about.

In the Time field on the left, select a ‘non-working hour’ time to place the call.

The reason for this is twofold. First, Action Plan phone calls do not have to be
made at a specific time of day, they can be made at any time. So to schedule
these for a ‘non-working hour’ time lets the person the phone call is scheduled for
know that it can be made at any time. Second, all scheduled phone calls are
marked on the calendar of the person who is scheduled to make the call. If that
person looks at their calendar and sees it filled with phone calls, they won’t know

what time slots are actually available to make other appointments, etc.

e

A

5

%

X3

8

Select SAVE.

47 Phone Call Step

In the Call Type field, select Outbound from the drop-down list.
In the Call Purpose field, select Follow Up Action Plan from the drop-down list.

[=1E3

Sale | ToCo |

[ Meeting

Cpportunity

1 Phone Call

Activity Log 1

Correspondence

1 EMail

' Contact
PSales Rep:
A Campaigr:
Date:
Time: 12:00am
Status: Scheduled
F Mkt Details:
Left Message:

Call Type: Outbound

Call Purpose:
Result:

Mext Step:

Date Entered:

Entered By:

Acthtt:

CalllC:

| 0919/2001 | 4:54pm

My Action Plan: Plan Step Mame Here

Call to find out if they received the materials that
were sent and ask if they are ready to place an
order.

| New I| Find “Savel| Clear
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ToDo Template
This Activity Template shows you what information to enter if you choose an Activity
Type of ToDo for the Plan Step.

+ The Plan and Step Names will automatically show in the Notes section on the
right. Since a ToDo is a prompt to do something, you MUST type a note to the
person this activity will be scheduled for. Otherwise, they will have no idea what
they are supposed to do.

« ToDo’s are marked on the calendar of the person it is scheduled for. In the Time
field, select a ‘non-working hour’ time for this to occur.

<+ Select SAVE.

4% ToDo Step =] 3
ToDo
£ Contact = My Action Plan: First Step of Plan
5ales Rep
. Since ToDo's are all different in nature you MUST
PCam?algn. type a note so the perzon thiz activity iz scheduled
Diate: for know's what they must do.
Time: 12:00am
Statuz:  Scheduled |
Pkt Details:
Mext Step:
Date Entered:
Entered By:
Actitt:
TaDolD:
=]
] 09/19/2001 | 5:22pm [ Mew || Find |[save | Clear |
Weekday

When you finish the Activity Template you have to tell the system what day of the week to
schedule the Activity for. It is defaulted to ‘Any’ day. If the computed date of this Activity
(the Lead Time), when scheduled, does not fall on the chosen weekday, the date is re-
computed to be the first weekday following. This is useful for correspondence if you want
to run certain form letters only on Mondays, or for outbound calls if there is one day of the
week on which you want to make these types of calls. Most Plans are left with the default
Weekday of ‘Any’.
Activity Template >>

Weekday: | [Any] j
Mext Steps: E
If Resolved: a‘;’:&z’;
If Cancelled: E’::::gday
Thursday
. _ |Fnday
Trigger: S aturday ]
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Next Steps

This tells WinSales what to do when the Status of this step changes from Scheduled to

Resolved or Canceled.

If Resolved -You may choose Next Step to move
to the next step you will create, Repeat an
existing step in the Plan** or End Plan to end the

plan.

If Cancelled: |

Hext Steps:

If Resolved: |[Mext Step

[End Plan]

First Step of Plan

Trngger: I

|

**To repeat an existing step in the Plan creates what is called a Looping plan and is used
for things like Birthday and Anniversary cards, annual, semi-annual and quarterly
mailings, etc. Set the Lead Time for 365 on a yearly plan, 183 on a semi-annual plan,
etc. After you send out the first correspondence manually, initiate the Action Plan and
the rest will automatically schedule for the Lead Time you specified.

Note: It is recommended that the last step of a plan be an Activity that, when Resolved,
has a ‘Next Step’ wizard that will prompt the User to do something with the Contact so as
not to leave them hanging in limbo. Phone Calls and ToDo’s are good choices.

If Canceled - An Action Plan step can be
cancelled without aborting/ending the entire
Plan. In this field, select whether you want to
End the Plan or skip to the Next Step if this step

is cancelled.

Trigger

Mext Steps:

If Resolved: I[ngt Step]

If Cancelled: |[End Plan]

Lef L]

Mext Step

Trigger: 0N R

A Trigger may be attached to an Action Plan Step to ensure it will be scheduled for the
correct person. If the Plan Step is a Correspondence it is the person whose name will
appear on the letter. If the Plan Step is a Phone Call it is the person who is to make the

call.

When the Logged-In User initiates an Action Plan they become the ‘Sales Rep’ for the
activity defined by the Action Plan. This may not be the correct person for the step.

Example: An Administrative Assistant initiates an Action Plan for a Sales Rep. The
Sales Rep’s name should be on the letters, phone calls etc, but since the Assistant
initiated the Action Plan, their name will be defaulted as the Sales Rep.

OR

A Mass Assign is done through the Workbench for a group of Contacts. The person doing
the Mass Assign will have their name associated with the letters and other activities.

A trigger can be assigned to each step of the Action Plan so it automatically assigns the
Sales Rep associated with the contact instead of the person initiating the plan.
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If Cancelled: I[End Plan] j

Decipher Trigger Jargon T =l

AP Action Plan -

Call  Phone Call Activity APLallLontactyalesHep

. APCallLoggedinRep

Cor Correspondence Activity APCorContactSalesRep

ToDo ToDo Activity APCorLoggedinRep
APToDoContactS alesBef
APToDolLoggedinRep
CampaignM ame -

Example: APCallContactSalesRep means that if the new step were a Phone Call Activity,
this selection would schedule the call to be made by the Sales Rep assigned to the
Contact on the Contact window.

0,
0.0

®,
0.0

Note:

Select whether you want the Contact Sales Rep or the Logged In Rep to be the
person this Step is scheduled for.

Click the SAVE button.

Only use Trigger items that begin with AP. These are Action Plan

Triggers. The other items in the Trigger drop-down list do not pertain to
Actions Plans.

Edit And Delete Steps And Plans

Select Options then Action Plan in the Menu bar.

To update a Step of a Plan, click on the Step Plans and Steps
under it's Plan Name. Make your change to 0303 Month Delayed Intorast

any element of the definition including the gggg Month gz::i:: Interest

Activity Template. 4:Clintro - Call In

Click the SAVE button. E it - Gommral Aetanal

=My Action Plan
Ei First Step Hame

To move a Step within a plan, click on the ¢@5@;ﬁ§'fnf;e"
Step under its Plan Name, then use the *gw:f;;';'"e" Client

up/down arrows to reposition it.
Click the SAVE button.

To delete a Step or a Plan, click on it to select it, and then choose Record from
the Edit menu, then Remove this Plan or Step.

EZ WinSales - Basic Selling System Training
Fie | Edt Seach View Options Tock Help
g o CueX

Copy  CubkE
Cc Paste  Cily |
Eir

Save

Clear Ctr+E
City/5t/Zip S
=——— Ceasl
Count:|
Phone
= Define Action Plan

PSales Fep: =

Plritial bkt Campaign:

FMarketing Details: 452303 Month Delayed Interest
Fieferred By 25106 Month Delayed Interest
poeE 3112 Month Delayed Interest

o &CIntro - Call In

[PFhones $:Cintio - Client Referral
EMail: 4rClintro - General Referral
EMail 2 =[]y Action Plan

. Ei First Step Name
St Gt [E1New Step
(At ©C15end Info
Salutatian: dpCIWelcome - New Client
Felationship: CiNew Plan
Jab Title:
L _IohGrounw
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Action Plan Directory
It is suggested that you create Action Plan binders for your Sales Reps, which includes a
directory as shown below, and copies of each correspondence. The Reps should become

familiar with each of the plans so they know what their Contacts have received before the
scheduled phone calls. Be sure to update the binder as your Actions Plans change.

Sample Action Plan Directory -

Pre-Defined Action Plans - For WinS ales Basic Selling System

Initetion Tkl Rleemi bred Cancaled Dicxz: urment harme Azaign To

3 Month Defared hrerest - Prospeciing

1 3 Wonth Delayelvlail 1 Corresponde nee 1 1 HMextStep EndPlan  03MonthDelayl doc Sales Bep

2 3 Month Delay Letter 2 Corresponde nee il 31 MextStep EndPlan  03MonthDelaw2doc  Sales Bep

3 3 Month Delay Flyer 3 Corresponde nee il Bl MextStep EndPlan  03MonthDelawddoc  Sales Bep

4 3 Month Delay Fax 4 Corresponde nee 22 83 MextStep EndPlan  03MonthDelawldoc  Sales Bep

5 3 Month DelayFollowUp  Phone Call 1 90 EndPlan  EndPlan - Sales Rep
6 Monih Defayed inieress - Prospeciing

1 & Mlonth Delay Letterl Corresponde nce 1 1 MextStep EndPlan  O6MonthDelayl doc  Sales Rep

2 6 Month Delay Letterd Corresponde nee Al Bl MextStep EndPlan  06MonthDelaw2doc  Sales Bep

3 6 Month Delay Letter3 Corresponde nee Al 121 MextStep EndPlan  08hlonthDelayddoc  Sales Rep

4 & MWonth Delay Letterd Corresponde nee 52 173 MextStep EndPlan  O8hlonthDelayddoc  Sales Rep

5 6 Month Delay FollowTp  Phone Call 1 180 EndPlan  End Plan Sales Bep
12 Month Delayed interest - Prospecting

1 12 Ionth Delay Letter 1 Conespondence 1 1 MextStep EndPlan  12MAl doc Sales Rep

2 12 Nlonth DelayLetter 2 Correspondence a0 91  MextStep EndPlan  12Wd2doc Sales Rep

3 12 Nonth DelayLetter 3 Correspondenece 2l 181 MextStep EndPlan 123 doc Sales Bep

4 12 Wonth Delay Letter 4 Corresponde nee o0 N MextStep EndFlan  120d4doe Sales Bep

5 12 NWonth DelayLetter 5 Correspondenee 22 353 MextStep EndFlan  120A5doe Sales Bep

6 12 Wlonth Delay FollowUp  Phone Call 7 360 EndPlan  End Plan Sales Bep
Inira - C Fent Referal- Prospeciing

1 Into Lt-Client Beferral — Conespondence 1 1 MextStep EndPlan  ClientBeferlnbodoc  Sales Bep

2 Into Client Feferral Call ~ Phone Call 7 % EndPlan EndPlan Sales Bep
Inira - Genesal Referral - Prospeciing

1 Into Letter Gen Referral  Conespondence 1 1 HMextStep EndPlan  GenBeferlntodoc  Sales Bep

2 Infro Gen Referral Call Fhone Call

=1
(=)

ExndFlan  End Flan Sales Bew

This directory template is in the Basic Selling System Database Structure.xls file located
in your WinSales program folder. It can be modified for your own Action Plans.
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Appendix A

More Information On Installing WinSales 5.0.

Please review the WinSales 5.0 Release Notes.doc for more information on working with
WinSales 5.0. Existing customers will find the new features and functions of WinSales
5.0 in the release notes.

Installation Strategy

We recommend installing WinSales 5.0 to the C:\Program Files\WinSales\ directory on all
client machines with the database existing on a server where users share data. For
companies working with WinSales in a network environment, the software does not need
to be installed on the server where your database resides, only on the local client
machines. When installing the software on client machines we recommend copying the
installation file locally to the machine where you are installing for better performance.

You can copy the installation files to a directory on a server and run the installation from
the network, but the installation will take longer.

Customers working with WinSales 4.0 can have both versions of WinSales installed on a
client machine and running at the same time. You must install the WinSales 5.0 software
on the client machines to a different location than where WinSales 4.0 is located or you
would over write files. By having both versions installed you will be able to use WinSales
4.0 while evaluating WinSales 5.0. Existing customers using remote synchronization
should beware that running synchronization on a copy of their database converted
to WinSales 5.0 without changing the SyncPath will create the same
synchronization files and overwrite existing copies of the 4.0 files in the SyncPath
directory. Change the SyncPath for users in the 5.0 master and remote database
before evaluating remote sync to avoid any issues with the live database!

System Requirements For Installation

Hardware requirements and recommendations: To install WinSales 5.0 you
must have at least 25mb of free space on the hard drive. The minimum machine
requirements are a p200 with 64mb of RAM. We recommend p450 or higher with at least
128mb of RAM.

Win95 requires Outlook 2000: To install WinSales 5.0 on a Win95 machine Outlook
2000 must be installed.

Microsoft Data Access Control (MDAC) requirements: WinSales 5.0 will force
the installation of MDAC v2.6 and Jet 4, which requires Microsoft Internet Explorer 4.01
service pack 2 or greater. If users are not currently running IE 4.01 service pack 2 they
will be forced to upgrade before installing WinSales 5.0. To download MDAC v2.6 go to:
http://www.microsoft.com/Data/download 26sp1.htm

Windows 95/98/ME: WinSales 5.0 will install Dcom98. Dcom98 can be downloaded
from http://windowsupdate.microsoft.com/.

Windows 2000 users will be required to have Service Pack 1. However, we strongly
recommend Service Pack 2, which can be downloaded from www.microsoft.com.
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Windows XP & 2000 users installing WinSales 5.0 only installs the program for the
profile of the user logged on to the machine. Other user profiles will also need to install
WinSales 5.0.

Internet Explorer 5.0 is required for support of WinSales 5.0 features linking to
Internet Explorer. Silent Partner strongly recommends Internet Explorer 5.5, which can be
downloaded from http://windowsupdate.microsoft.com.

Installing WinSales 5.0

Remember to shut down all other programs on the machine before starting the WinSales
5.0 installation. To install WinSales 5.0 navigate to the location of the installation file and
double click to run. You will see the Windows Installer start the installation process.

If your machine is running an older InstallShield Wizard

version of the Windows Installer it
must be updated to install WinSales
5.0, and you will receive the
message: Canfiguring *Windows Inztaller

J WinSales 5.0 Setup iz preparing the InstallShield Wizard which will
= quide yau through the program setup process. Pleasze wait,
R,

If you choose to restart after the i
Windows Installer has been updated bbbkl |

the WinSales 5.0 installation will

automatically continue once you are Setup haz completed configuring the Wwindows
Installer on your system. The spstem needs to be

back in Windows. If you choose to reztarted i order to continue with the inzstallation.
not reboot you will need to go back Pleaze click Restart to reboot the spstem.

to the install folder later after

restarting the machine later and run

the WinSales 5.0 install from the

SETUP.EXE and the install will Restart

begin immediately.

The WinSales 5.0 installation will
check the version of MDAC the
machine has installed and if it is not You must have MDAC 2.6 SP1 or higher installed bo
running v2.6 sp1 or igher the (A it boromvart i sptora
program will install those

components for you. Click YES to
update the MDAC, clicking NO will
abort the installation process.

if? WwinSales 5.0 - InstallShield Wizard
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inSales 5.0 - InstallShield Wizard K

Welcome to the InstallShield Wizard for

Once the MDAC update is winSales 5.0

complete the InstallShield
Wizard will guide you
through the installation
process.

The Installshield{R) wizard will install WinSales 5.0 on your
computer, To continue, click Mext,

WARNING: This pragram is protected by copyright lawe and
inkernational treaties,

«+» Click the Next button
to continue with the
installation.

< Back T et = Cancel |

ii%! WinSales 5.0 - InstallShield Wizard

= . License Agreement "_.‘.'““II'B 1
The License Agreement is N E L
Please read the Following license agreement carefully. = |
the legal agreement between s e
the user and Silent Partner. fI
SOFTWARE LICENSE AGREEMENT
< Click the “l accept the This package containg software ("Software™), The term “Software” shall also

. . include any upgrades, modified versions or copies licensed to you by Silent
terms in the License Partner. Silent Partner is willing to license this Software to you only upon the
Ag reement” choice condition that you accept all of the terms of this Agreement. Please read
after reviewing the these terms clarefullly. After reading the terms, if you agree to them and elect
. ? to proceed with using the Software by selecting “accept” and the "Next"
details to continue the button, you indicate your decision to become bound by these terms. If you do
installation. If you do naot agree to these terms, please select the “Cancel” Button. after vou have

not agree to the mrinnt ronn the Bofons i Dl Rortoos =
License Agreement
the installation will be

1 arcept the terms in the license agreement

@ T do not accept the terms in the license agreement:

cancelled. InstallBhield

% Click the Next button <gack [ weas | cancel
to continue the
installation.

ii;;:'! WinSales 5.0 - InstallShield ‘Whzard

H H Destination Folder JNEALES, |
The Destination Folder \ ‘ _ _ _ E: .

i Click Mext to install to this Folder, or click Change to install | = s [ 3
window allows you to select to a different folder. .. enm
the directory to install the G Install WinSales 5.0 to:

Software by CIiCking the C:\Program FilesiwinSales!

CHANGE button, or take change..._|
the default installation

directory and click the Next

button to continue the

installation.

«» Click the Next button
to continue the

installation Inistall5tield

< Back Cancel

113



ii‘% WinSales 5.0 - InstallShield ‘Whzard

You are now on the Ready Ready to Install the Program ";.I-I“n._l'u |

tO Insta" the Program The wizard is ready to begin installation. k.n_. (o l
window where you click the -

Next button to start the Click Install to begin the installation.

installation. I vou want to review or change any of vour installation settings, click Back, Click Cancel ko

exit the wizard,

«»+ Click the Install button
to continue the
installation.

Inistall5tield

< Back Cancel

ii‘% WinSales 5.0 - InstallShield ‘Whzard

Installing WinSales 5.0 ?'“‘f"" | l
Once you click the Next The program Features yau selected are being installed. L =
button the Installing e
WinSales 5.0 window will
appear and the program will -

run the installation. Instaling MDAC 2.6

Please wait while the InstalShield Wizard installs WinSales 5.0, This may
take several minutes,

Inistall5tield

= Back Mext =

When the installation is complete, if the MDAC files were updated you will receive a
message to restart the computer for the changes to take affect.

iig WinSales 5.0 Installer Information

« Close all other
applications and click

YES and the machine The inskaller must restart your syskem before
will restart and the configuration of WinSales 5.0 can conkinue,  Click Yes
installation will ko restart now ar Mo if wou plan ko reskart later,

continue.

If you click NO the next time
the machine is restarted the
installation will continue.
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Once the InstallSheild Wizard Completed window appears you have successfully

installed WinSales 5.0.

¢ Click the Finish button
to close the
installation program
and begin using the
program.

ii? WinSales 5.0 - Install5hield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed WinSales
5.0. Click Finish ko exit the wizard,

Additional resources are available at www.silentpartner.com
- Online Training
- Support

- Product Information

< Back I Finish I Cancel

Re-installing Or Uninstalling WinSales 5.0

When the install is run on a machine where WinSales is already installed you will get the
below window advising the software is currently installed and preparing the InstallSheild

options Repair or Remove the program.

Clicking the Next button will
bring up the options to Repair
(re-install) or Remove the
program.
% If you wish to re-
install select Repair
and then click Finish
and the program will
update the files so
that you are current
with the latest
installation of

ii? WinSales 5.0 - InstallShield ‘Whzard

Welcome to the InstallShield Wizard for
WinSales 5.0

The InstallShield{R) Wizard will allow vou to remove or repair
WinSales 5.0, To continue, click Mext.

WinSales.

= Back Cancel
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Selecting REMOVE wiill
cause the program to launch
the un-install routine to
remove WinSales 5.0 from the
machine.

®,
0.0

7
*

Select the Repair to
re-install the program
or the currently
installed version to fix
any problems with the
installation.

Click REMOVE and
once the un-install
program has
completed WinSales
5.0 has been
removed from the
machine.

Installation Notes

iig WinSales 5.0 - InstallShield ‘Whzard

Program Maintenance

Remove or repair the program.

Remove WinSales 5.0 from wour computer.

" Repair

s

Repair errars in the program, This option fixes missing or corrupt files,
shortcuts, and registry entries.

| Mext = |

< Back Cancel

iig WinSales 5.0 - InstallShield ‘Whzard

Remove the Program

‘fou have chosen to remove the program From your system.

Click Remove bo remove WinSales 5.0 from your computer. After removal, this program
will no longer be available For use.

If vou want ta review of change any settings, click Back.

Cancel

Remove

< Back

Wrong version THREED.OCX after install: After installing WinSales 5.0 on a machine
with an earlier version of THREED32.0CX registered you are being asked to upgrade
when you attempt to open a Visual Basic Project. WinSales 5.0 installs THREED20.0CX
and registers the file. Projects using THREED32.0CX will generate error messages
because the file is no longer registered. The work around for this issue is to use the
REGSRV32.EXE program to un-register and re-register the earlier version of
THREED32.0CX (which WinSales 5.0 will function with). See Infragistics Knowledge
Base Article 3DF7 for more information:
http://www.infragistics.com/support/knowledge/article.asp?artid=7&ProdName=Sh

eridanGeneral&ProdCode=SGP
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Appendix B

Create Your Own Training Database
To create a training or practice database from your own live database follow these steps.

Step One — Locate your live database

Right mouse click the M button in the lower left corner of your monitor, select
Explorer and locate your database.

Your database is indicated by the .wsd extention which stands for winsales database.

The example below is for illustration purposes only. Your database location may be
different. If you do not know where your database is located, contact your WinSales
Administrator or IT department.

F%

b4 %
QEHE Local Disk [C] ) _q. “r’u:nurDataI:nase.wsd )

l:l Documents and Settings

=-{_] Program Files
T Bocessonies

&[] Adobe

-] Comma Files

-] ComPluz Applications

{_] Easy CD Creatar

#-_] HP Simple Backup

-] Intemet Explorer

- Intuit

-] Microsoft Fireweall Clisnt

{:l ricrozoft frontpage

{:l Microzoft Office

{:l Microsoft Shared Fax (o
{:l Microsoft Wisual Studio

----- 7] Methesting

----- 7] Outlook E xpress

{:l Terminal Services Client
w7 Timeshest

----- 27 Uninztall Information

{:l Windows Media Player

..
< E||:| Winzales

|
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Step Two — Make a copy of your database.
Highlight the database .wsd file and right mouse click to select ‘Copy ‘ then ‘Paste ‘.

OR

Highlight the database .wsd file and press Ctrl+C then Ctrl+V on your keyboard.

Mame

“fourD atabaze. wsd
Copy of %'ourl atabaze. wad

Step Three — Re-name the database
Highlight the copy and right mouse click to select Rename then add ‘training’ to the
name.

Mame -

‘fourD atabaze. wed
oD atabasze T raining. wad

Step Four — Connect to the new training database

In the WinSales log in window, type the name you want to call your training database in
the database field. You can type over an existing name in the list and it will not delete or
change that database.

< Enter your User Name and Password as you normally do.
% Click the ‘Add Name to List’ box to add it to the Database field drop-down list.
% Click OK.

Connect to Databaze

gJIHSAI.ES

Database: IYnur Company Training D atabaze j

User Name: |

Password: |
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Step Five — Path to the database location.
You must tell WinSales where this new database is located then open it. When you click
OK in step four, you are taken to the Explorer window.

% Click the appropriate drives, directories, folders and files until you reach the
training.wsd database you created in steps two and three.

% Hightlight the file as shown below and click Open.

You will then be connected to the new training database and the name will be in the
database drop-down list next time you log on to WinSales.

Connect to WinSales
Laak in: IaData j - = -
YourD atabase.wsd

YourD atabaszeTraining.wsd

File name: IYDurDatabaseTraining.wsd j Open I
Files of type: IWinSaIes Databases j Cancel |
1

119



Symbols
>>> 27

A
H
~1 5

A

Action Plan
abort, 28
campaigns, 106
create, 102
definition, 102
delete, 110
directory, 111
edit, 110

fulfillment center, 89

importing, 100
initiate, 28
letters, 103

merge templates, 104

next steps, 109

steps, 105

triggers, 109
Activity

create, 41

delete, 42

from next step, 41

new/perform now, 41

new/schedule, 41
notes, 38
personal, 82
print, 19
Activity Log, 37

display activity details, 39
display activity list, 38

Activity Log Filter, 72

Activity Window
layout, 36

Alarms, 80

Cc

Calendar
access/view, 74
activity details, 75
alarms, 80
daily calendar, 75
print windows, 78

priorities, 79

reminders, 79

set alarms, 80

show in feature, 74

task list, 77

task list sort, 77

weekly calendar, 76

windows, 74
Correspondence

a/p letter, 43

attachment, 43

email, 46

enclosure, 43

method, 43

notes, 43

print/send, 45

subject, 43

E

Email
activity tab, 47
Export
definition, 87
output file, 88

F
Find

activity information, 72
existing contacts, 20

specific contact, 21
with key word, 21

with partial information, 21

Fulfillment Center
definition, 89
resolve, 89

Import
action plan, 100
database backup, 99
duplicates, 98
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import buttons, 97

match elements, 95

planning, 93

security, 99

source file, 94
Install WinSales

5.0 vs 4.0 SyncPath, 112

hardware, 112
location, 112
procedure, 113

Meeting
activity tab, 48
address/location, 50
attendees, 51
log/schedule, 49
notes, 52
purpose, 48
resolve/cancel, 53

N
Next Step, 32

0

Opportunity
activity notes, 57
cancel, 59
notes, 55
resolve, 58
schedule, 54
update/edit, 56

P

Phone Call
log/schedule, 61
next step, 63
resolve/cancel, 63

Print
activities, 19
any window, 19

Q

Query
copy, 86
print, 85
running, 84

R

rejects/errors, 100

Reminder. See Calendar - Set

Alarms
Reminders, 79
Report

lay out, 87

running, 86

S

Sales
log/schedule, 64
resolve/cancel, 67
Save, 15
Search
with key word, 21

T

ToDo
log/schedule, 69
resolve/cancel, 71
Training Database
create new, 118

U

Users
add new, 90
security, 90
sites, 92

w

Wildcard
find/search, 21

Workbench
definition, 83



